LAMPIRAN 1

KUESIONER PENELITIAN

Kepada
Yth. Bapak/Ibu

Pelanggan Hotel Jati Wisata Pangkalpinang

Dengan hormat

Saya yang bertanda tangan di bawah ini :
Nama : Akhmad Saputra
NIM :302 1111052
Prodi : Manajemen

Adalah mahasiswa Fakultas Ekonomi,Universitas Bangka Belitung yang
sedang menyusun proposal penelitian dengan judul “Analisis Pengaruh
Pelayanan, Harga dan Fasilitas terhadap Keputusan Menginap pada Hotel

Jati Wisata Pangkalpinang”. Oleh karena itu, mohon bantuan Bapak/Ibu untuk
menjawab pertanyaan-pertanyaan kuesioner berikut ini (terlampir).

Kuesioner ini hanya untuk kepentingan penelitian semata, dan tidak untuk
dipublikasikan. Kerahasiaan Bapak/Ibu dapat saya jamin.

Demikianlah, saya ucapkan terima kasih atas kesediaan Bapak/lbu yang telah
bersedia meluangkan waktunya untuk mengisi kuesioner ini.

Pangkalpinang, 10 November 2015

Peneliti

Akhmad Saputra



KUESIONER PENELITIAN

A. Profil Responden

Berilah tanda check list (¥ ) untuk setiap jawaban yang menurut anda paling sesuai

dengan diri anda

1. Nama

2. Jenis Kelamin

3. Usia

4. Pendidikan Terakhir

B. Petunjuk Pengisian Kuisioner

[ ] 31-40 Tahun

D 40 Tahun

[ ] 18-25 Tahun
[ ] 26-30 Tahun

[[]s2
|:| Lainnya

[ ]sLtp
[ ]sLTA

[ |D3
[[]s1

1. Sebelum mengisi kuisioner ini, mohon Bapak/Ibu membaca setiap butir

pertanyaan dengan cermat.

2. Bapak/lbu tinggal beri tanda check list ( ¥ ) pada kolom yang sesuai dengan

pilihan.

3. Untuk setiap butir pertanyaan hanya diperbolehkan memilih satu alternatif

jawaban.

4. Jika ada kesalahan dalam memilih alternatif jawaban,beri tanda (X) pada kolom

yang salah kemudian beri tanda check list ( V) pada kolom yang sesuai.

5. Semua pertanyaan yang ada, mohon di jawab tanpa ada satupun yang terlewat.

C. Keterangan Jawaban

TS : Tidak Setuju
RR : Ragu-Ragu

S : Setuju

SS : Sangat Setuju

o M D

STS  : Sangat Tidak Setuju



Pelayanan

No Pertanyaan SS RR | TS | STS
Tangibles (Bukti langsung) 5 3 2 1
1 Pegawai di Hotel Jati Wisata selalu

berpenampilan menarik

Hotel Jati Wisata menyediakan tempat parkir yang
cukup luas

Dekorasi dan penataan ruang di Jati Wisata
membuat suasana/keadaan menjadi lebi menarik

Reliability (Keandalan)

Hotel Jati Wisata selalu memberikan ketepatan
pelayanan yang baik dan akurat seperti yang
dijanjikan

Pegawai di Hotel Jati Wisata melayani dengan
cermat sehingga terhindar dari kesalahan
pengitungan harga

Pegawai di Hotel Jati Wisata memiliki sikap
simpatik kepada pelanggan yang datang untuk
menginap

Responsivenees (Daya Tanggap)

Pegawai di Hotel Jati Wisata selalu siap
menangani masalah yang dihadapi pelanggan

Pegawai di Hotel Jati Wisata selalu siap
menangani keluhan pelanggan secepat mungkin

Pegawai di Hotel Jati Wisata cepat dalam
menangani pelanggan

Assurance (Jaminan)

10

Pegawai di Hotel ramah dan sopan kepada
pelanggan

11

Pegawai di Hotel Jati Wisata memiliki
pengetahuan yang baik tentang pelayanan yang
diberikan dalam menjawab pertanyaan pelanggan

12

Pegawai di Hotel Jati Wisata memberikan
pelayanan yang memuaskan sehingga
kepercayaan pelanggan tidak hilang

13

Hotel Jati Wisata memberikan keamanan kepada
pelanggan pada saat menginap

Empaty

14

Pihak hotel memberikan perhatian secara pribadi
bagi konsumen

15

Pihak hotel memberikan pelayanan yang nyaman
kepada pelanggan

16

Adanya perlakuan khusus dari pihak hotel kepada
konsumen




Harga

No Pertanyaan SS RR | TS | STS
Ketepatan harga 5 3 2 1
17 | Hotel Jati Wisata memberikan penawaran harga
dengan pelanggan Hitel.
18 | Hotel Jati Wisata memberikan kesesuaian harga
sesuai dengan fasilitas hotel.
Penawaran Harga
19 | Hotel Jati Wisata memberikan potongan harga
kepada pelanggan tetap sebagai suatu
penghargaan terhadap pelanggan.
20 | Hotel Jati Wisata memberikan pilihan produk
dengan berbagai harga
Fasilitas
No Pertanyaan SS RR | TS | STS
Kelengkapan 5 3 2 1
21 | Hotel Jati Wisata memiliki fasilitas hotel yang
lengkap
22 | Hotel Jati Wisata memiliki persediaan barang
yang memadai.
Kenyamanan
23 | Hotel Jati Wisata memiliki persediaan fasilitas
hotel yang memadai.
24 | Fasilitas yang digunakan Hotel Jati Wisata sesuai
dengan standar hotel.
Pengambilan Keputusan
No Pertanyaan SS RR | TS | STS
Kenyamanan 5 3 2 1
25 | Kesesuaian harga yang ditawarkan sesuai
fasilitas yang tersedia.
26 | Produk yang ditawarkan Hotel Jati Wisata
terjamin
27 | Pelanggan yang menginap diHotel Jati Wisata
merasa puas atas pelayanan hotel.
Ketertarikan
28 | Hotel Jati Wisata melakukan evaluasi untuk
kenyamanan pelanggan
29 | Pelanggan Hotel Jati Wisata akan datang kembali
untuk menggunakan hotel atas pelayanan hotel
30 | Pelanggan mengambil keputusan tepat untuk

menginap di Hotel Jati Wisata.




LAMPIRAN 2

Tabulasi Jawaban Responden

Pelayanan (X1)

X1.Total
64
49
58
65

49

67

63

65

67

60
72
60
65

57
68

65

67

74
68
66
69

66
69
55
72
65

60
51

60
54
66
70
53

58
62

62

X1.16

X1.15

X1.14

X1.13

X1.12

X1.11

X1.10

X1.9

X1.8

X1.7

X1.6

X1.5

X1.4

X1.3

X1.2

X1.1

No

10
11
12
13

14
15

16
17

18
19
20
21

22
23
24
25
26
27

28
29
30
31

32
33
34
35
36




63

65

64
72
61

59
62

63

67

71

66
70
58
69

68
62

49

62

60
54
61

58
63

61

73
69
69
67

65

64

69
65

67

65

61

70
70
67

60
65

59
63

37

38
39
40

41

42

43

44

45

46

47

48

49

50
51

52

53

54
55

56
57

58
59

60
61

62

63

64
65

66
67

68
69

70
71

72

73

74
75

76
77

78




68
59
68
65

64
62

62

56
62

68
60
66
57
65

69
57

65

61

68
67

79
80
81

82

83

84

85

86
87

88
89

90
91

92

93

94
95

96
97

98

Harga (X2)
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20
18
16
17
20
20
16
19
18
14
16
15
19
20
16
18
19
18
18
17
16
18
17
16
18
16
16
19
18
17
18
17
15
17
14
10
16
11
12
12
13
16

18
19
20
21

22
23
24
25

26
27
28
29
30
31

32
33
34
35

36
37
38
39
40
41

42

43

44
45

46

47

48
49

50
51

52
53
54
55
56
57
58
59




16
17
17
18
20
16
17
16
16
14
15
14
17
17
17
17
16
16
16
18
16
15
17
20
17
18
19
16
16
14
12
15
14
19
14
16
11
16
17

60
61

62

63

64
65

66
67

68
69

70
71

72
73

74
75

76
77

78
79

80
81

82

83

84

85

86
87

88
89

90
91

92

93

94
95

96
97

98




Fasilitas (X3)

19
17
16
19
15
18
16
17
16
17
14
16
16
13
18
17
12
20

17
17
16
20

19
16
19
16
16
17
16
17
18
17
19
20
17
19
18
18
18

X3.3 | X3.4 | X3.Total

X3.2

X3.1

No

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27

28
29
30
31

32

33
34
35
36
37
38
39




18
16
16
18
19
18
18
18
19
15
19
18
16

14
10
16
16
14
16
14
19
18
19
20
18
19
17
19
15
16
15
18
17
16
18
14
16
14
18
16
17

40
41

42

43

44
45

46

47

48
49

50
51

52
53
54
55
56
57
58
59
60
61

62

63

64

65

66
67

68
69

70
71

72
73

74
75

76
77

78
79

80
81




12
20

16
18
18
15
16
15
15
15
13
17
14
17
12
18
17

82

83

84
85

86

87

88
89

90
91

92

93

94
95

96
97

98

Pengambilan Keputusan (YY)

Y1.Total
24
20
21

25

18
23
22
22
23
21

28
25
25

17
23
26
24
29
27
22

Y1.6

Y1.5

Y1.4

Y1.3

Y1.2

Y1.1

No

10
11
12
13

14
15

16
17

18
19
20




24
29
29
24
29
25
20
22
19
26
27
25
26
30
27
28
28
27
26
26
24
24
25
27
29
23
26
27
24
23
22
21

11

16
15
15

16
18
23
22
25

25

21

22
23
24
25
26
27

28
29
30
31

32
33
34
35
36
37
38
39
40
41

42

43

44
45

46

47

48
49

50
51

52
53
54
55
56
57
58
59
60
61

62




25
26
26
25

25
24
19
21

21

25
25
23
19
24
21

20
26
23
25
24
30
22
24
25
21

21

22
12
23
20
28
21

25

17
23
26

63

64

65

66
67

68
69

70
71

72
73

74
75

76
77

78
79

80
81

82

83

84
85

86
87

88
89

90
91

92

93

94
95

96
97

98




LAMPIRAN 3

Hasil Karakteristik Responden

Jenis Kelamin

Cumulative
Frequency Percent Valid Percent Percent
Valid  Laki-laki 63 64.3 64.3 64.3
Perempuan 35 35.7 35.7 100.0
Total 98 100.0 100.0
Umur
Cumulative
Frequency Percent Valid Percent Percent
Valid 18-25 16 16.3 16.3 16.3
26-30 19 19.4 19.4 35.7
31-40 39 39.8 39.8 75.5
>40 24 24.5 24.5 100.0
Total 98 100.0 100.0
Pendidikan
Cumulative
Frequency Percent Valid Percent Percent
Valid SMP 7 7.1 7.1 7.1
SMA 12 12.2 12.2 19.4
D3 18 18.4 18.4 37.8
S1 33 33.7 33.7 71.4
S2 28 28.6 28.6 100.0
Total 98 100.0 100.0




LAMPIRAN 4

Hasil Uji Validitas

Correlations

Pelaya | Pelay | Pelay | Pelay | Pelay | Pelay | Pelay | Pelaya | Pelay | Pelay | Pelay | Pelaya | Pelaya | Pelay | Pelay | Pelay | X1.To
nan anan | anan | anan | anan | anan | anan nan anan | anan | anan nan nan anan | anan | anan tal
Pela Pearson *x *k *k *k *k *x *k *x
1|.546 | .407 | .291 | .443 | .273 | .462 .449 -.062 | -.182| -.097 -.027 -.068| -.071| -.030| -.154] .483
yan Correlation
an  Sig. (2-tailed) .000| .000( .004| .000| .006| .000 .000| .547| .073| .341 .789 .503 | .488| .768| .131| .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
.546 1].515 |.287 |.333 | .471 | .342 .348 -.019| -.092| -.056 .037 .000| .062| .043| -.090].541
yan Correlation
an  Sig. (2-tailed) .000 .000| .004| .001| .000| .001 .000| .849| .369| .581 716 998 | .542| .671| .379| .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
PEIa Pearson *k *x *k *% *k *x *k *k
407 | .515 1|.432 | .368 | .429 | .434 .407 -.015| .050| -.088 .058 -.069| -.067| -.096| -.068 | .555
yan Correlation
an  Sig. (2-tailed) .000| .000 .000| .000| .000| .000 .000| .882| .628| .387 571 .502 | .515| .348| .508| .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
291 | .287 | 432 1].395 |.492 | .344 .335 -.108 | .048| -.166 -.073 .016| -.011| -.011| -.025| .484
yan Correlation
an  Sig. (2-tailed) .004| .004| .000 .000| .000| .001 .001| .291| .636| .102 476 .875| .915| .911| .810| .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
Pela Pearson *k *x *k *k *k *x *k *x
443 | 333 | .368 | .395 1| .408 | .423 460 -.094 | -.066| -.099 -.122 -.005| -.026| -.133| -.190 .480
yan Correlation
an  Sig. (2-tailed) .000| .001| .000| .000 .000| .000 .000| .357| .519| .333 231 959 | .802| .192| .061| .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
Pela Pearson *k *x *k *k *k *k *k *k
273 | 471 | 429 | .492 | .408 1] .415 377 -.022 | -.030| -.112 -.059 .044| .064| -.076| -.080] .531
yan Correlation
an  Sig. (2-tailed) .006| .000| .000| .000| .000 .000 .000| .829| .769| .271 .567 .670| .530| .456| .432| .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
Pela Pearson *k *x *k *k *k *k *k *k
462 .342 434 .344 423 415 1 737 -.057 -.041| -.138 -.074 .004| -.104| -.141| -.180].531
yan Correlation
an  Sig. (2-tailed) .000| .001| .000| .001| .000| .000 .000| .576| .690| .177 472 969 | .308| .167| .077| .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98




PEIa Pearson *k *x *k *k *k *k *x *k
449 .348 407 .335 .460 377 737 1| -.115] -.108| -.075 -.070 -.021 -.121| -.084| -.159] .526
yan Correlation
an  Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .000 .260 291 461 496 .835 .234 412 119 .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
Pela Pearson o . - « o
-.062| -.019| -.015| -.108| -.094| -.022| -.057 -.115 11 .437 444 .344 144 170 221 1981 .312
yan Correlation
an Sig. (2-tailed) .547 .849 .882 291 .357 .829 .576 .260 .000 .000 .001 .158 .095 .029 .050 .002
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
Pela Pearson . . . . . -
-.182 | -.092 .050 .048| -.066| -.030| -.041 -.108 | .437 11 .360 .330 .158 | .252 .216 .174 1 .300
yan Correlation
an Sig. (2-tailed) .073 .369 .628 .636 .519 .769 .690 291 .000 .000 .001 121 .012 .033 .087 .003
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
Pela Pearson o o - . . B o
-.097| -.056| -.088] -.166| -.099| -.112| -.138 -.075 | .444 .360 1 .354 195 .317 .346 .254 | 314
yan Correlation
an Sig. (2-tailed) 341 .581 .387 .102 .333 271 177 461 .000 .000 .000 .054 .001 .000 .012 .002
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
-.027 .037 .058 | -.073| -.122| -.059| -.074 -.070 | .344 .330 .354 1 .206 | 416 372 312 .383
yan Correlation
an Sig. (2-tailed) .789 .716 571 476 231 .567 472 496 .001 .001 .000 .042 .000 .000 .002 .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
Pela Pearson " " - o -
-.068 .000 | -.069 .016 | -.005 .044 .004 -.021 144 .158 195 .206 11 .483 .282 433 .376
yan Correlation
an Sig. (2-tailed) .503 .998 .502 .875 .959 .670 .969 .835 .158 121 .054 .042 .000 .005 .000 .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
Pela Pearson * ** *k *k *% *k *
-.071 .062| -.067| -.011| -.026 .064| -.104 -121 170 | .252 | .317 416 483 1].553 450 440
yan Correlation
an Sig. (2-tailed) 488 .542 .515 915 .802 .530 .308 .234 .095 .012 .001 .000 .000 .000 .000 .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
Pela Pearson . . v - v v - v
-.030| .043] -.096| -.011| -.133| -.076| -.141 -.084| .221 | .216 | .346 372 .282 | .553 1|.667 |.421
yan Correlation
an Sig. (2-tailed) .768 .671 .348 911 192 456 .167 412 .029 .033 .000 .000 .005 .000 .000 .000
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
PEIa Pearson * *k *k *k *x *k
-.154| -.090| -.068| -.025| -.190| -.080| -.180 -.159 .198 174 | .254 312 433 450 .667 11].341
yan Correlation
an  Sig. (2-tailed) 131 .379| .508| .810| .061| .432| .077 .119| .050| .087| .012 .002 .000| .000| .000 .001




N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
X1.T Pearson *x . *x *x *x *x . *x *x *x . *x *x *x #x *x
483" [ 5417 5557 | 4847 | 4807 | 5317 | 5317 | 5267 | 3127 | 3007 | 3147 | 3837 | 376 | 4407 | 4217 | 341 1
otal Correlation
Sig. (2-tailed) .000| .000| .000| .000| .000( .000| .000 .000| .002| .003| .002 .000| .000| .000| .000| .001
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
**_Correlation is significant at the 0.01 level (2-tailed).
*_ Correlation is significant at the 0.05 level (2-tailed).
Correlations
Harga Harga Harga Harga X2.Total
Harga Pearson Correlation 1 3117 4427 438" 700"
Sig. (2-tailed) .002 .000 .000 .000
N 98 98 98 98 98
Harga Pearson Correlation 3117 1 139 174 488"
Sig. (2-tailed) .002 172 .086 .000
N 98 98 98 98 98
Harga Pearson Correlation 4427 139 1 738" 844"
Sig. (2-tailed) .000 172 .000 .000
N 98 98 98 98 98
Harga Pearson Correlation 438" 174 738" 1 860"
Sig. (2-tailed) .000 .086 .000 .000
N 98 98 98 98 98
X2.Total ~ Pearson Correlation 700" 488" 844" 860" 1
Sig. (2-tailed) .000 .000 .000 .000
N 98 98 98 98 98
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Fasilitas Fasilitas Fasilitas Fasilitas X3.Total
Fasilitas ~ Pearson Correlation 1 301" 485" 482" 793"
Sig. (2-tailed) .003 .000 .000 .000
N 98 98 98 98 98




Fasiltas  Pearson Correlation 301" 1 335" 315" 601"
Sig. (2-tailed) .003 .001 .002 .000
N 98 98 98 98 98
Fasilitas  Pearson Correlation 485" 335" 1 479" 794"
Sig. (2-tailed) .000 .001 .000 .000
N 98 98 98 98 98
Fasilitas  Pearson Correlation 482" 3157 479" 1 767"
Sig. (2-tailed) .000 .002 .000 .000
N 98 98 98 98 98
X3.Total  Pearson Correlation 793" 601" 794" 767" 1
Sig. (2-tailed) .000 .000 .000 .000
N 98 98 98 98 98
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Pengambilan [ Pengambilan | Pengambilan | Pengambilan | Pengambilan | Pengambilan
Keputusan | Keputusan Keputusan Keputusan Keputusan Keputusan | Y1.Total
Pengam Pearson 3 o - ** - "
bilan Correlation 1 443 311 .322 .365 .352 .587
Keputus  sig. (2-tailed) .000 .002 .001 .000 .000 .000
an N 98 98 98 98 98 98 98
Pengam Pearson L. . " . - .
bilan Correlation 443 1 .381 417 402 .395 .651
Keputus  Sig. (2-tailed) .000 .000 .000 .000 .000 .000
an N 98 98 98 98 98 98 98
Pengam Pearson " " " " - "
bilan Correlation 311 .381 1 .738 .528 .598 .798
Keputus = Sig. (2-tailed) .002 .000 .000 .000 .000 .000
an N 98 98 98 98 98 98 98
Pengam Pearson ” " - . o .
bilan Correlation 322 417 .738 1 472 .607 .799
Keputus  Sig. (2-tailed) .001 .000 .000 .000 .000 .000
an N 98 98 98 98 98 98 98




Pengam Pearson " - " " . -
) ) .365 .402 .528 472 1 .654 .793
bilan Correlation
Keputus Sig. (2-tailed) .000 .000 .000 .000 .000 .000
an N 98 98 98 98 98 98 98
Pengam Pearson - - " " . "
.352 .395 .598 .607 .654 1 .831
bilan Correlation
Keputus Sig. (2-tailed) .000 .000 .000 .000 .000 .000
an N 98 98 98 98 98 98 98
Y1.Total Pearson o " " " - .
) .587 .651 .798 .799 .793 .831 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 98 98 98 98 98 98 98

**_Correlation is significant at the 0.01 level (2-tailed).




LAMPIRAN 5

Hasil Uji Reabilitas

Pelayanan

Reliability Statistics

Harga

Reliability Statistics

Cronbach's Cronbach's
Alpha N of Items Alpha N of Items
723 16 712 4
Fasilitas Pengambilan Keputusan

Reliability Statistics

Cronbach's
Alpha

N of ltems

Reliability Statistics

.729

4

Cronbach's
Alpha

N of ltems

.841

6




LAMPIRAN 6
Hasil Uji Asumsi Klasik

Frequency

Regression Studentized Residual

o

Histogram
Dependent Variable: Y1.Total

Mean = -1 26E-15
Std Dev. = 0984
N =298

-1 1 2 3

Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual

Expected Cum Prob

Dependent Variable: Y1.Total
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Scatterplot
Dependent Variable: Y1.Total
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LAMPIRAN 7
Hasil Uji Regresi Berganda, Uji t, Uji F dan Koefisien Determinasi

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .857% .735 726 1.963

a. Predictors: (Constant), X3.Total, X1.Total, X2.Total
b. Dependent Variable: Y1.Total

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1004.466 3 334.822 86.868 .000°
Residual 362.310 94 3.854
Total 1366.776 97

a. Dependent Variable: Y1.Total
b. Predictors: (Constant), X3.Total, X1.Total, X2.Total

Coefficients?®

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) -1.777 2.494 -3.118 .002
X1.Total .096 .041 137 2.353 .021 .827 1.209
X2.Total 1.166 134 .638 8.709 .000 .525 1.905
X3.Total .356 .126 .206 2.834 .006 .533 1.876

a. Dependent Variable: Y1.Total
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Perihal . Izin pengambilan data dan wawancara

Dengan hormat,

Sehubungan dengan tugas penyusunan Skripsi sebagai prasyarat untuk menyelesaikan studi pada
Fakultas Ekonomi Universitas Bangka Belitung, dengan ini menerangkan bahwa :

Nama : Akhmad Saputra
Nim 23021111052
Jurusan : Manajemen

Kami dari pihak Hotel Jati Wisata memberi izin mahasiswa Ibu / Bapak tersebut untuk
pengambilan data dan wawancara pada Hotel Jati Wisata terhitung mulai tanggal 21 September
2015 s.d 21 Oktober 2015.

Demikian hal tersebut kami sampaikan agar dapat dipergunakan sebagaimana mestinya.
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ABSTRACT

Akhmad Saputra. 302 11 11 052.

Analysis of the Influence of Services, Price and Facilities to the Customers' Decision
Staying at the Jati Wisata Hotel, Pangkalpinang.

The background of this research is a phenomenon in which service, price, and facilities
influence a costumer's decision to stay at the Jati Wisata Hotel, Pangkalpinang. The
research's purpose is to determine and examine the influence of service, prices and facilities
on a customer’s decision to stay at Jati Wisata Hotel, Pangkalpinang. 7his is a descriptive
quantitative research with a total sample of 98 respondents. The sampling technique used in
this study is Accidental Sampling. In this research, the independent variables consist of
service, price, and facilities, while the dependent variable is decision-making. The
instruments are tested using validity and reliability tests. Meanwhile, the data analysis is
performed using multiple linear regression analysis with (-test, F test, and the coefficient of
determination of R°. The research shows that Jor Xi, the tuawe (2.353) > Tiapie(1.985); for X5,
the tyane (8.709) > Tyapie (1.985); and for X; tyaue (2. 834) > Tiarie(1.985). Therefore, all three
independent variables of X;, X, and X have partial effects on the dependent variable of Y.
The F test shows that Fyuye (86.868) > Fiapie (2. 70), while the significance value is 0.000 =
alpha at the significance level of 0.05. This means that Ho is rejected and Ha is accepted,
meaning that the independent variables simultaneously, positively and significantly influence
the dependent variable. The result of the analysis of the coefficient of determination indicates
that the independent variables affect 72.6% of the dependent variable, while the remaining
27.4% is affected by variables outside the study.

Keywords: service, price, facilities, decision-making
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ADM dan Resepsionis



Type Kamar Standar Triple



Restaurant & Ruang Meeting






Fasilitas Hotel Jati Wisata



Laundry & Pos Satpam



