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ABSTRACT

Harlina Octavina, 302 12 11 039. The Inflence of Organization Commitment,
Job Involvement, and Job Satisfaction on the Nurses' Performance at Bhakti
Timah Hosital Pangkalpinang. Economi Faculty

The background of this study is based on the phenomenon that showa the
nurses performence at hospital is very important. The purpose of this research is
to know the influence of organizatio commitment, job involvement, and job
satisfaction at Bhakti Timah Hospital Pangkalpinang.

This is descriptive quantitative research research with total of 140
samples, while the sampling technique uses simple random sampling. The
dependent variable of this research consits of organization commitment, job
involvement an job satisfaction, whibw the pendent  variable is the murses’
peeforsiance at Bhakti Timah Hospital Pangkalpinang. The test of instrtment uses
SPSS 22.00 software. The data analyzing method uses descriptive statistical
analysis, classical assumption test and multiple linear regressions with 1 fest, F
test and .

The result of this research indicates that organization commitment of the
nurses’ performance at Rhakti Timah Hospital is high; job involvement of the
nurses' performance at Bhaki Timah Hospital is high; job satisfaction of the
nurses’ performance at Bhakti Timah Hospital is high. The independent variabel
is obtained X; tcount (4.130) > Tiset (1.977), variable X; tyoue (3.367) > Tiabi
(1977), and variable X; tuwe (6118) > Tepe (1977). Thus variable of
organization commitment (X;) partially influence variable of nurses performeance
(Y), variable of job imvolvemeni (Xy) partially influence performance of nurses
performance (Y), and variable of job satisfaction (X;) partially inflence variable
of nurses performance (Y). The result of F test indicates that Fiyye (348,357) >
Fui (2,671), while the significance is 0,000 < alpha on the level of 0.05, thus Ho
is rejected and Ha is accepted which means that independent variable
simultaneously influence dependent variable significantly. The result of coefficient
of determiation (R’) lest indicates Adjusted R Square Is 0.882 or 88,2%, wich
means variation of variable of performance can be explained by variable of
organization commitment, job involvement and job satisfaction and the remaining
11,8% can be influenced by other variable outside of the research. '

Keywords: organization commitment, job involvement, job satisfaction, and

nurses’ performance

Vi



Harlina Octavina. 302 12 11 039. PENGARUH ORGANIZATION
COMMITMENT, JOB INVOLVEMENT, DAN JOB SATISFACTION
TERHADAP KINERJA PERAWAT YANG BEKERJA DI RUMAH SAKIT
BHAKTI TIMAH KOTA PANGKALPINANG.

Penelitian ini dilatar belakangi berdasarkan fenomena yang menunjukan
bahwa kinerja perawat yang bekerja di rumah sakit sangatlah penting. Tujuan dari
penelitian ini adalah untuk mengetahui tentang pengaruh organization
commitment, job involvement dan job satisfaction terhadap kinerja perawal yang
bekerja di Rumah Sakit Bhakti Timah Kota Pangkalpinang,

Penelitian ini merupakan penelitian deskriptif kuantitatif dengan jumlah
sebanyak 140 sampel, sedangkan tehnik pengambilan sampel menggunakan
tehnik simple random sampling. Pada penclitian ini variabel bebasnya terdiri dari
organization commiimeni, job involvement dan job satisfaction, sedangkan
variabel terikatnya adalah kinerja perawat yang bekerja di Rumah Sakit Bhakti
Timah Kota Pangkalpinang. Pengujian instrumen menggunakan soffware SPSS
22.0. Sedangkan metode analisis data menggunakan analisis statistik deskriptif,
uji asumsi klasik dan regresi linier berganda yang meliputi uji t, uji F dan R’.

Hasil penclitian menunjukkan organmization commitment terhadap
kinerja perawat yang bekega di Rumah Sakit Bhakti Timah tinggi, job
imolvement terhadap kinerja perawat yang bekerja di Rumah Sakit Bhakti Timah
tinggi, job satisfaction terhadap kinerja perawat yang bekerja di Rumah Sakit
Bhakti Timah tinggi. Variabel independen X; diperoleh tyiung (4,130) > Tuba
(1,977), variabel X; thiung (3,367) > Tummet (1,977), dan variabel X thinng (6,118) >
Tuwbe (1,977). Maka variabel organization commitment (Xy, berpengaruh secara
parsial terhadap variabel kinerja perawat (Y), variabel job involvement ( Xz)
berpengaruh secara parsial terhadap variabel kinerja perawat (Y), dan variabel job
satisfaction (X;) berpengaruh secara parsial terhadap variabel kinerja perawat (Y).
Hasil uji F menunjukkan bahwa Fiuume (348,357) > Fusa (2.671), sedangkan
signifikansi adalah 0,000 < aipha pada taraf signifikansi 0,05, maka Ho ditolak
dan Ha diterima yang berarti variabel independen secara bersama-sama atau
simultan i variabel dependen secara signifikan. Hasil uji koefisien
determinasi (R*) menunjukkan Adjusted R Square 0,882 atau 88,2%, yakni berarti
variasi variabel kinerja dapat dijelaskan oleh variabel organization commitmeni,
job involvement dan job satisfaction, sisanya 11,8% dapat dijelaskan oleh variabel
lain diluar dari variabel penelitian.

Kata kunel : organization commitment, job involvement, job satisfaction dan
kinerja perawat
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