
 

 
 

PENGARUH KECERDASAN EMOSIONAL DAN 

LINGKUNGAN KERJA TERHADAP KINERJA PEGAWAI 

BADAN KEPENDUDUKAN DAN KELUARGA BERENCANA 

NASIONAL (BKKBN) PROVINSI BANGKA BELITUNG 

 

Skripsi 

 

 

Diajukan Oleh : 

NAMA : DILLA AUGUSTINE KOLINA 

NIM  : 3021511020 
 

 

 

Diajukan Untuk Memenuhi Sebagian Prasyarat 

      Memperoleh Gelar Sarjana Ekonomi 

 

 

 

 

JURUSAN MANAJEMEN 

FAKULTAS EKONOMI 

UNIVERSITAS BANGKA BELITUNG 

2019 

 

 

 



 

ii 
 

 
 

 

 



 

iii 
 

 

 

 



 

iv 
 

 

 

 



 

v 
 

MOTTO DAN PERSEMBAHAN 

 

MOTTO 

“The happiest person don’t necessarily have the best of everything, 

but they make the most of everything” 

When you have a dream that you can’t let go, trust your instincts and 

pursue it. But remember : Real dreams take work. They take patience 

and sometimes they require you to dig down very deep. Be sure you’re 

willing to do that – Harvey Mackey 
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ABSTRACT 

Dilla Augustine Kolina, 302 15 11 020. The Effects of Emotional Intelligence 

and Physical Work Environment on Employee Performance at BKKBN (the 

National Population and Family Planning Board) of Bangka Belitung Islands 

Province. 

 

This study was motivated by the fact that performance achievement at BKKBN 

((the National Population and Family Planning Board) of Bangka Belitung Islands 

Province in 2016-2018 was less than standard. The present writer believe that the 

factors that affecting performance achievement are employee’s emotional 

intelligence and physical work environment.The purpose of this study is to 

analyze the effects of emotional intelligence and physical environment on 

employee performance at BKKBN of Bangka Belitung Islands Province 

This is a quantitative descriptive study with population of 49 respondens using 

saturated sampling technique.The independent variabels in this study were 

emotional intelligence and physical work environment while the dependent 

variabel was employee performance.The analysis method used in this study was 

multiple linear regression analysis with t test, f test and coefficient of 

determination (R
2
) 

The results of the descriptive analysis were 4.30 for emotional intelligence (X1) 

and 4,34 for physical work environment (X2), both of which were in interval of 

4,21-5.00.The t test result for emotional intelligence (X1) was tcount (5,932) > ttable 

(2.01290), while the t test result for physical work environment was tcount (2.938) 

> ttable (2.01290). This means that emotional intelligence and physical work 

environment had positive and significant partial effects on employee performance. 

Simultaneously,both variables also had positive and significant effects on 

employee performance, which was shown in the result of f test fcount (27.076) > 

ftable (3.20). Coefficient of Determination (R2) showed that emotional intelligence 

and physical work environment influenced 52,1% of employee performance 

 

Keywords : Emotional Intelligence, Physical Work Environment, Employee 

Performance 
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ABSTRAK 

 

Dilla Augustine Kolina, 302 15 11 020. Pengaruh Kecerdasan Emosional dan 

Lingkungan Kerja Fisik Terhadap Kinerja Pegawai Badan Kependudukan dan 

Keluarga Berencana Nasional (BKKBN) Provinsi Bangka Belitung. 

Penelitian ini dilatarbelakangi oleh rendahnya pencapaian kinerja BKKBN Provinsi 

Bangka Belitung berdasarkan data LAKIP 2016-2018.Indikasi rendahnya 

pencapaian ini disebabkan oleh kecerdasan emosional yang dimiliki oleh pegawai 

dan lingkungan kerja fisik yang ada. Tujuan penelitian ini adalah untuk 

menganalisis pengaruh kecerdasan emosional dan lingkungan kerja fisik terhadap 

kinerja pegawai BKKBN Provinsi Bangka Belitung. 

Penelitian ini merupakan penelitian deskriptif kuantitatif dengan jumlah populasi 

sebanyak 49 responden dengan pengambilan sampel menggunakan metode 

sampling jenuh. Variabel bebas yaitu kecerdasan emosional dan lingkungan kerja 

fisik sedangkan variabel terikat adalah kinerja pegawai. Metode analisis 

menggunakan analisis regresi linear berganda dengan uji t, uji f dan uji koefisien 

determinasi (R
2
) 

Hasil analisis deskriptif pada variabel dengan nilai rata-rata variabel kecerdasan 

emosional (X1) sebesar 4,30, variabel lingkungan kerja fisik (X2) sebesar 4,34 

yang berdasarkan rentang skor berada pada interval 4,21-5,00. Hasil penelitian 

pada kecerdasan emosional (X1) diperoleh thitung (5,932) > ttabel (2,01290), variabel 

lingkungan kerja fisik diperoleh diperoleh thitung (2,938) > ttabel (2,01290). Hal ini 

berarti kecerdasan emosional dan lingkungan kerja fisik secara parsial 

berpengaruh positif dan signifikan terhadap kinerja pegawai. Secara simultan 

kedua variabel juga berpengaruh positif dan signifikan dengan diperoleh hasil uji f 

yang menunjukkan bahwa fhitung (27,076) > ftabel (3,20). Koefisien determinasi 

(R2) menunjukkan bahwa variabel kecerdasan emosional dan lingkungan kerja 

fisik mempengaruhi kinerja sebesar 52,1% 

 

Kata kunci : Kecerdasan Emosional, Lingkungan Kerja Fisik, Kinerja 

Pegawai 
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