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At bTt

hlrpqre: Th. p{rpo:r of rhis r.!.G*h as io brikl a orll.l of crcrairr rrr.r.ty ard irrrcrrEnarl tnmrrtioo afil tu .rtalyz. ils
inpo.'r m lh€ succcrs of businc\s atld cIxrpcridrrlEss of fc.ru.Ed sndl idoslticr in C. rd Be8la-

$aalEdoloGr: This rc!.nnch i!' &si$rEd by uiinS llk d.r.iFivc rd rtnficatirto trElhod. TIE minimum $iz. of snmplc

dut rkxrld bc obtaincrl in fiis rc\.a*h i!' m7 lnit! of fc.IurEd lrrdl indu!'ficli. TIE tctifi.'rrion l(x u!.J is dE Palial
t ca\t SquatEs ( Pl'st usinl LISREL E.5 F.rr8ranL

trr{r!: Th. calculatim rEsull of lhc irotr rc of ctEsIiE srrrEgy .Ix, irrcrrFrual irlDrrtioo on t}r rrccs uf tllc
h,}irI-'is txlkalcs rhnr rhc nx)sr influcrnial viiablc on thc $rr(tlrr of r hlsattcs ir lhc r.rieblc. (.r!.rirr str.lc8r_. Th.
is-rE sing of crcalivc itratcfy r i8blc Sivcs grca{cr cft(xr..8cnrnl lh{t lhc ita'.rrncnul inno!-.tiolr vJtiabl€ lo$a^l! thc

e*cg,s of rhc businc\i of ,cat'rq! mdl irdu{tas. k c1r h. Brr d8l da trnir inlhlrtai t-i.bl€ lo*illd|i
cofiFtativ.ncss is a vl'irble of rllc $cc.ir of th. b$iirEar. I BEins llnl dE trxrE !.tccc$sfol th. busitrcsr. dE 8rEal..
con+crilivcncrs n lrill proridc. Thc incczsing sEccrs of dr burir:rs pnvidcs gEatr cn6flr.8cnEnt llun inctrlrEntd
lmxrvatid nnd ctlrtirit' ,

l{cerho: Thc inplicltion of this rBi.rrrb i. tlal llrrlcty ir vcry itnporrrrrt in maintlitri.E a larrinS btbitE$$ md driEn
b! tlflli.r in busitrcss a l incrcnrnlal inmladct in $rdl botirt*\ci.

L/.qat, Crcari'i^- Strdr"R\. ltu r.,ncnktl lar. vti.tn. succets.{ atti,,r'J ord Con p<titit.n. ts, $aall tnduttrict -

D{TNODUC'TIo\

Brryri B.Lruroh,olil|(c Island h.Ir an aburl.mc ot Erur3l r.$trrcs ot rin. lk)Eclcr. rqlay. ,r has b.cn dcndcd .t\
'P(xr-Tm Er.r' du. k, rl|(. nelatrrr impr't of tin mminf. ' hich inoucrrts th. cnvir(,rrircrtirl dntrE8c. txrh on l.ux! rnd d
\ca. No\.rdarr. the l(rrl Bovcm r t.!F r-yiog h{dto fir|d a lolutt(n rithadesr8nof r(xxed ecomnic &l'cloprlElr of

li(rrcU and bc rblc to lrrrcast ccommrc lro*rh by marnla[lng thc cnfrmnment. ll a bccausE ol lln mlnmg m tlr soclll

ry)cct rlBl ha\ lld to land conllrcls. mrner's rnih trclrms. contlrctr ot mleresi ol land rcsorrccs nranatErl!.nl imd lrn

Banllancle conrisrs of four Ethnic gmups. which rnergcd r o onc idc ir)_ afiet the $ar of Banglir thal w.A lcd b! Dep.ri

Amrrrn l9{t-l8tl Erngll,nc:r culruc b.}*d on Alfr.n llOl,l) rr rdcrrrficd as (al li\rnf cnc.n?cd. lh l qlcnr ng to oulsklc

rnlllcr|.es (c) prmnl,/rng &lrtrratrofl arxl.orEl}lus 
'n 

all tcrtEds. (d) carr) ins (Nrr rh. {lc\clop Enl of llE cd,nlD b!
q1,!Linr l{'Eclhcl. hlpins om urlEl ( l,.xd.n). (c) Fi'plc t ing M.i^rr/r (cr.ati\€. l*na( i(tu} arxl rogh). ( 0 leepin! rstr!
from tJb,(xx. r€ligious pmlxbilioN rr! qrstotti. (8) do not cnbirlfr,rr\ W(Dle lltuta\dh?ryattt rl. (h) apPrecidins thc

fundon of soil. for€rr. $ater.3|,Il ocdns. (i) hrrins a $mr ot b8€ihcmd\. inxl lj) lovin! lhc coudr! (resion).

ln ltr rmpl.ftnlarrsr. lh. ralu€ rmd (ullurE of BangkarE* c{| b. *.n lft)m;{:lr!rlr.i- nrch:b Ieaa.(srrre lnd ltvtng

cn(.Jn+ed crrlEr otr Luxl.x in (( ld Jrtr\. Thc m) th6 thr had bt r rr,I:h.d t(' tltt Blnskrn€v. arc .ry.irl loquln ruuh {Lkt

|x)r want ro su ffcr ). Iy'.ra&t en?- Lcn( di pad. <do lxtt \ranl lo bc gi(c.rl r ru!€claion) a rdalp?r?l ( incaFblc ). The.ic isstt\
beconE crucial a l ir rs liew€d aroncof lhc rEatorls whl_ th.t rt.rutl sltuggling lo ukc th€ naturil reslur.e! (lin) lhd
rhey hatE and do not hr\! th€ desire ro minrage it a\ one ofrh do. n{rEarD indu}tries- The olher phcnorncnon indicales

thal thc crlrtrn! pr(xluct\ rn BanSIn BclitunS pm\rrrc tii.rd- r-hEh E domrnarcd b) SMES ( \rn:ll atd mcdtum

ituiusrics)- srill frr tiDm inno\ation .lrxl prrdt<rr\ity il rhc rrol of llE .t rivirv of lhc cntrcprcEur rdmmMir).

The tolal numbero[SMEj irk'rEa*d Orooghour fic ]c.ns. lt *r.i 5.J06 &nits in Ing.6.,111 nil] rn :O10.6.7.10 unhs in

20 l l. aM 6.710 unhs in 20 12. whrch indicrled thc dccrEasing nrt,$3r of SME!-

TtE rE!$h of rcs.J'rlh ((ndu€Ld by indkrrcd rhr rlE cukurdl vahc of Eantkanc\. SME cnlrEprlrlcursRcnidicl al. (lol5
had b(En Ex.cu€I . Il slDwtrl ttral [E v.lE arxi tll! cullrr. d 8-![.&t lllxrld hc prElicrwd. i! r $ci.l c+it j. B^cd

E
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6 th r.arirbks of cntEprcrEufial ,lElItttrEnl..tl dittE ict storv hiEt vrltE .d qt di!rcnsio slnt! h dt vanE.

rtth is rhc commilnE_rt to oppfflunity dinErl6ion- ll indt.tcs lh.t SME c rE?(.tE rs tn Bangta lilard har'! hiSh

cnrrEprEtEurirl fiunatenEnl lr}d ii tlE bc$ c{itrl ,o m.rEgic tlE corti ily of lhn b{nitBt.

Brdl m thc r.(opitu}dion of dE av.Bgc vrhE on.*h t-iablc. c,latirt cnEtFtrEllt co,Iunrnily shoss tl! hiShcs
yrllE. Howcvcr. snk dnrcnsi(0 {xnld bc imFovcd. lrrh as supgorl firtm llE G rEFdElltlt. coopctrtion. and .+r€,
slqoJir! of dnE. Th r.if $c u"8r lo.lhE th caraiiily of tic b.l.iafB cmniy h B8gb. beri&r tlE ratlle end

.ah.t of dE xEicty, ir Clould .lso b. sqFlcd hf Edd.tn hrtir!. rn Eg!!tEd. Thc YdrE .!!d cxcclkfl cohrt! of rhc

rercl, !E Dot cmuth lo inacesc tl|. crrairity of dE cnurprrtads colrrrfila il g$old .ko bc rlpPo.G! by lltodcri
bocirEls rnrrueBnErr. On rh. dht lrnd. il is rho oa,rrv.d drd lhc irdcrrl of oodatn htriEss lrrtust.rEtt h tts!.t
ttar olc vsluc a .l llE culrurE ofrocilty. 

O
B.s.d on thc rEvicw above. lhc forflirl.tion of thc PIobtcm it crulEd: hoe tttc tFdal of ctliir. m8l d hElnEtlrl
Lbvai.ro ha\ ir. ilFct (.r lhc t ...8 o, bdE d oqaliYc of fttld sMEt i. Bqt Bclitu4 PtovtlEc

Llal.
LITEIATURE NEvlDW

Crtalvt ilfaa.Er

Thc cuiEnt ccorcmic oricDlarion h.r pl.c€d crralivily ir o an cvcr-prcscnI tcyurc.d in all ficlds- Thc comFtition. which is

Err rlxrgh. eos.s each busincsli unir io 6rd ways ro rtdl6! c61s rs clE+ly .t po.iiuc. diftaEntirc or.vco focui oD

ir*licr io iEr\E futl[E mr*.1rc!!l|.'rl' (RlT4till I l).
AE(rdiry ro ;/'mm.rcr rnd s(rrti)nlu{h rl(i,8l- cdtty n.n liriy b &,tElT Ei iLt d lo frd E, tt t,8i!En

,dacc .d oppai!!ii.!. ln linc *iltr lhi! (ryiaiotl. a'(I)r irg to Clili lltu. laariihy Ls an nditidd abilily lo

car.tc rEw idcas or Frt rEw pcrsPcctiYc! on old idcas.

Io rrcGuring crclrivity. individtlrll ctai$ily is mr 6c or y $pacl to bc oE6ltut. bui rl$ is odtr .lrPcct likc

trlariratiorul cr€alivily. l lividull crE livil, ri vcry imp(t.tint fot ,n cnlrcprl,lcur. .qEci.lly in a tnull buirEss lh{ is

full ofcor+.rilion. bclalrs of ils krtc .nlxl|ri-

B6.d on OE rcs.srEh b) Esnialr ql a]. r:qli-l {trE is an intcrrlin rt|&ir bctrvcdr Ban8kr conununity \rslEs ild cultur.

rorartr\ crE.ltv. c rtFtrEl[ c(rnmunil). llclEc. c,ttrwrt,lcl,Is in Baryhcar b. crclnnrtd in kur qu.dr.ds:r bclot:

l,r \'.tE! dd ('ultut! of Hrrh
Brtlf. .lirxr)

I lr::lr

CrtlaMtr, rlll i".l r{*t
rtrd rdlr|,r

t tlri:rrGll

qt .u)Rr\T n'
I,' .]t rh{tt. rrlih

tu!.I rrh.r -d .ulllD.
(lx'ld!d'l r.diftE l)

a
Flpn l: Eacgrriail of Snutl Etrfe! h B-tL tsLd td oo VdlE erd Cdutt o'Comt ni9 d

CGdivilY of ErtllFlrElr' Cor.rmirY

ThG crulirlly of E org'dnizatiott h lhc FrsFdirc of sm.ll brlsirE$ is dcfilEd by Rcnrali {l(r11, !r!c l(rr ar d|c

ac|,rt lc. of crcarivity Dro!.css h an oailiakt!. inrolvint rll clctlEtls of hurEn lEsourc€s in tL cotlp.ny. bolh

individully. r.c.. cntEPrEncur and hurrEr / Gn?kt!,E crEalivc. cr.diYc *ortilrg 8mrps. a l sr6'(mcd by 
'44niraliooal

stflI:hnE in lhe ft,.m of nSanitrlirul (-lirr.r€- I!.dGchiP. rn,gerdzrlio|ral cuhurc, r€toilll€|! eT l ciFniE' rli
slEnizztiolt.l sElrtor€ rld sFlcm to rlici! inDlaidl .rxl c'on+diriE dt_.,re8c'
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lrmrrnbl hDvdlo.
TLtr ir o do.lba rh dE trEdi.rh c.dy rill b. srdan - . c.rrry oa irbtri.- tr try nd h,r siE d lia
hnui.f of dr pFl!*b a th noor .eod-t d lb Eitt of tb ltlir Rclirlcq td dEE rE! ffi
dar€lEdr 0lI odc r pofoddi&ace i br shi.i liEd ffirti*.
A.coditlg to Dalilu cr Il1. 12006). iorDv{iro h ctaslifrcd b.r.d ql ch.rtts lh.l i.c m& io tcch&loiy.nd bu3itEr6
(Tia. Based or rhir opihkr. irEvri! L divibd i o drtE ryr6l tlo art irEtlefil inDtdi.. ldi-ndicd
iaDrddr. rrl rrlL'rl inDvsiho.

ltEalllEnul inmvathn ofEtr ures tlE tcrnB. iulrinirql = ItdtEttnlS diftaqr. dE prtrnf,r it ELlr 15 dt cst,blisH
Fodll:r in csfiblishcd m.rkcts to dE lEtI lcvEls. rs tlE Flccs [f.. Fc! fu coliu oeB i! .dlirH
o*att nu! cficclirc 6 cfiici.d. S.dangkat nmkalnlo otuld, 

'('t,;,tlfiJ 
.n crlrDlid yrlu. prqBiri,! ro ttt

.r orE 's ol th cotrlIty'Ulc cd.blirh.d in dt rdlr.Li. abdh.
Irlrrrrcrr Llr)l-.!) highlithtcd 0E rol. of bdl ocrricpea i rd-b .d rcitl .aihl syslcrD dyrEict iE 0!
&rcloprEnt of r crIld trrcy*ioa !i!r.ty.

fb SxCl$ of trllrcit
ft kftE of succcsr.nd Frf(Im.mr 0!r oflcn cqrrtcd sirh its sic in cotEF!.Eurial rEs.alth. Thc $rcc.ss of lhc

boiirEis is in inslrurncnl ro kmw wllrlt thc brKilEsi can rnainlain itr lifc (to'nE cnccm). 1s wcll xs a ttasis in

f.rrulaling th. conrpanyts opcratisEl ptllnins in llE ftrlllt ad a inf.rmcirE flr !5.tEt$[]D. I'teblnl&s. ard

cugonEls conocmirS dE shicvemc zrd slEtcss ofda coEpany.

Aocodiry lo llulJ;'dr .r!rl s(lrir!\!rq eqr7l, 'HffflurEc ir lk tlEcers of rlt Fr<|lEl- rcan- (r o.B.nizxio.El unil in

,E tizing stnregic tMIr that hrvc bccn l.l bcfdt. r'itb dr cxpcclcd hc}avitr'. MdE in?Iy- idividoal sracss in running

. b6iDcls is dcfincd ds lhc ability lo run boiirErr oFrrioos a,Il f.ilurE is dcfinql -r tlE in.bilily lo run a lrusilE i Grl
cDd with ttE slopdng of bosirEss rydiolr\ ( Ifubhulg! & \'Jn dcr Poll.ltt l?).

Th C'o4.rt v€r6r dFodt t
Ir rrr$rin8 tlE canFtitivcrEi' of SME!. xE sho.dd ditlirEuidr b.l\.E n dE cornFtitivcrrss of dE Prod'.rl .rn
conpcriri\,Eicss of tlE (onpan). Pru.fn (:(nrpcritirarrs is cLr-ly Elelcd lo dE kttl of olrP€liliven6r ofcompants

thdr manufacturc producls. Thc lcvcl of corp.iitivrrEs, of a Fodud rEfl.cG lhc lcvcl of cofip.litivcltcss of tb cory.hy
tl|at ll|anofslurs it. ln othcr l,rords. thc lcval of cdrFtiti\cncss of. cdtFoy ddtrrdnc$ thc compctitivctE t of thc

FodlErr nunufacl urEs ( i ilr] i! n-a!, li ) l 7 -t,1.
lfurlo\r' Ll!B! &fitE corQctititEEss 6 . qriE co{pliced csElPL tt is difficuh io ITEGlrrl cr,rFdiiYc'.s6 and no

indic&r c.n bc u!.d o lrEesrrc il. Ho*vct. cotrpclilnEis it . ScrEral cdr-cpl us.d in econornics.

Brint rl0t7),in hi!.Esc.rch tindint. hitilithlcd rn .t dl oabr SyE c.o co ibrrE 6 cmFtitiYcrEsr. fth
tlrLd-dirB tlhot for SMB. bfEr ltt .iE. .eh, d folt, totf.t lo t& a|t.trc.d infr.d rtia'

trrrErort rd HyFan s
orSrnizriomt crEditity h.s a[ i,r?orr.ni tolc lo itrdE . hrrir-rs ialnr.liot rr|d its inptrt m ltc ca,|F.ririYt .dlJllrl|c
in a. frSanirrim. .lrd dEt thrEc ofrhcm can hc rourr.d hy .i lrt..rqrritivE adv.drlr. crcariritY rd ilIxrv..iotl

rlt rlE lrc.rt o[ cntsrprEnor6tip, hiir th.!. havc nol rrdc r tD.ix ,t tr& in r rmru industry to imPtw. 0E cortFlitivc

posirio. cr€driyily ard iiDovdon erc srill propcni€s o{ idiviod dEpllrEur$ ard mt lh. FoF.tiGs of rll nEnbcrs ot

lh dErnizaion. Ba\cd on dE rbov. OEl.ricei t'.rEurcrf end re-rd porrdiSm. ltE hlTorh.s€s of llis tEsc'Eh a'!E:

H l: 
S/l,,diw 

t rure$ aln ircrenunal la'ptoi,.l,i.c aEdtlE i**t oa rtc sut-{.ss d,tE hrtsiEtt'

H2:-Ctttttsc srrlrt ty.ffi ilrltwbr.o dtb ffioJtuhor"ro 1x'tirit'. itllrcn . on rclllpetitira'!''

H3: lrcrlfnkn&l illlno8aaion futs the high?sr infuenft on butiaets d,,/1<titircncss I'ornpat d to cftdtit't stfoteg,' and th.

sun'tss of th e burincst.

METllolroux;Y
Irl. odt,'.d e
Thi!\ ii rE:i.anch rn c(olxlmicl. csFcially in ccononic' -qard. shi(:h focisct oT l,l' ficu of "rtrct"dnrl
rtrrr|.8ttrtrt ,td d,!.trizdhEl b.lrvioa. Thr obirt srd dE tcoF of lhir t!e]i] indut' thc rrdysir of vdr|c. rtld

ardlrn of ttE scicry. c0l?actrrirt mdugcnEnt. dd cotrmity of o'rai!! EnlrEPrroconi' In orda lo cumul{c
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(e
r(\..,r(h r\ dt\',I!,i r\trr! &\'rtfir. JtrJ \rrtlr(.,rh'nIl,ticr infffmrlion m thc iBlluencc bc{rcln \,?n$lcr.

TFtlrtEs.
noF&abr rd SrnoL

TIE tech que of analFis or€1l in lhis r6gch is Ih. Stru(lurnl Equation Mo&lin8 md th. l.sring par.mcEr is .r

corrElarion par;urlcr or covan.r{€. i!..lhc !'(xtrldkm nBtrix m lhc !'(}varicicc Fr(latiorl- A.c(xdinf lo dlc covariarKr

ourrir poPlllatio m{xlcl lH0: I=BDI Bi is rcldsd lo hyFt}E:tcs lcslins. dE lllost appn)Fi.l! lEhniqtlc, :iizc

s.ryling is llt t.1hniqu. of F c,c. {alyis t} Ua{trI!&ff!$f . IE &lcrmirElion of lhc sizc of :*n+ling for SEM

uriot powcr analFis rs formulatci a} ,olk *r:
i

"=friffi;ii
rlE c ).: M.r (c{br. c: 2nF,, db: &grcr of ftEdon! RMSEA: Rml Mc.tu Squ.rE ErtB AF$ritution-
t^hiL 0t. nunter of Ianpler is !07of 

llurcd 
SMEr in Brnskr Islarxl-

TIE data collccting rechniqlE used lhro{Eh dirr{ or indittrl combinarhn irElutd litcratult gudy. otni.'rvarkm.

$Esriironairrs arxl ifl.rvicw. ilnd FGD IRBr. Croup Di$uli.ri ).

NESULTS AND DISCUS;ION

M.rtlruifl Mod.l l()or€r)

(lcr nndcl is e mo&l dul crpldns dE v.lidity of ttE irdicltc ard/tr dirEruion in rrering tlrc nrcarch dintnrkh. h
&is ,l.alct. rh. fircaiurefir rt!.lyris is divi&d i o l*o. n ftcly tlE.n l]ars of Ettr.tdcr rtd s..fltd-o.dcr
ElrurcrEnt tlmdcl. Analysis of firsr-s&r ltEl(lEIrE mod.l ir : rncasirEtn mcldysit dul cxpl.inr lhc v.lidily
.rd rrliebility olrxlicatoN in mcasu.ing dimcnsicls ond sccond-ordcr anrl )5i s is th d1,ri of dr vrlilify !d ,eleilty
d drr|rnsiom in rE Uring tlE rcscilrh drnErrion. An ncm ff dinErrion is dcclaral valid b.std on rolrE €rit.ria $dr arc

rk EinimuD raltE of thc lalidirr cocffrrd lrErrlr lh oJ{D or ti8nfldncc t s rili itcm.r dirErEkm cxFEss.d

'reift xrl) ar 5* significame lcvcl fc tlE lcfi':itlc tAr.

V-L* of Crc.lrve Stnattgi

ClEdiv€ str.lcgy vrrirrlcs arc nrasurd using trn di iEntions of orsaniralff|,l ctE lrvily .nd ilrlividuil crcativily.

T-le l: Analysn of Fir!l-ol\r6 McilurErErr Mqlcl uf OrS.niz.liud CrEetivily DrrlEntiin

Indic:rtor

Srirld,
di,!ql

lodhg

Crioc.l
ralio
(cR)

R_ Var. EIIor

Erarr4lc $e participuioo of aI cn?loFs wilhin tha cornFry .

CiyinS n€€dom of crgrcssirxr uxl cxpcrirrnting *ith thc pnxtrrcis

Har l@!r parfonura rtllcs erd saandards

EEollsgc lhe prEp.rslion of mirlil idc6.

D.mx ic in lciding th. L'ur?.try x, lH rll Gryloltltl prnbiprtc.

SPrxding dE comp.rYs viskx c klds.

Dcrclopiry th. cffcdivcncrs o[ wsrk in gouF or scc1iors b alirw
c(p6 c oblrliv.s.
Het. q.nrE s in co runi(-.lion-

FrEolr4E cnploj,.!$ lo h.!c irutiraitc

Givint rr.Bl ard mnual Espccr bcr$tcn indivk uds *_itiio lfta
cqr?any
HrE . crcdivc ltR ard hitt skill lcrll.

562 l*w.h$..in

0535

0530

0454

06(n

069(l

0186

0a00

0650

0.712

06E4

0a03

0.2E
6

0.28
I

0.20
6

0.36
o

0.,ft
E

0.61
8

0.64
o

o.42
2

0.50
1

0.46
8

o.6.1
5

01t4

0-7 t9

0.79a

06r(}

05t2

oJSI

0360

057E

0491

0Jl2

0J55

2.194

.t.525

3.212

5 i17

t-06?

12.?(b

t3an

5J72

6257

5.640

I1I).4,1
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lndir.rror

9adar
dlzal

Lxnling

Criticd
ralio
tcR)

R: var- Error

T]rc Eo[rp.lny hN an or{Bnizlti{,lal rtnrctorc

Conposit€ rcliifiilily
AVE

*t .tc. P.ino^ dom or. ,,Urr.d h t*.dnh..t. 2otb

Thc msJorily ol ilcms us€d to rErlsure lndrvdual crE.lrvrly ilir.rit hlre r tdrdiy ccflricrt (s.l,l&rdl, d lddint
t rror) lrrrar than oJO or a l-vrluc gft:ar€r lh.n (E v.luc ot lhc t-tatr lc ( I.6n3). Thi! rtsulr llalcs that th. ilans us€d to

rE slr'l tll. diltlcrlsials of individual crcarivil! arr yalir. Tlt ltDit ddnimrt or [Dst impona irEm ir crplaini[g lhc
(rt iratk nrl crE.tivily dirtniion is th. itcnr tba hs a crrdvr HR rnd a high dill lcvcl. This itc'n h.s th. hillEl fal('
l@dirE vdnc codp.rEd to rhc dhcr itcm!.

TIE ov€r.ll itqn hrs a vcry lugt composiE rrliSilit' lrluc ot 0923. This indi€tn€i dd 92.3% of bfonrtrlion from
itrdividrEl crE{ivily can bc cxphircd by rhc iEnE rsd to [ErsurE this ditrE$ion. WhiL dE r\€l-4G t?ri.rc cxEActEd

YrlrE of 0.,t-1,1 irircalcr lhat i$ r(h as 4.1.4q[ tirirlirn of rErpon&tb' .rllrrcr! to tlr ilctrs ul.d to rttarutE th.
dltErrrms of 6gani?alon:l crcdit, ty is inflcErd by tlE vanrti of llEr] 1r.s:t ncDl of indivrdDl ctrirvlty a! l&rr

Basd on dEsc rcsults. il can bc conclud lh.l dr ircrrls uscd rc mclrsorc individual crEdivily difi€nsk[s a,t valid d
,rli$lc.

I.li. 2: ArBlySs ol Fifrl-(H.r Mc.ir,rEnE Mqrcls m ltE DirErlri(n ot lrditidurl CrEarjvity

Er?loy.cs harr chall.flt6 in ratatbt caEalrrt d lrrmrlarir€
products.
Cornnuni€ation withh ttE urnpany i:i vcry cfTcctive .id nrurh

Tlt companry ha a syrrm f.r, cv.luetillll cnployccs

Tlrc compensaliodpayroll s)-{cm u$d to suppofl crcati\ il}

0.7r[,

069:

0155

059 t

0653

o.56
I

0-48
0

0.20
1

0,3J
o

0.,t2
6

0.4]9

05x)

0.791

0650

o574

0.921
031.1

6.795

6.783

!.159

.a.850

5.509

cdtical
ieio
ICR'

Stlrrlardizrd
krrlings

R: Erny

Moaivarc drftclv€! to ,Dalc dr pcrfomerc et a hi6tt Lvcl.
Rcspansc lo co!$ttclivc dilicism.
Prioririzc t sb by m.rHgilg airrE.
ldcntify pcnrdlrl nrt gth. dd rtat Esr.\ arxl intqrrc thcm r';dr
opportunitics &d clq[cnlEs.
M{Eging own c{Ecr &trl(poEnt lo kctp in?mving.
Hr}E ttE principlc of Eycr)DlE can l4rn Evcrylhint
Brild ir cEsr ard po$i0
l,!.m frDm thc b.g
tktinc (rE viiim. do mr d(,ly ir
Al*rys fouow )our Frio
L..nr fwn cvc.ltirE
Ri,tdly sirh &chlnb8J
Alrrys cagcr for in qE{id I|d sutT
slill fccliog ld't {. dcqnE t.illf praisd
H.vc a F.r$n.l chrlktEF
Cornporilc R.liditiry
AVE

0.858
o.6ao
o.t46

o16l
0.518
0lr4

I I A7,l
3.,t7.t

I rioT l

0.m_1 0645 0.155 I t.77r

0.t61
0.847
o.n1
0.9[)9
0.81tl
0.?15
0.91,1
0.85t
0.t
0.929
0.tt44

0.7-:i?

0..16:
0.7t6

o 142
0.?l?
0.769
o t27
0.782
05t!
0J36
0.72t
0r0!
0 363
0.7 t2

0.975
0.73

o_z5t
0.:tl
03t
o.l7l
o_: I lt
o.,lta
0.161
o_175
o.t97
0_ lJl
o.2&r

t 7.t 95
1669 !

I8.992
324$
24 4a1
4.8t
:3fir
t.rl01
22962
42055
r l,lt7

euft": Pti a,l ddtd arc Pn .,J b nea"h'r'.2ot6
All itcms uscd lo ,E s{r. ttc firdividual's cGativity dinEtrsb bw r rjitiry cocfEcin (sbrrhrdizcd ledte f.c'tor)

g.!.!.. thr|r ojo ff r t-relrr grcarcr fian t|E y0luc of dE l-Lblc I I 681)- This rtsult inlic.rcs thd tlE itdn. ur€d lo

nree-surc indirirluet .rE ivil) dinErNion! rt valid. Tfrc ',6l ddnioeDl (r nxEl inwn' ilcm in crPl2i, inS thc

ffEanuariorrl drditt' dtrsElol is tll€ iGlrt sill fc.ting ldi4l- d.+i b.bg prii*d This ilcm has tlE hi8ksl fr1c

O tuDiati et al.563 lvww.hssr.in
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lEdiry vnlE c.orpercd lo thc ottrcr itcm!. Thfu r!c&* tllal irdrvidoal rhutatioD bccorE3 rmp(.tsnl i,| crEouroging

drarvily.

Tha oErall tcm has e v.ry lrrlr vahE of conpo6iE rdiability of 0.975. This irdicarcs Ih{ 97J* of dlc infdrn liol fiDrn

idividlBl cEetivity can bc cql.rrEd b, th ilcrns us.d b rrEdrrE lhir diltsrsion. Whilc dE .vda8E tzrirncc crtra.lcd
i'alE of 0.721 i icarcs rhar 72.-]9a of ,rgxr&ntr' v iarions (m lhc itcrn rlrcd lo nEiutt lhc dirEnrifft of individuel

crErtiyit, arc innElrrd by dE teria.ior oftlti, drc!'rEnr of inlividrd scdivitv r! laEfl tzrirbl6.

B&dl on tlE!€ aesults. it c{n bc urlclu|.rl lh.r Oc i& ts uql !o ItEburE ildividul crc.riviry dirncllli(Di rtE trlid uxl
rctit l€.

Trbh l: Analyris ofS.co l4rdc, Mcarr€{Enl M(xl.l on Vrri$lc ofcrc.rilc Suzrcgy

Sr rnd.ndizcd R.
E ror

Critical retio
(CR

orglr1irutionnl CruliYlry
Indiviilt1.1l Crcnlivity
Conp(}|jitc RcL.bility
AVE

0Jl2
o 951

0.516
0.9ffr

0.,{6.t
0 {tg.t

t.9t9
7.t 010

o-8t6
0.721

91u...: Pritu.r &ta oft ?ftr"4s?t.l l\ ,i,r.drd.d,2016

All rlE dinEnsmns uscd lo rEe\urr ttu variablal of crcativE ilr-l+) havc a c(tfficic of valilrly (shrdardrrcd k}dint
f.rror) g,r.lcr ttan O.y) or a t-laltE grEds lhin llE r.lrE of ltE l-t*L ( L683). Thrr rE$h irrri(zlcr ttBr rlE dinEnri(xts
rD.rl lo nrl\urr lh. v iabl€s of crEaliE iralcgy .rc tdid. Th. nx)rl dodn.nt lx rEt inrFfl. dtrrnsion in cxphining
dgrnizatioml cr.rrivily v.riabl$ i$ ll! ditrfrrion iidividual cE.liviq. This dihcnsior h$ lhc higtEsl fete Icding
y.luc comparcd to thc odEr dirrnsiors. Thir rtE.nr th6t irdividrd drrtivily bcc(,rrcs importanl ln etrcqlltrgurg crlalivc
s&tic]i. A
Tl: wholc diiEnskrn h:s a v.ry lzrge .oqoir Elidilily y:b. o40.t36. This irdic- drl t36* of t$c infamrion
fiom tha crcerivity sEdrcgy cen b. cxrLid by tb dr.tEtrions [!€d lo nta rt lhis v.ti-lc. Whilc the attr.gc vriare
crt:ctcd value of 0.721 indicrre\ thal as fllch rJ 72.1* t?rittror of rElpordcnls' .rscE l lo lh. dirE lrtorls lDcd to

nEarurc thc vdriabl$ of crcariv. srralctics inntElEcd by thcir vrialhn o{ tlE a5r6snrd of crEatiE slrilqks as latc

v-ariablcr.

Bltsdl on ttE* results. il can bc cordu&d ltEr thc dinEruiotrs uscd to ttE8sur. thG t.rijrbl. ofcredivr {rarcty u! vrlid

ad rliablc.

Yri.* lxrenlld loDor.liro

Th. irErEnEntal inmvatioo v.riabl.s 5t ltt qrrd uiing foo] di[Eniiorls: plodl!:l xd sd!'icc. proc6siDg trchrx]logy.

YalE charn. lnd ttrtEt cuslol'rrs.

fabk 4: Analysir of FIEa-(Hct M(arllEnEna Mod.l on Ptoducl -td Scrvr!! DinEisioo

lndrcirto.i
Slan&rrdized

n;adingr Error

Cnlicd

(CRI
R

Crcaring nc\r pftdocts ttlal alrc.dy cri{ in dr ttztd
Idroducing nc$ produc! vsrirliotts
Ch.qc arxl/(r nryovc thc l(xt o{ lh Futd
Add . Foduct lirE from an ctl !rEo*
C(Inposirc Rcliabilit)
AVE

J{tttft": Pri,wf hta ore F.x..ss.d 6 r.sea.&.t'' 2016

All llcnrs u$d to ncr-rurt thc dimcnrioc of prdrrt Id s€rvicc hl.s a c(Elricicnt of tdid y (strnlardized loadinS fa(tor)

8rca(I' |,n O.50 or a l-raluc Srcalcr tlEr lE vd|I of dE t'Lblc (l.6ltl). ThIs tE!|rh inlicics th1 tlE iL,trs r:'d lo

nE:sur! llE dinErNion' of prulocb .!d !fvi'c! tE r3lid. TtE rl)lt &)mil|Id n rBsr imFrnt itlm in.aPhidrB 0E

Fodrcl d s.rvicc dimcnrion is ttE it : rdding aE Foducr li|r fiom lh. cxining aE. Thh ikm ha6 drc bidEsl frro.
loadirB vrluc cornFrEd to rh. o,tlcr iLrc'. Thir rE ns Oar innovdions from Fodtrrs and s.rvic€s slDdd fGUs IrErE on

addiig product lirEs lhan ciisting o.r.$.

Th. cntirc itcm has a vcry largc compocirc rtliability valu. of O.907. This indicatcs lhal m-7q of dr irforrEtion from

Foduct ird icryice cim bc aplairEd b! dE iEE E d to nEeJlrr€ thir dirnarsio- Wlilc evcra8c vztizE ctlrri.d vduc

664 lrsw,hsst.in O Reoi.ti et at

l).671
0.907
o.841

0.9:9

0.451 0-547
o.tal o.tno.?u o2c7
o.E63 0.137

0.907
0.712

1.:: I
l3rE5
9.589
.r2.12.1

(e
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d 0-712 irdic.tcs tl|d a5 much rs 7l:96 r idirr of nsFrd.ns rl|rrsr [o tlE iEtt|r l|6cd lo rraqrrE 0E diEcoriorls of
F6fur.rrl r6vi€c is inflEftcd by lh. rririor of thir.rsclsnEfl of prodr.t d rc i? x I;nc vd.blei-

Bd on dlejc rcsuls. it can b. corEhrdcd ttEl rha itctns uscd to nrc5lrr dirEDridu of Fo&ct ard sawra arl vdid ard
,di*lc-

TrbL 5: Analysis ol Finl-Ordcr McasuttnEnl Modcl on Dintnsim Pnrcsi$ T.chnoloty

lndicnton SlarU ard 
'rcd R'

EJro{
Crirical

rJtlo
llar the rtplaccnEot rrw marcril.l
Fir<l tL FEclsint
HaYc thc rig}l lcchnolo8)
GBdual imprtrrcirnt and c-ontinlDus

Foducrion procs
Plrfo.m rur' md.nal cUici'rEy
ComFsire Rclirbility
AVE

0.670
0.8L2
0.E]8

0-{,{a
0.77{a

0.6E5

0J5f
0_22:
0.1l5

0.91-1 o.t52

o-6.1?

o-913
og!

0.1{t

oi6 r

Sou'l'e : Priafrry bu ara ?ftretscd b\ aascarah.tt 2016

All tlE iEnrs us.d to rEnsurc llt dinEnions of Frcssiltt tcckrology hsvc . ccfftL of, t.ftdity lsbrdardiz.d loding
f*tor) !rcatcr tful| 0.50 or a t.valE glatcr tlran dE vdua of dE t-tablc ( 1.6a3). Thlt nEoX sir(atcs that the itcm! us.d ro

,rEa$lrc lhc drirnrions ol prcccisint tcchfirlogy att !rld. Thc rm{ domimdl6 nn{ illrp(rLnl itcm in cr.plainrnt thc

dinEnliflr! of pro(trdng tcchix)logy is lhc gr-lu.rl dx, co nunls imFuvcnErr ottt pdrrion pru.l;s. This itcn has

dE hi8Lsl f&r( loadint !.luc 6r?arcd io thc orlEr ilcms. This rralls lhd innor'{i(r 6sn dE i.chrrlogictrl pmctss
should focus rrDrc on g'adlal atd coflinmal! imFovcntfl cIIons.

Thc wholc ircm hr\ a vcry large €orDposilc nlirbilily vduc of O.9ll. This indicarfi llr! 9l,lq, of lh. rntffnalion tiDm

proscnsirB tochmkr8y .?n bc E+lainql b, lhc itdls ul.d to nEasurr thir ilirEnintr Wlilc dE rvErrg€ variance cxtr-aqcd

valn€ of 0.6g) irdic.l6 thsl 6 nrdr rs 6to96 of rlspqdcnts' vatietion on itllE IE i Er ,Itasurt lhc dimcnsions of

FoccssirB technology is influcoc€d by dtL v.tirridl of rsscsstEd of prrcssilE rrttnolo6l a! l& v.dsl6.
E rcd (t.l lhc,r Esuh!. it cer bc cdEludcd tihd dE itcn6 uscd to t'lcarurE tlE dir.nrids of prrrcsring tcchrxrlogy ar
valid,u rclhbk.

r{ae a: Andlrir of Fr,g-(Hct Mc.srrrrttr.ri Mo&15 orl Vah. Chain DirlErsion

Starxlird iz€d
lordingr R

tsJlor

Cnticd

(CRI

H6 .n alt rn trvG swplic,
Hd . mrc clfici.nl .ltcnBtirc sqply ctnio
C.lcoLlc dE ,ntrEin (Fofn) otc8h tlcrEliYc dilribuic
chenrEl
Conqritc Bcliebiliry
AVE

0.966
o.97.1

0.95-l

0.934 0066
0.9.t9 0051

0.90E 0092

o.q6
0.910

4t.61:
61.018

{7.9,$

Souftc: Pti?,rf &ta orc Pftrctscd b rflaardr.rs. 2016

All itcms uscd lo nEosurc lhe valc chifu dirtErsiarr hara . st.rdstdicd krdilt8 fstd tlEstar &i!l ojo (r a l'vahlc

lrurcr than thc value ot th. l-($h ( l6t-l)- ThLs r6rll irdic{cs rh, rlE ilcrns tl\cd lo nrasur€ lhc vthE chail diricnsion

ar. \alid. TtE nr)st dominat ct{ nr'rr ilt?lfta il.m rn crPt iDtnt dE r.llrc ch.rn dimnsion is lhc ikm: h ..rxnE
€fficie alLnntivc supply (haitr- Tli5 itlrE hrs dE hrttEl f.@ lBlint vatllc cflnParcd lo 0E dhr itstE. Thi r.arl'
lhst d8rluc chrin lh)uld bc fir(c focuicd oo rlE Effu.t lo ctEdc r ttst .fEcicr supPly chain. Thc $lrolc llcm la! av.ry
tergc drpocirc rEliabiliry v.tue of O.9l-1. This ittdic&s th.r 9l-39[ of th. infomlrion frirm dra rshE (llain can trc

erplainad by rha fucn5 u*d lo nEasrlrE this dimcn5ion. Whilc dE .Er€c yad rc .{tacr€d valuc of 0 6E0 iodicalcs lhal

ar mrEh:rs 6E.0* !.n mn o[ rEspoo&lls'rr'*t,r to rha ircrE urd lo rElrrc llE r?iuc charn di rEr6irl i! inlltlcnccd

by lh. varirlion otltEir asr!$nEni of tlE vahE clrah ai r latnl taiilc.
B r\dl on dElc Etrhs. ir cm bc cofflud(d dar thc hcm! os€d & rEril,c 

'dlE 
charn dirnensiorb dE Yrlid and trlit*rlc.

O Reniati et al
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Stzrdardir.d
loadinF

Crihcal
Indi(llors R

ICT,I

coosunrcr goals vsry
Uniquc consunEr goels (spccific)
Try to cnk gc rtE mal,ter s.grE
H1! a vdri€ly of *ry$ ro ulrEr conrontrt
(omiE/mlitE)
Cornpo6trc Rcliability
AVE

0_881

0.94 t

o.951

0.776
03E5
0.s7

0:14
0.t l5
0.093

l:.70t
:6:.g)
5.r393

o 85n 0.716 o.tf Il-l I8

0950
ot:6

Souk.: Prt 
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AU dE iLn$ ulcd to ntrslrc ctElonEr trtd rE a.ift h.E . v.liEy cffcd (sLrdrdi:cd lodirg frlo.) ttt{.r
.i{ 0J() or a t-tnlu€ great€r rh:ln dE t-rlu€ of dlc Gluble ( 16&1). Thi! rEsuk indic.r6 rh.t rhe ilcflui ul:d to nEaliurE

c1ltlonE l.rtcl dinEnsims arc wlid-'TrytB to cr ar8r llE nnrt€r sc€mcnl i. lh. fird donim or lhc rmsl rrgrrar{
irEm in crplainmg dE targEl cuslonEr dina'ntior ir tlE it m- This nl,r har the hiBlElr falo leliot v.ltr comp.rEd to Otc

drEr itemr. This rl.:xr! th1$ l{!Et curlonEr slEuld bc maE fEu!.d (m effffls k ! a.trc lh. mrrl.l l.grEnr- Thc
cnlic item has a vcry largc conpo6itc Elilbility vrlrE of O95O. This iodicucr lh.t 95.0* of dr! infonrBtidr tmm dE
tr4|?t cuslom€r c.n bc crphnEd by rlE i.l[{ oscd to nE errr this difttlsron. Wtilc ti..rE .+'c teriaD€ .rlr&d v.luc
ot O.tl6 mdrcalcs rhat as nrrch ,s 816* y.nrlidl of ,.gorrlcnts' answcrr lo llE rlcnii ll' d lo ,rE xrft ctslottEr latSct

dirEn'ioori iri iDfllEr&td by thei, v.ri&m of dr ils.srElt of cu{('rEr tart.t!.s laE e.riil6.
B -\.d on tlE!. rrsolls. it c.n bc corchd.d dtlf dE ildns os.d to ,rEsrrft drstomcr tarlcl drnatirtls at valid rnd rcliablc.

TrH€ 6: Me[s1lrclrEnl Modcl ArElysis S.mnd Ordinat s vuriablc ltrr rEt{al Inmvation

Sr drfil rzc
R Ens

CririLrlrulio
d

P.odlrt inxl Scrli(E
Pro(crsing TectnoloSy
Valrc Chain
Targct Cu\lo[Er
ComFrsitc R€liabrIr,
AVE

o175
o356
o.714
oals

0.6{n
0_713

0-ll0
0680

0-,lm
0 -t67
0Jq)
0ln)

9_616

t3..t|7
4.127
l l o25

o.ra72

0.61i

sour.?: Ptig'-- &to or" pr6.$cd b\ r.seorci.rt 2016

AU 
'lirncnlions 

uy:l lo m..surc ircrEnErLl iimv.rir. v.Ii.blcs h.r. . validily c(rmcied (sGndardrz.d loodin8 fcloi)
gcccr th.r O.50 or a l-rduc lrEard $at dlc vdrE of tE r-t$lc ( 1.661). This rEsult indicatcs lhat lhc dimcnsio.rs uscd lo

,rEa\rrrE indEmcntil inmralioo arc valid. Tha ,rDrt dornina or lh. mosr impdraat ditErNion in crPLtinint inctrncnL

iffr,r/dim ts lh. dinE rhn. Frrcssiry lc.hmkEy. This dirIEn.i{n ha' lh. hittk\l hclor loadiflt rallE cornPrEd lo lhc

rrhct dirrnsirxs. This nl€3t!' lhi{ pnxerinS c.hxnogy bc&rEt ilr"()r!lnt in .n ourqins iocrcnEoL.l rtDov{ior. TIE

oholc dinrcDsion hrr ir vcry largr co'lpilc rcliebility trluc of 0372. irdicrling tlut 87.2* of infarrl.bn fmrn

iicrc|rr al inrxryarion can bc cxplaitEd by dr dittlnsiorE u.d to nEaslre this variabl€. WhiL ttE rvd'.gc variiutce

crtr.cd y{.luc of O 6.3 I indicdcs thst 61. I .i of rrlpoo&fls' v.riado6 dl lhc dirncnsiom uscd lo nur(,rE ircrEnrcntal

innfi ion r.ridblcs arc inlluctt'cd by tlEr Ysnatio of ssscssnEfl of itrstrtnlrl inmv.tsr ar htsl t.n$lcs.

BiNql m dEse rt ulis. ir c.n b. corElud lh.r dE dirElii6 ud ro nE1rre th. variable of ifilo\:rion arE rrlld .rd
rcliablc.

Verial* of Busitr $ So.tts
Buiirrsi succ-cri r lriabtcs erE rncasrrEd osint trnrr dirEfiiofti: rdictir€ ii.ciom, tEl*ortin8, ehicvint Fh saliifa.lion.

I,xl cudonE, FrroDmftE a
All tlE itcnE uicd to nEisurE dE dillEnlixE of fnldorn i.t r t&y tu.fne'rcnt {!rardar{r2.d loadirg fanor) lraiar
fi.t| OJo (r a t-\..lnc grErtc, tha tlE veluc of lhc t-tabtc ( I.6El). Thi! rEsdt irdicatcs that tllc ilcms u*d 10 rEsorc thc

dirro5|ons of ftrrdom havc a vrry larEE vrluc ofconpolirc rEIrliI4 ofo.SJ8. This irxtrcatai lhat qi.E* o[ ufdmrtion

obtairld frsn frEdom can bc dplriirEd by dE ilEms u!.d to nErE tiii dirndsion. Whilc tlE avr6€E vari.tE €rtt!(l.d
!..orc of O.99l indicarcs rhar 99.19b of rE+dxlcnrs' vaaiarions an dt iE.rE uscd to trEsurc t]E dirncntiors of frc.dom ar.

inllucnc.d b!, ttEir v intiar of jtd8tncnt on .chicvilE frE dom .t r Lr.d r?ri$lc.

665 l*w.hsr.in
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B-d, on !c!i€ rcsull\. il c.n bc cor.ludcd thar dE ilcn6 u:cd to ,rEslllr E di,rEnriolls of ehrcvin! fttdonr aE valid
.rd rEliabl€

T.DL * Andysis of FinI-onlcr Mc iurarEd Mod.l Gl Achi?vin8 Frccdom Dimct}sion

Strtuhrdi,
ed Iodinrs R- Eror ralio (CR,

F cc of my orgsniz.lioosl rulcs
Sct rhc dlrr firrt flcriblc
BnnS fll yxr iLar
MorE nuxinEl in.dricvinS
prfillrlivily
Conpsnc RclLbiliry
AVE

0.986
0.94
0.rxlt

0971
0.997
0.997

o.027
0ml
000-]

64J96
593023
59lOZl

0.997 0.(f,i-1 591O3

0.998
0.991

sout.e: P nklr! dato or" prrxi,lt d b\ ftnatchcE,2016

T.h& l0: Analysi! of Fid-Ordcr Mca{rcEnt Modcl on l'{chxo Diricnsirrr

Stirndard

Errol

Criricd
rrio
(CR)

Intlicak)rs rzcd R

Ioidinllt
Thc bcncfiB of lmwint nBny paoplc 8rd thcir charI.ts
Focl cdDforr.d ard diYr.d
Cruht arcss to &c rn rltt .ll.1 buFrs
Comlxrritc RcliSalny
AVE

0.90 t

09-16
0928

0.Er2 0.1t6
o.a77 0.121
0.861 0.1.19

o.9.t4
0.t50

t 6.46r
18J62
t8all

sautce: W^ datu ar. prx.ts.d b\ r6"or&crl 2016

All dE iGnL\ usEd Io] BEe$rlqs ner*orl dfoE8io.i hrIc r t.n&y ccficicnr (sutt].tdiztd todnr-q trltBl lEe dto
O.3t or a t-valuc grdc, tl|3n dlc ralu€ of th Gtable ( I.6t3t. This ,EsuI indi(.tcs thd rlE itcmr uEd lo ItBrrG tElr /orl

drrn5io|rs irE valid. All thc ii.ttrs are v.ry in?onrnt in supF.tint thc (ftrEnsidl of lhc trcl1rort u,ort. Otd.Il ircms hrvc

. vr.y I !rc compo\(c rcli.bilrly lzlE of 0944. Thrs it|dicrc' th:l 91.'l5l of infnrn tid tftrn tlr rEr.|tti crn bc

cxpLii.n by l'lc itcmr u!.d ro rErsu.c this dirn nsion. Wlilc ltE avlf:gs rzriencc crtxrtd veluc of 0-850 rl.ki lhal as

|trdl rs 85O% vtridk n of rElpofirml!' enswcrs to thc itcrrls used () nEsrrc dE dirlt l6ions of tlE rEt*{rt is irllucnced

b, ttE ruiotion of lbir salirEnl of tElwori $ork as l.ranl Yariablcs.

B-Gl on rhsE rcsults. ir c.n bc lxrlcl(xhd rlI dE rtcnl' $.tI to rEasultt'etqxl rlinrcirs art telld al rdrebk.

Trble I l: Anaty$i! of Ftr{4rdcr McsurErEot M(x.lcl (,rt A!+,ctittf Job Se(lsfx'rim DlI,Edi'n
Strdardizcd

lGr.linr!
R' Errr

Crirk.l
rdi, {CR)

lmproling sclf-imr!€
BcrEficial fqr dtEn
Bcconr a n Ell|(&l
ComFsitc Rrliability
AVE

0.9-r I
o.95ll
0.E l9

0.t66 0.114
0.919 osl
0.671 0319

o-931
0rl8

29J2.r
6.ttrB
17.(b.1

567 lwru.hssr.in O Reniati et ,l
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Alt ! ircms us.d to ltEa.rrE dinr[riorx of job rarisfdior hv. a (lcffrcicrl of valdity (sIzd.rdir.d loJitl8 fxlor)

gsr6 dDn o.$ o( . t-r.luc sfta|lr $an rhc vr[,c of rh r-..blc (1.5s]). Ttrir r6utl inlicict lhrr rtE ir.r$ ut d to

rE $rE dt ditrEnsi.xr. L{li€l/e job lrtiit&rion is \rdlid. A[ thc it.mt rE Ery iflp(T ufl in rupF litE tlt dirxnsion of

$hicving job sdisrrrirn. Thc $lrolc ircm l|as a \rry lergr uduc of coapodtc Eliability sr is o.9ll-Ttis hdkes.lEt
es nrrch ar 9-l-295 ot infortrIari{m fr6r schavint job saisf-lid c.r t crplriEd by dE ii'nE us'd to tEltr't this

diEErt'iot. whilc lh. r\(t.at. varilEc cr.lr-&lcd scor. ofo-t lt i.dicG tla 8l.E% of ft+oo&nls' v{irit6 dt llt itcn6

us.dtoirEesurEttEdi,rft'ionxoflhkvintjobla|ilfslbnsIELnrEI.dbythcvs'iationofllEirdcs(mcof
-hicvir8 Fb saistulion a larent variablrs.

Bs.d o|| tt|.sc rEsulls. il can bc !-orrludcrl ttut dE itcms uiad ro rE nG ll dirlEnsiolls of rhirvint joD lisf*rion art

Elil rld rtlirblc-
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lndiratori
$atd-d

iz.d
lodlints

c E,IUR]
Crtical

ICR]
hofl h.rs Blways inclrL\cd in [rc hst ] ]Bs
Th. .rmud of ouput hirs iocrcalicd in rtc l.$ .l y<rrs
TIE II|IIacr of cmploycer incr. i€d in da Ld f lids
Rc.r.i t|t rurrcnt brcal cvcnl
Pr(rllEc litin8 cxpen!.s
Achicving rfll prolir: living inconE. Cash E Lff .ftcr cJming w.g.s
Ttt cornp.ny inugc is c*!'b[stEd in th miLt oti:uslorErs.
Comf(nirc Rchabilry
AVE

0.8t7
o.801
o.?tl
o.787
o.nl
0.610
o.862

t7 2U
l2:.t0
1o388
9-8&l
8..150
.1.0.t I
12623

0.7m 0-m
0-614 0.356
0.6t0 0.3q)
0619 o.lal
0.597 0..$3
0.372 0.6tr
0.743 0.257

0.916
0.6t2

Sourc.: hat4b arc prx.stcd l^ r6.art.rt. 2016

All dE itcmr ul.d to nl.arurE ttE dilrri4 lr6bEr pcrfun*_-c lE5 . cctficic of tali'liry (!rrn&dz.d lsling
frrq) Err*r dran 0J0 or a r-valE ttE E tt- & frtr. of dE r.labL ( 1.6t3). Thi. rcsult idicaE5 du ih irG [Jcd .o

rE llrtl d|c dinElsirrs of craromcr p.rfum. 
- 

v.lid. TtE trDi donin rr 6 th. nE{ irnporrrd iEE itr .xphininS
rlE di,tEnsim of orrlonEi Frfo]mam. is rL iEr of Fofir. whkh has dv.ys irEErrd i, th. lad 3 ]rds. Tlis iEm h.t
th hitlEst f4lo. lddilt valuc cornFrtd b th. & tnE. This mcrnr tH lb $ac.si of tlrc hlsiE cill tE 8]i!tycd
b, c(ntinodrt cff(nr to irrrEarc Fnfits" nE orEdl itm iar a vcr) lrt c(t'tpoiitt rEli.bility rdlE of 0.916. Thas

irdic&r fiar 91,6* ot iafuruion tIDr custsrE pf--.r*. t':ro bc crplairrd by th it Irrr ui.d b lrrlE lhit
dinEtlriqr. Whilc lt rE aSE r.riaEc.aEicd v.h. of 0612 ildic.tc! fu 6l.2ta wri.tio of r.+0&6'arlswcts to

l}a ia!8 oscd lo nE6{a! dris diDrrEiods i5 itr lucaad by vaaiatidE of ltEir scssrDctrl of c$stodtr FbrEance rs l&ot
rdri$bs.

B&idl an dErc ,Gsrlar, ir caI| b€ cooclulcd dBl tlE iErrs (Ecd to nE.srrE th rlitncosioN of clElD.rE pcrfomsn:c erc
vali! rrd Eltubk.

Taiaa Lta Aulysir of S€cdd-&Gr Mcas6cnE Modcls (xr Bl|sirE ssuccGs vedrbL

Slilxbrdix.d
loedings Err<r

Cnlicid rrtio
(CRIR.

Achicvrn8 FrE€dom
Nar*dting
Acticvir{.rob Satisf*tidr
Curlsrt P.rformancc
Coaporb Rdiability
AVE

o.q)t
o.90 t

0.t:t
0,t61

0 t76
0.1lt8
o.lt5
0 255

0,|2.1
o3l2
0685
0.7.t5

15.3n5
29.9.t:
12.63?
I l.,tt?

o-919
o.7&

ur..: P.ie8,r\.&e' aft rrr?:ilb\ rseahlkrs. nh
All llE drmcllsion\ rl! d to nrcasur. busrrEsr srr<ts.r rrnablcr hevc r rlilly ccftri(u (sl.d.rdir.d L,rdmg frlff)
lttG tla oJO or e t-vallE grEarcr than rh€ r.lE ddF l-table ( L681). Thi! rcruh idr€ics lt|d lh dirE|birlt tEEd lo
rEaJUrc tirsincss srrcccss luniblcs .'E lali|. Tb oD{ domini or lhc ,rtxt itrponanl dimcBrion ir oplaining dE

b(sirrss succcsr hrirbk is Olc dinErsion of dri.lin8 frEcdom. This dinErsion h6 ttE hiti.st f.clo. lodilfg \rluc
mrrprlEd to drc oOEr diflErl\ionr. Tlis mc& d{ dicr'int frec&m bc(dnc$ imFrLnl in clro(lf+rnt brlsrtss srcccls.
Thc olct:rll dintnskrn has a vcry largc compc'e Eli*ility raluc of0929. Thir indkalts lhal 92.9* o{ into rrEli.rr fmm

bu$i'rcr,\ succcss (2rl b€ €rplair€d q. fi€ diE ni- I\ed to rneeqrrc tlrs ruialblc. Wtile the eroegc r:rirnce cxl'rred
vllluc of0.766 ilrlcal€r tllal 76.6* of rEsFlEldr i-iidirnr m dE drnrlEiorL uli€d to msdlr,rc hrtirFA stxtcrs vai:blc!
ire inflEnc€d by dE vrriarion of lhcil.rss€}lrtrr oftusirEsi ltuoccss .! ll€nr vari$|.s.

BI[\al on ltE:tc rcrults. rt c.n bc colElo&d tr dE dmEnsions uscd lo rlENrrt lhc ralidilv of busitrcrs s.rcc6s aft valid

and ftliublc.

VI.hI* Canp.ailvt6
Th. compcrilivcrds y.rirblc is measurcd lEiDg ful, dirncGions rittr tL fdlowirry andysis:

Onc itcm u*cd to nanrc lhc dirrmkrn ({ irtrtr.iry msrtd dlrE L, inrrlid itcm. Thc ilt:rcrE of :rxr N, ialci
volunlc of loadin! fa'lri lcss than 0500 ri is d liEnifican. Thir iE in tlE lublcquc amtrrir i5 ru inwlvcd. Thc

668 lrIw.hr3r.iD O Fe,liati et al-
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E ltB/ldoldr^O11510hrJ119.7485
rcnBil|lnS sir ircmi lllcd io rEasurE dmEnio6 of ruta stnrc hew r stardrrdizld lo.ir{ fsg ltEe lbrll O5() or. r-

rdE lrrlf th.o lhc laltE of thc l'leblc l l,6&l).

Trbh 14. Analysis ofFirlotd.rMca ErrEnI M(xlcl. on lh.lrry.lrrd Mrrl.cr SlE c Dim€mion

lndicdL,rr
Stanilardizcd

Ioadhls

Crilrcal
ratio
(G)Error

IlErtasc in srlc! volu[E 6cr] rmnlh-
TtErc ir an incrEilri'E lr'n{E of pfttdd *$ cy6y Far.
Ttarr is an irr'la5c iD Fofit cae!-y fifirL
Thcr. is an itrrilrs. in thc arnounl of Fofrt rcccirrd cact )€.r
Eftrrl(rd cdnp€li.i\crcs! $ ith rinild hl5iB..' ro win ltE
conpctitnn, both l(xally ad nalion.ltr.
Tltra is 0n inctl si[g lll,ln$ar: of cu$(lr*rr cts] Fe.
ErpandinS pndoct mrkctilg arra. boah ldolly.d mtiondly
Cor+osi(c RGli$iliry
AVE

soutcc: Prinwy &b or. pftrcss.d b radrfth.rs, 2016

This rEs{ll raprcscrls tlrat rc sir othcr ilcrfi ulod lo arra$rc llr dinrcftldrs of rlErEasmt nffkcl shrt {a Ydld. TIE

tu3l dornirud or dE rDa imF)rtant rlcm in dplrinirS th. dirtnrioo of ir'tLsing mrrtet ,lE . 
's 

th. irE srs. in thc

Ern$.' of salcs of prodrEt! cxh yczr. Thii ii.or 16 dE highcll f.llor l(sring vrloc mmpalcd lo dt otl: lE tE- h ,tEens

th tfu imr€asc io mala ${e is clo{.ly rEldrd E dE iErcasc in th. nunsct ofProdEr salcs c8h y.{-
TIE ovcrall itcm h:lr n \,try larSc raluc of conpGilc r.li.hility of 0.lt6l. Th's indrcat r lhsl 86.J* ol irfffrdior h$m an

iErEas. in m.ulct shrE can bc .xplairEd by tt ikrE uscrl lo nE.$r,l lhis dimcnsion. wlrilc tlE .vtt gc variim:c

cro-&t d sc(,'r of 0.492 itdicares thi{ 49:4 of rt rqrFr&nls' vri4ion\ on dlc itcms u!.d lo nlcasutt l$. diaE6ior[t of
Eriet shart ilrrcas rr ilrllucnccd by th.ir lriJirr in dE arsessncnt of irEaldilg Barlel ilErc.s l&nl triilcs.
B-.d on tlEse .Esulb. il c.n b€ coh-lu&d l,t th :ir items urcd to r:as[rc disErNi(xb of mart.t lhc,t:tE Y.lid ard

di$lc.

TrbL l!: Anrlysis of Fir$Od.r M@l,lrnEd Models on Prc&rct Divetsification DinEnsior

Sl dardizcd
loadinfs EI'or

CrilLtxl

iCRI

0:65
o.t:lo
0.79,1
0.E l3

o.751
0.710

00?0
o6q)
06n
066r

0.930
0.tt to
0.170
0.139

1.240
8.q)7
't.c76
a.T16

6.7-t6

-5_92-l

os72 0327 0.573 1.626

0J64 0..t36
0504 0.,196

o.863
0.{!r2

R

Und€rt*c dE &v.lopm.Dt of tllc Fodra]t $Fr Fodlrcd ro
aFlll nla,td !h.rE.
Divcrsificlt xro L &rE dlrorr8h th. &xt of Fdd
rr butc!.
Coryosit€ R€liabili$
AVE

&turce: Pri a4'data aft Pftx'.ssrd l^ ,U]atrh.tt 2 6

All *E ircmr r$cd ro ,rErlrrrE the dinEnlidl of Fstrcr divcrsitic.lio.! havc r vdi&y .odficia{ (slandardizcd loadiq
fre) tller d|Jr 03, 61t-valE gE&r thsD dE vrltc of tlE t-tablc ( I .(E). Thll rcsdt ldrdcs that dlc items uscd lo

,ErsrrE rh. dimnsioo o, rhc pmd(rt diversifi.yrior har€ r vcry lerSE rdlE o, cmpo.j& ,rlilbility of 0.9.15. Tht
idltc.t s dl'! 945* ofttc i.[fErraior from dr Frnlrt'! v€rificatior (dr bc crPfrid b) lh il€nu ulcd lo nEiEurE thi\
dirrErlsifi. Whilc dE .!tr{r r:rirrEc crll'&lcd l.lhE of 0896 indicl.s thr t9-6,* ddE EiFrdcnls vati.tiqE on dE

itcrE oscd lo rr$rrc tlE dinElsi of prodEl dirtfiflciiod ar! influcffcd bt_ dE trilir of iudgm on Fodrt
di\'Grsi ficelion a! latcd itri$lcs.
Basd on thc:lc rErultr. it c h. corElud.d thar thc itcms uscd Io ntasorc lhc dirEr'iflx of lh prndu!'r divcniification a.c

All dE itcnrs ur.d 10 ,tErrE tk dinEnsim of cutorcr s.tisfirtiofl harc a cocf6cici oI rdirily (strr!&rdiz.d lodint
f-d) grEarcr ftan {1.5{ ora r+rltE trcnlcr lhJll lhc rallE ot ttE l-tsbk ( l.f,lt-], Tltr .!s.dt d*t thal ttc ilcmi trr.d lo

ra{ur! cuilorircr i.aisf.(:d{r| drnEniron art valil. TIE lrx)sl dortrnanl or lhc nd lEFr|. rt.m m.glaining ttE

dirErl.li(rl of cu\lom.r !a.i!f.!lion ir lhc produl ilcrD. whth can bc c..ily acccatcr! by rr ortomcn in a lE$ rurlllirE
aru. This iicm has ltt hilrE$ frror loadin8 valE (oll?ared lo rtE odEr itcrrb. This nE i lhal cultorE s.tisfactbn is

669 | r,rY.hsir.in O Reniati €tal.

o.94J

o.94E

0.t04

0.t0r

.31-106

50:r40.E99

0.9{5
ol{'x
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ttt) clo* coftcming thc tccPlancc of rEw prodlrl! cr*d. Th. t^llolc itcm h&s s vcry lrt€ tdE of .oqo6ilc
Ellbility o{O.921. This irdi.a6 dra 92.1* o{ d. intorirdi,n from cujronEr :erisfacnm can hc crphrEd by lh. iicms
utcd lo mcaru.. lhir dinEnsion. Wlilc lll .vGrdac varie.! crua*lcd v.'lE of 0-747 irxlicatcs filrr 6 rrll t ij 7.1.7*
v_arirliqr ofrrspofl!.nts' alls*crs lo dE itcms uscd lo nEasotE tb dinEnsiols of custonEa gisfactim i5 udlucrEd by th€

rdrirlim of thcir $scssrnc.nl of custonEr sstirfoclio,| ts latcnt rrinblei.

Biql on thclc rcsultx. il can bc 
''atrEluhl 

lhjl (hc itemr urat to marllc dE dirrErrlifi of sustonEr r.lisfrai(m rc vrlid
.rd rEliablc.

Tdrlc 15: Arulysirof Firrt-Ordcr M.arururE Modcl\ ooCulronE Satisf&1ion Dirasion
Srrdard

-izal
loadinss

Critical
r.!i,
(CR)

R:
c Er'(r

Ncw consunErs hsvc a good pcrE ?ridr of lhc prodlEl bcifi€ oftrrEd.

hoductr arc carily nccep(cd by ltv rt|stomcrs h . r|ccr ttralcting

lmFoving ltr p..xlrridr and pt(fei\in8 st.tdards in sup?.ir tt lh.
c nFtry's prcdE:rivity.
lmFovitrs dlc quatity of EflftE(s FodlEcd trrm lrslc to p-taging
dlrl i l?Frt thc .rrk[d vErEs! o f hr,rcrr.
C'olr?osrtc Rcliabihly
AVE

o.m

o.930

o.915

o.&76

5lx7

?2_?35

11.22{)

to.411

050
2

0116

o]l5
5

o.16
7

0..196

0.t34

o.l,a5

o-2-ll

0.921
0-74?

So r.?: Prinary dato dr. pfix.esd b| r.a.ar.lr.rs, 2016

Trlrl 17: Andylis of Frnl-Onlct MedlurEnEnl Mdcli on U:iE tlE Lo(al Rrw Mlcrielr Dirrrx,ion
&.nlr(l Critical

r,rtio
(CR)

t:E l R.
Errorloidins\

Usin1 100 pcrcenl of lrral .aw malcrirls
TIE r.B nlarcrials uicd rmly 

'n 
BrErr ]El-

Th rnB rBrcrials used have s0rtitutio.-

0.8t I

o 95o

0.940

o.961

0,776 0271
o-qB or!,
0-961 0.03!)

0_927 0I)7-1
o qro
o-a92

l:.188
]{.16s
t:.t- 15

I
.t7 -t79Raw ,ratcrinls ur.d arE flrc of thc conTdiiErEs of prirdrrts madc

CoBposilc Rcliabilrly
AVE

*turE: Pri.rrrr &ta oft Cru exed br rar<,t,l:, 2016

All alE ilcms ut..j to nE:L\u.r lhc dirEnril|. uiri8 lh k'cal ral, rmtcnrls hvc. ralitly ctrEi.{ l{.ndarducd hdding
f-(r) lrqar lh- OJo or a t.v.rluc $rt:nkr (hrn dE vi{uc of thc t-lralc (1683). Ths rs0ll gztcs tlur dE ilcrnt r.ctl to

rE$oE the dirEhsion of lh€ u* of locrl raw nslcrids rrE valit. Tb ,no$ durinar a rct dE imporfrri itcm in
crpLhinS this dirlErl\im is the itcml dr rrw mrl.rial us.d la\ sl.srlldion. Ttris i!!m lE5 & littr:tl hclor lodin8 rrluc
conp.rld to dlc odEr ilems. This nEera thd llE u:r of loc.l ra\, m.tfial! ii clo$clt ltld lo rhc :rrhilulr(Ir Foducl fo.
th. r.$ malcnrl\- TIE ovcrall it.m hal . rsy l-tc ral|lc of corsr{rc rcliahilir} ofog?O Thir idicalcs dl. 97n* of
i (rmalion frurn the us ol local rl* ,r.Lnrli c.n be crplaill:d bt th. itcmr ural to rrrue thir dirErunm. Whlc the

.\cEgc trrirncc extr.rcled value of O.t92 itdic.6 rir 89:* of tlt ir+on&nts' r-idis on th ir.rs us.d ro mcasurc

th dirEnsroll. thc usc of k{al rlw mlcrirls rE influaltcd by dr. t?ri.lion of th.[ &.srEil of thc urc of locxl raw
rrtn Lr a! latcnl vadabl€s.

B3a.d oo ltFrc resuh\. it ciltl bc corxluld Od dE itcnb uscd 1o rErrIc tlE di,rtr6irr- I t!. o( kEal rJ. ,rBr.riils :irc
ralid fldrlliabl€. g
All thc dinEn,l(xls u!€d lo mcasurE c Friir*-r larisblc bE r rfily @trEin (grdddlz { ledang ,.ctorl
Srulrr thao5o or r t-valrc grc cr rhe! thc !.llE ddE ctablc (1.6t3). Thrr rEsull itdroh dd rhc dinErsiros u:lcd ro
rE1rrrE conpditivcn ss \.tiablc zE rzlil- TIE rci domirErd d th moi in{lo.td diE rsion in crphinirS tltc
con?ctiliv.rkls vsriable is tE dinrnsioo of fl.rdrrr Srrisfadio.r. Thb dim€nsi t 5 &. Ef .tr f{rff lodirE r.lu€
colp.rEd to llk dhcr drnENions. Tlir ,rE aha cl|gonlcr S.rirfriir i$ iry(rrar ir Furnbg cornpdinwErs. Thc
ovcrall dirEnsion hlr\ . vcry lrr8r carpGra rEli.hilil, valu. of0-916- This ida:rcs dlll 9l-6* of irforDBrion fmm
conpctitivcrEss can tE cxplarncd b) rh dirErEitlr ulcd lo t|E!E thil vansbk. UIIuL lh trcfi!€E v.n rEc cxtrctcd

E
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valuc o1o.73,3 udrcdci lh.t as nrrh 6 ?3jta vrrflid of rErFrdctrts .ns$ds to dE dirrEnsrcrs u$d to ole2suE thc
conpctitiv.rEss vrid,lc is rrflrEr:.d by ttE v.ridrdr of thcar 6*rslta1lt ot cdnF.lnirErEs rs r lrc van.hlc.

Basdl on dEsc rc{rts. il c&r bc colthd.d rhr thc dinEEions u*d ro nEr$It dE c-onpcdrircnc$s variablc .r! yalid .Id
rEliablc.

Td. lE: AnalFis of Sccord{Hd Mcrasur€nEnl M(*l on CorpcrilivcrEss V.n$lc

DinrerL\ion
9imdadizcd

lo.dins!
Rl Eru

Cntiol ralio
(CRI

Mzrld ShrrE lrprov.nEn
PdlEt Div.Bifr{ion
Cuslont salisladion
Usc of l-(d Raw Mxcri: .s

CoDposit. Rcliability
AVE

0 324
0 319
0 9t.l
0 464

0.679
0.672
0.E-r4
o.746

ojl I
0_118

0-166
o:54

5-t78
5a55
25-lnl
1,1.902

0916
07:t-l

$1urce: Prirm fu,o or. pdr.J"t.d br r6.ar.h.,.t, 2016

Tt Ad!i. of tnr Mo&l
Aficr arnlyuing tl* nr--alr'€mcrr lldcl. (orl'd only oIt lDo-si8nific-rd irdi('al(r or ilcm. dEr fialyzd ttE inEr rxrl€I.
TIE rcerlt of o\,r..ll rnodcl arulysis his rtE v.ltl of EoodrEss of fia ri'hich is 0.968 for nEasutErrknt rrE|.l arl(l 0.t]7 fa
tlt iruEr rd.l. 

Bis 
is . hith laluc irdicditrg thr tl! or.r€I boilr dl is a valil fltl&i.

MtA-lFi3 oatbfr.rclc}.drc $:kro tt. lEtr.ai lErdr
Tt c.lcrrii, tEerh o(tt idt@ofsriiE irtsl rz.iablc on dr i.Err!.rrrl iDv.liE is prcs€nra, in rh picur€
as followli

o ?t:
CREATIVE
STRATECY

0 052

o ir2
0 a'r5

O EJ6
INCREMENTAL
INNOVATION

0 8lt

Figun:2: lnflucrrr of CrEaritc $rrr.gy on OlG lB_rcnrntll ln x trion

Th. rboE rDdcl c bc srarcd in a flrtctrral c$Etion 1. fullo*r:

lrEItrEnt.l insov on = o-5 t2 x CrEativE itr*t
T.bL l* TlI Re$ll of HIF{lEsri Td of rh. lnflElEc of CGatitr Str cty ('l thc lrr]lrrcnrrl Infi}wtion

o
Thc .alcullion tcsult of lhc influcB_c of crEatir. stnt.gy on llE irE srEnlrll inmvntion slx)*s llEr lh. irflu.ncc ra&c
iffrcnEntal inrDration r\ 0-5-l-) ot &vdion srardrd, Thc t-valrc L\ E.q)6. whrch is ,tx,.c thrn t-lablc oi :-01. 1h|,]. il c.l|l
bc c(,rlufttl llEl lh.Es a iigniarc. irorErEr oo srairc rtratcgy tolxaRl. iftrtrlErril inmrzllon

Thc Modtl Anrlpis o16. ldlr!.r d(triE g..a€r d tr.rtdd lor.d.. 6 al. S..1!r oa Burirl.s
Thc first sohittucturc of lhc burh nrodEl is li. iottErra of cEadvc smr.ly rrd iE'ttrtnirl illtxrvi{i}n oo dlc iucccss of
dE hrsincls. This rx el N prcs€nted !J [ollo\$:

oRG.4t-lz^f1():lAL
CREATIVMY

I\DIVIDUAL
CRI':AIIII'tY

PRODUCT A\t)
SI]RYK-I:

PR(TE-SSNG
Tt;()t\ot.(xiY

YALUI CH_{t

TARGI]T (1JS'TOMER
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(-RI],\TIVE
SIRAT[(;Y

o

o
,c3

I

TIIE SL'('CESS
Ot BUSIIItSS

PRODI'(-I \\')

v IN('REMFNIAI-
tNNOVAn()N

(l,s toi,lLf,

nrr suc(tss l)f
ausNlss

I rli

figffc 3: The Influcllc. of Clldit sar.rcty rtd lrE sE Ll ,rrDv.lin gl Th. rccI' oI BlbilEs:i

Tt .h,!€ rtrxlcl c.rn bc sl.rlsl in a tlru,llurJl €qu.rion as follou$:

'I tr su(r.rsothu.'6{ -{l 519r(rE.lrvrl}<r.rtr+r}.tglrr'r.frtnl.rl rnriilrlnn

Tde 20: TIle REsult of HyB)ltEsc\ Tc$ of fi. ldlcc of Ctcciv. Sudcgy &d ltEctlELl Lttbv.ri}ll (rr lb Srrcc$r
of Busirrss

Lalcot larablc sliuxlafil crror Cntic.l r.lio (CR)

€t
Th{

CrE:ti\€ srakgy
IncrtrE*j i x)l?aim

o5-r9
oJ9l

0 093
0.1l9

5.?E5
IrIS

cdculdior rt:sulr of rlr idflrrtr.c ofclr.liva irdc8y atxl fur',nnrnlal inB*.(ioo on dx surcss of boriltrs itxiicrlcs

that thc influcrLr of cEarivny is 0.519 ad dE intlEtEc of infirrne al innolatrdl i5 OJg.l. rfikh is cL{t, &liEd in dE

chr( b.lo$:

:: E
rd

a

o
FBure 4: Thc lnfltl.ncc of Crcdiv. Srnrcty ard IncrlnEud lt0 y.ti'l o.r llE Su(trris o, Busin.;s of Fcdt[cd SME in

O 
li. FovirEC of B.n!l. Bcli!n{| lslilt{.l

It cdr hc !€cn 6{ tlE rEr i taiel vri{lco ttc crd. bi.:r. irrhc vdirtL of clBilE s=Sr- lt,rE r th:l
b.[cr LrErrivc sFdr€By rpplied. [E hi8hc, vill b. dE ruccss otdE hbiEli. The nLrersin8 ct tir.c trte6t !i!Et ll*-.-h

G.Lr support dr.! itEtqEttld in@d.r to 6. sE. d tDc tryd sME- Thc rEsull of fic si8rufisaE.! lcsl of dE

irlftE! oa craali\r saa!, d dra aE.3 d hniE v,ei lh .[ of d6. v.rirbl.s havc a significlr irlrhcra,. on lhc

sucess of th. bu$ircls. ll crn b. rcetl tum 0E v.ltc ofcrilical rario. *iidr is rt rE thon 2O2. Th.tfoc. dE chltcs in

bolh tlE vanrblcs will gU a rcal ilrp-t oo tlt dElEEi m th. rlEcc$ oI ltc br$irrc$s.

Th. Mod.l An hi! of tb lfrcc d CttlE Sr*g,lEr-d bvilE,.rd aL hrb or
ConT.alivc 

O
TIE rco l $b'slnnurc of rhc built rd.l is lla irfllrc of ccairc lrrtcAy. ir'ttrrntrl iMov.rin. and dE 

'rrc.rs 
of

drc hlsirEss on mfipcritivcrE$s. This modcl can bc rcFs.otcd.5 Folbu6:
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o7t:

or5! oa,

o7?t

l-iEuft 5: Idlllrrr of Grrlivc Slralcgr. llrrlnrrtal ll'lrlt.ritt. md ftc Strcrs$ of 8urirrir oD Compctiril,tnesr

Tt ,Dovc ndcl can bc rl..lcd in a *rlct rll .qldior .s bllotr.r:

ConFtitiycEls = 0:61t crEtvrty itrd.tu0:91x irotft rl intby.riro + O.l I I x tte $rccca! of bosin6!

TrbL 2l: Thc Rcruh ot tllF rhcEr Tc{ of tb ldhco,C.taiE sllln/, tt reix.l leedoc rd tb gErs o,
todBon CorqditivflE s

t-al! rarirt lc VdlE SLd.rd crmr Criri(al r io (CR r

E

Cralivc lll-alcgy
Ir.E rEnt.l inff rior
Tlt succcss of ll busirEsr

0.26t
0.294
0.lt r

0.o11
{,.061
00t5

6.rt l
,t.6
5.694

Th. cakulidirfl Esull of thc inlltlci(! of lrlrtirc {anc8y. itErBlEl r! innolation. llnd thc $o.cc!"\ of thc hairr:'\ on
con?GtitilEsr indicatcs Ihai th. inllucocc of (Tcdirily is 0:61. thc ihflo.ll(c of iB-rcmcordl innolarim rs 0-19.1. and lh.
rnflucrx c of ttx' surrLrr ol a bur nels rr 0-i I I. ll rs (lt"rr,btd ulcal\ rn tlr: €lu r bcl(,u:

TB

a

tI
!

t
!I I

o
rtu.e 6r Tb Idll.icc o{ (}cltitr SLat!8y.lrl!'116.l lerdirl- rri rhc Succss of Busirris on Cor+crilir€rEss

Ir cm bG sc.r rfi.r !h. rbr iallrmid vri$lc qr rDc rE d. his ir ttE vrri{rl of cttain0.-g}. h rEar. ria.
tha bcrcr ctEriv. ra&t! aplicd. dr high.r viu b. tlE srrcEc!. of rt bolincs$. Thc ircrc.Nir{I crr{ivc slgy giva.

trchSt.rrupporlltt-ttciEuGriittbvtirntotbcoftbG.rlftdSMES.TIErFndrofaiilnirica$.lcs
of dE inntrcof ctElivc iraLtydr lta rEtct of hrriE szs tt rll otdEsG vanebl.s ha\c a significrrn i lucrrc. on
lllc srEcst of thc buitE$.Il can bc sccn fnxn lhc valuE of(,iri2l rrb. yhich is m)rE thrn 2.02. ThcrEfor. dr ctrarlscs
in txrh E r.riaDlcs sill giy! a tEal irprt on thc srcccs ofrh hrstunr<hengcs.

Th. calcublim rEsult of dE tdd infllErEc towards lhc t.ari$h of cllo+driiyocss ldally caD bc !.a d|.l rtE ra'iaHc of
cEatrvc stratcSy giv6 dE t E.lcsr infucrEe. Du€ lo dr. hia ir:rEtring influcncc o[ cftativitt on mrpctill!,lrEss
tuDugh ltE btsirE:rs srcc.ss. dE irrlirEcl cffccr ij 0.16E. TllG. dr told influcnce of crertjve {ratct-.r is 0.431 of 0r
sralxlanj dcvrdion.

COMPETITIVE
tiEss

TTIE STICCESS
OF BUSINESS

CREATIVE
STRATT-(;Y

INCREMENTAL
INNOVATION

NDNIT'T'AL

ausA_tiss

Ptola (r A"\'D I\CX}-,ASlti(i MARKET

PtoDL( T

custovtt
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E
Tsble 22: The Cdcul.ti('rr Rcnlt of InnlErrE of Cr.:rtilc stratqty. lrErErErral lffx)\di(n. .rxt tlE Su(ccs of Busincss on

Compcnrivcn !s

SEc.ss of Busincss
DirEct lrdirlcl Totn DirE(t

CoitrFdtivcrcss
lndircct Tolill

Crcalivc S!_.rlcir} 0,5-19

lncrErnent.rllnrcvatrlm 0.-19-1

0519
0_193

0.16.1

0.29.{
o.I I

0
0

I 6E 0r32
0..t t 6
0-I I

I

Suc!:esr of B$\itEss

l-..Utcrch!' rryi Uu t:r)l l-, shoc/cd ilg rdile dl. tilaty o, SMfr 5 bild r rtag fErhdfcqir.t !to&i rl.* (!!dot
dE to fcr&r r@ar). bu 6cy plly.r furyn,d rlc h 6c cqirtr cci(ic! of lrtca codg-&r. Al rlE rarE
tinE, dEir rturSri lxirh llf.r fim ithvakn o.r*ofu lad!, d.Dcdr q| llEt Sility to dcEbp rd EhfqEc 0Ei.
hLd!! crpiLl.

CONCLUSX}N

CrEativc strtgy hai a significa influcnce on in lEnr.nlrl inmidiotr- thG- crrritr shlcty is nn irprt of irrEm€ntal
itrnovdion. GE tila*Oi rd iErttEdi inrrrin infinffi ft ic oatL horill. Tb intlucrrc of (,rdivc
$rar8y is high.r l[r rb iElloc.ri i@v.ti! ffi rb rE of thc bci:r. GEaitt tm3/. iGdrl
irEvlin. ard lhc rEia of botiaEr infl(E :c b[siDcss cdqEliiiY.'rcss. TIE slrccss of thc bosirEsr hrs lfic tE:alc$
i[llucncc on thc compctiliilltcs! ot thc bosincss. Thos. to inT.orrc tlr. canFtitiys0 of fcuurEd SME. tt rocccsr of OE

borirEls bc(onEs . &rnir-x fxtor. *hich slnull bc iryrorcd. Th iditcr b{lE of .,trivc rt*;y o l!
conpdiril'.rEss o( brds ir NShcr dlrn th. ilr:'rcBr rl irmvabrl. h irxlic.lrr dld cralivc ir.tcgy b€conEs an

irgnad vrriablc in ircEarir{ borh thc succc!! of dE hrsirEss rrd con{aiivcrEss. Th. dilllttion of.rraivc {rarcg
corEisls of irdividu.l ccativily md rgcnizrlionrl cErtivily.

dcxNowLErx;MENr
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