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ABSTRAK

Siti Yuliana. 302.13.11.102. Analisis Manajemen Sarana Prasarana dan
disiplin Kerja serta Pengaruhnya terhadap Kinerja Pegawai pada Dinas
Kebersihan Kota Pangkalpinang

Penelitian ini dilatar belakangi fenomena yang menunjukkan bahwa
kinerja pegawai yang belum optimal pada Dinas Kebersihan Kota Pangkalpinang,
serta mengetahui apakah manajemen sarana prasarana (Xi) dan disiplin kerja (X5)
mempengaruhi kinerja pegawai (Y). Tujuan dari penelitian ini adalah untuk
menganalisis dan mengetahui manajemen sarana prasarana dan disiplin kerja serta
pengaruhnya terhadap Kkinerja pegawai pada Dinas Kebersihan Kota
Pangkalpinang.

Penelitian ini merupakan penelitian deskriptif kualitatif dan kuantitatif.
Jumlah sampel sebanyak 40 responden PNS dan 45 responden PHL, teknik
pengambilan sampel menggunakan metode sampling jenuh untuk responden PNS
dan quota sampling untuk responden PHL. Pada penelitian ini variabel bebasnya
yaitu manajemen sarana prasarana dan disiplin kerja serta variabel terikatnya yaitu
kinerja pegawai. Metode analisis data dalam penelitian kualitatif yaitu
menggunakan tahapan Miles dan Huberman sedangkan dalam penelitian
kuantitatif menggunakan analisis linear berganda dengan uji t, uji F dan koefisien
determinasi.

Hasil penelitian kualitatif menunjukkan bahwa kegiatan manajemen sarana
prasarana sudah dilakukan cukup baik, sedangkan kedisiplinan pegawai masih
perlu ditingkatkan. Sementara hasil penelitian kuantitatif bahwa responden PNS
untuk variabel manajemen sarana prasarana diperoleh thiwng(5,435) > tianel(2,026),
dan disiplin kerja thitung(2,866) > twnel(2,018), sedangkan responden PHL untuk
variabel manajemen sarana prasarana diperoleh thiwung(3,587) > tpei(2,026) dan
disiplin kerja thing(7,176) > tianer (2,018). Maka manajemen sarana prasarana (X)
berpengaruh secara parsial terhadap kinerja PNS maupun PHL, dan disiplin kerja
(X2) berpengaruh secara parsial terhadap kinerja PNS maupun PHL. Hasil uji F
berdasarkan responden PNS diperoleh Fhitung (23,531) > Franei(3,25), dan hasil p =
0,000<0,05, sementara responden PHL diperoleh Fhiwng (31,371) > Fanel(3,22), dan
p = 0,000<0,05. Ini berarti manajemen sarana prasarana (X;) dan disiplin kerja
(X2) secara simultan berpengaruh positif dan signifikan terhadap kinerja PNS
maupun PHL. Hasil uji koefisien determinasi menunjukkan bahwa pengaruh
variabel manajemen sarana prasarana dan disiplin kerja terhadap kinerja PNS
sebesar 56% sedangkan terhadap kinerja PHL sebesar 59,9% dan sisanya dapat
dijelaskan oleh variabel lain diluar dari variabel penelitian.

Kata Kunci: Manajemen Sarana Prasarana, Disiplin Kerja dan Kinerja
Pegawai

vii



ABSTRACT

Siti Yuliana. 302.13.11.102. Analysis of Infrastructure Management and Work
Dicipline and its Effect on Employee Peformance at Cleanliness Department of
Pangkalpinang

This research is based on the phenomenon which shows that the employee
peformance is not yet optimal at Cleanliness Department of Pangkalpinang, and
to find out wether infrastructure management (X;) and work dicipline (X)
influence employee peformance (Y). The aims of this research are to analyze and
know the infrastructure management and work dicipline and its effect on
employee peformance at Cleanliness Department of Pangkalpinang.

This research is descriptive qualitative and quantitative research. Total of
sample were 40 respondents of civil servant and 45 respondents of freelance
worker,the sampling technique using saturated sampling method for civil servant
respondents and quota sampling method for freelance worker respondents. The
independent variables of this research were infrastructure management and work
dicipline while the dependent variable was employee peformance. The method of
data analysis in qualitative research is using miles and Huberman while in
quantitative research is using multiple linier analysis with t test, F test and
coefficient of determination.

The results of qualitative research showed that the infrastructure
management actvity have been done quite well, while the dicipline of employees
still need to be improved. While the results of quantitative research showed that
the civil servant respondents for infrastructure management variable obtained
teount(5,435) > tianie(2,026), and work dicipline teount(2,866) > tiapie(2,018), while
the freelance worker for for infrastructure management variable is obtained by
teount(3,587) > tianie(2,026), and work dicipline teount(7,176) > tiapie(2,018). So the
infratructure management (X;) partially influence on the peformance of civil
servant and freelance worker, and work dicipline (Xz) partially influence on the
peformance of civil servant and freelance worker. The resut of F test based on
civil servant respondent obtained Feouni(23,531) > Fepie(3,25) and p =
0,000<0,05, while the freeance worker obtained Feount(31,371) > Fanie(3,22), and
p= 0,000<0,05. This means infrastructure management (X;) and work dicipline
(X2) simutaneously have positive and significant effect on the peformance of civil
servant and freelance worker. The result of coefficient determination test showed
that the influence of infratructure management and work dicipline on the
preformance of civil servant is 56%, while on the peformance of freelance worker
is 59,9%, and the rest can be explained by other variable outside the research
variable

Keywords: Infratructure Management, Work Dicipline and Employee
Peformance
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