Tabulasi data dan jawaban responden terhadap trus in brand, relationship

marketing, customer satisfaction dan customer loyalty
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HASIL ANALISIS DATAVALIDITAS

Correlations

Trustin | Trustin | Trustin | Trustin | Trustin | Trustin
Brand Brand Brand Brand Brand Brand X1.Total
Trustin  Pearson Correlation 1| 408" 5047| 3597 196" 187" 686"
Brand  sig. (2-tailed) .000 .000 .000 .000 .001 .000
N 328 328 328 328 328 328 328
Trustin  Pearson Correlation 408" 1| 4227 2597 181" 293" 615"
Brand  Sig. (2-tailed) .000 .000 .000 .001 .000 .000
N 328 328 328 328 328 328 328
Trustin  Pearson Correlation 5047 4227 1| 3757 1807 | 297" 7157
Brand Sig. (2-tailed) .000 .000 .000 .001 .000 .000
N 328 328 328 328 328 328 328
Trustin  Pearson Correlation 3597 2597 3757 1| 2647 449" 677"
Brand Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 328 328 328 328 328 328 328
Trustin  Pearson Correlation 1967 | .1817| 1807 | 264" 1| 446" 587"
Brand Sig. (2-tailed) .000 .001 .001 .000 .000 .000
N 328 328 328 328 328 328 328
Trustin  Pearson Correlation 1877 2037 2977|4497 446" 1 669"
Brand Sig. (2-tailed) .001 .000 .000 .000 .000 .000
N 328 328 328 328 328 328 328
X1.Total Pearson Correlation 686 | .615°| 715 | 677 | 5877| 669" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 328 328 328 328 328 328 328
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Relatio | Relatio | Relatio | Relatio | Relatio | Relatio | Relatio | Relatio
nship nship nship nship nship nship nship nship
Marketi | Marketi | Marketi | Marketi | Marketi | Marketi | Marketi | Marketi
ng ng ng ng ng ng ng ng X2.
Relationship Pearson Correlation 1| .2127| 3207 .2067| .256°| .3127| .123"| .189"
Marketing Sig. (2-tailed) .000 .000 .000 .000 .000 .026 .001
N 328 328 328 328 328 328 328 328
Relationship _ Pearson Correlation 212" 1| .2457| 069| .1647| .1747| .034| .087




Marketing  Sig. (2-tailed) .000 .000 211| .003| .002| 541 117
N 328 328 328 328 328 328 328 328
Relationship Pearson Correlation 3207 | 245" 1| 3667 2767 .2207| .112"| .334"
Marketing  Sig. (2-tailed) .000| .000 .000| .000| .000| .042| .000
N 328 328 328 328 328 328 328 328
Relationship Pearson Correlation 206" | .069| .366" 1| 2637 .3117| 3157 .347"
Marketing  Sig. (2-tailed) .000 211|  .000 .000| .000| .000| .000
N 328 328 328 328 328 328 328 328
Relationship  Pearson Correlation 2567 .1647| .2767| .263” 1| .528"| .3307| .3327
Marketing  Sig. (2-tailed) .000| .003[ .000| .000 .000| .000| .000
N 328 328 328 328 328 328 328 328
Relationship Pearson Correlation 3127 .1747| 2207 3117| 528”7 1| .3407| 2547
Marketing  Sig. (2-tailed) .000| .002| .000| .000| .000 .000| .000
N 328 328 328 328 328 328 328 328
Relationship Pearson Correlation 123" .034| 112 .3157| .3307| .3407 1| 2177
Marketing  Sig. (2-tailed) 026 541 042 .000| .000| .000 .000
N 328 328 328 328 328 328 328 328
Relationship Pearson Correlation 189" 087 .3347| 3477| 3327 .2547| 217" 1
Marketing  Sig. (2-tailed) .001 117| .000| .000| .000| .000| .000
N 328 328 328 328 328 328 328 328
X2.Total Pearson Correlation 5127 .4307| 6407| 6247 675 | 660 | .523"| .604"
Sig. (2-tailed) .000| .000[ .000| .000[ .000| .000| .000| .000
N 328 328 328 328 328 328 328 328

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Correlations

Custo | Custo | Custo | Custo | Custo | Custo | Custo | Custo | Custo | Custo
mer mer mer mer mer mer mer mer mer mer
Satisfa | Satisf | Satisfa | Satisfa | Satisfa | Satisfa | Satisfa | Satisfa | Satisfa | Satisfa
ction | action | ction ction ction ction ction ction ction ction | X3.Total
Custo Pearson - - - - - - N o
) 1| .400 496 .366 .196 .323 .071| .386 -.098 124 .662
mer Correlation
Satisfa Sig. (2-tailed) .000 .000 .000 .000 .000 .201 .000 .076 .025 .000
ction 328| 328 328 328 328 328 328 328 328 328 328
Custo Pearson - " " - o - . -
) .400 1| .427 .263 .182 .338 .022| .203 -.137 -.028 .501
mer Correlation
Satisfa Sig. (2-tailed) .000 .000 .000 .001 .000 .696 .000 .013 .614 .000
ction N 328 328 328 328 328 328 328 328 328 328 328
Custo Pearson - - - - - - -
) .496 427 1| .368 173 222 .075| .355 .103| -.019 .662
mer Correlation
Satisfa Sig. (2-tailed) .000 .000 .000 .002 .000 .178 .000 .063 .736 .000
ction N 328 328 328 328 328 328 328 328 328 328 328
Custo Pearson " o~ - o~ " " " "
) .366 .263 .368 1| .241 .265 .178 .293 .030( -.098 .585
mer Correlation
Satisfa Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .000 .586 .076 .000
ction N 328 328 328 328 328 328 328 328 328 328 328
Custo Pearson . - - " . L " . . .
) .196 .182 173 241 1| .177 147 171 122 116 517
mer Correlation
Satisfa Sig. (2-tailed) .000 .001 .002 .000 .001 .008 .002 .027 .036 .000
ction N 328 328 328 328 328 328 328 328 328 328 328
Custo Pearson e o o e e - - -
) .323 .338 222 .265 177 1| .268 .319 -.048| -.012 .538
mer Correlation
Satisfa Sig. (2-tailed) .000 .000 .000 .000 .001 .000 .000 .384 .833 .000
ction N 328 328 328 328 328 328 328 328 328 328 328
Custo Pearson on o e - -
) .071 .022 .075| .178 147 .268 1| .252 -.068 .043 415
mer Correlation
Satisfa  Sig. (2-tailed) .201 .696 .178 .001 .008 .000 .000 .218 442 .000
ction N 328 328 328 328 328 328 328 328 328 328 328
Custo Pearson . - -2 o] e B - -
) .386 .203 .355 .293 171 .319 .252 1 .024 .063 .650
mer Correlation
Satisfa  Sig. (2-tailed) .000 .000 .000 .000 .002 .000 .000 .663 .259 .000
ction N 328 328 328 328 328 328 328 328 328 328 328
Custo Pearson . . .
) -.098| -.137 .103 .030 122 -.048 | -.068 .024 1| -.063 .203
mer Correlation
Satisfa Sig. (2-tailed) .076 .013 .063 .586 .027 .384 .218 .663 .254 .000
ction N 328 328 328 328 328 328 328 328 328 328 328
Custo Pearson . N -
) 1241 -.028| -.019| -.098 116 -.012 .043 .063| -.063 1 .194
mer Correlation
Satisfa Sig. (2-tailed) .025 .614 .736 .076 .036 .833 442 .259 .254 .000
ction N 328 328 328 328 328 328 328 328 328 328 328




X3.Tot Pearson . . - - . - - . . .
al Correlation .662 .501 .662 .585 517 .538 415 .650 .203 194 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 328 328 328 328 328 328 328 328 328 328 328
**_Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
Correlations
Customer Customer Customer Customer
Loyalty Loyalty Loyalty Loyalty Y1.Total
Customer Loyalty ~ Pearson Correlation 1 465" 415" 248" 6947
Sig. (2-tailed) .000 .000 .000 .000
N 328 328 328 328 328
Customer Loyalty ~ Pearson Correlation 465" 1 600" 4147 798"
Sig. (2-tailed) .000 .000 .000 .000
N 328 328 328 328 328
Customer Loyalty ~ Pearson Correlation 415" 600" 1 605" 847"
Sig. (2-tailed) .000 .000 .000 .000
N 328 328 328 328 328
Customer Loyalty ~ Pearson Correlation 248" 4147 605" 1 742"
Sig. (2-tailed) .000 .000 .000 .000
N 328 328 328 328 328
Y1.Total Pearson Correlation 694" 798" 847" 742" 1
Sig. (2-tailed) .000 .000 .000 .000
N 328 328 328 328 328

**_Correlation is significant at the 0.01 level (2-tailed).




HASIL ANALISIS DATA RELIBILITAS

Scale: X1
Reliability Statistics
Cronbach's
Alpha N of ltems
.735 6
Scale: X2
Reliability Statistics
Cronbach's
Alpha N of Items
721 8
Scale: X3
Reliability Statistics
Cronbach's
Alpha N of ltems
.657 10
Scale: Y
Reliability Statistics
Cronbach's
Alpha N of Items
.769 4




REGRESI LINIER BERGANDA, UJI T, UJI F, R DAN UJI ASUMSI

KLASIK
Model Summaryb
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .609% 371 .365 1.913

a. Predictors: (Constant), X3.Total, X2.Total, X1.Total
b. Dependent Variable: Y1.Total

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 698.424 3 232.808 63.633 .000°
Residual 1185.381 324 3.659
Total 1883.805 327
a. Dependent Variable: Y1.Total
b. Predictors: (Constant), X3.Total, X2.Total, X1.Total
Coefficients® |
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF__
1 (Constant) 1.313 1.171 1.121 .263
X1.Total .185 .070 224 2.639 .009 .269 3.714
X2.Total 107 .052 160 2.071 .039 324 3.087
X3.Total 174 .064 266 2.707 .007 .202 4.954|

a. Dependent Variable: Y1.Total
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