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ABSTRAK 

 

Ade Carolla. 3011211003. 2016. Information Technology Relatedness in 

Affecting the Banking Company's Performance in Pangkalpinang. 

 

 

This study aims to analyze the information technology relatedness in 

affecting the Banking company's Performance in Pangkalpinang. 

This research uses descriptive quantitative approach. The data collection 

conducted by distributing questionnaires to banking companies in Pangkalpinang. 

The sampling technique used is nonprobability sampling obtained using purposive 

sampling method and obtained a total of 50 samples. Data analysis technique 

performed using SPSS version 20. 

The results of this study indicate that (1) information technology strategy 

making processes significantly influences the company's performance; (2) 

information technology infrastructure significantly influences the company's 

performance; (3) information technology vendor management processes 

significantly influences the company’s performance and (4) information 

technology Human Resource Management Processes influences rhe company’s 

performance.  

 

Keywords: Information Technology Strategy Making Processes, Information 

Technology Infrastructure, Information Technology Vendor 

Management Processes, and information Technology Human 

Resource Management Processes and Firm Performance. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

INTISARI 

 

Ade Carolla. 3011211003, 2016. Information Technology Relatedness Dalam 

Mempengaruhi Kinerja Perusahaan Pada Perusahaan Perbankan Di Kota 

Pangkalpinang. 

 Penelitian ini bertujuan untuk mengetahui Information Technology 

Relatedness Dalam Mempengaruhi Kinerja Perusahaan Pada Perusahaan 

Perbankan Di Kota Pangkalpinang 

Penelitian ini menggunakan pendekatan kuantitatif deskriptif. 

Pengumpulan data dilakukan dengan menyebarkan kuisioner kepada perusahaan 

perbankan di Kota Pangkalpinang. Teknik pengambilan sampel menggunakan 

Nonprobability sampling yang diambil menggunakan metode purposive sampling 

dan diperoleh sebanyak 50 sampel. Teknik analisis data dilakukan dengan 

menggunakan program SPSS versi 20. 

 Hasil penelitian ini menunjukkan bahwa (1) information technology 

strategy making processes berpengaruh signifikan terhadap kinerja perusahaan; 

(2) information technology infrastructure berpengaruh signifikan terhadap kinerja 

perusahaan; (3) information technology vendor management processes 

berpengaruh signifikan terhadap kinerja perusahaan dan (4) information 

technology Human Resource Management Processes berpengaruh signifikan 

terhadap kinerja perusahaan. 

 

Kata kunci:  Information Technology Strategy Making Processes, Information 

Technology Infrastructure, Information Technology Vendor 

Management Processes, dan information Technology Human 

Resource Management Processes dan Kinerja Perusahaan. 
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