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ABSTRACT

Della Anggraeni, 3021511017. Effect of work discipline, communication, and
conflict on employee performance at PT. Industri Mineral Indonesia in
Tanjungpandan City.

The research is motivated by phenomena that show that working discipline,
communication, and conflict can affect employee performance. The purpose of
this study is to find out about the influence of work discipline, communication,
and conflict on the employee performance at PT. Industri Minerals Indonesia
Tanjungpandan City.

This research is quantitative descriptive study with a sample of 90, and the
method of extraction uses a non probability sampling (census). In this study the
independent variable consist of working discipline, communication, and conflict,
and the dependent variable is employee performance. Testing instruments using
validity and reliability tests, while the method of data analysis uses multiple
regression analysis, t tests, f tests, and coefficient of determination (R2).

The results of the study of independent variables X1 obtained t count of 4.997 > t
table 1.987 with a significance 0.000 < 0.05, then the working discipline variables
have a positive and significant effect on employee performance. The variable X2
has at count of 2.597 > t table 1.987 with a significance of 0.011 < 0.05, then the
communication variable has a positive and significant effect on employee
performance. The variable X3 has at count of 5.664 > t table 1.987 with a
significance of 0.000 < 0.05, then the conflict variables has positive and
significant effect on employee performance. The result of F test are calculated
(98.359) > ftabel (2.71), and the significant value is 0.000 < 0.05, which means
variables X1, X2, and X3 simultaneously affect Y1 significantly. The result of the
analaysis of determination coefficient (R2) show variables X1, X2, and X3 affect
the Y1 variable by 76.6%.

Key words: Work discipline, communication, conflict, and performance
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ABSTRAK

Della Anggraeni, 3021511017. Pengaruh Disiplin kerja, Komunikas, dan
Konflik Terhadap Kinerja Karyawan pada PT. Industri Mineral Indonesia
Kota Tanjungpandan.

Penelitian dilatar belakangi berdasarkan fenomena yang ada menunjukan
bahwa disiplin kerja, komunikasi, dan konflik dapat mempengaruhi kinerja
karyawan. Tujuan dari penelitian ini adalah untuk mengetahui tentang pengaruh
disiplin kerja, komunikasi, dan konflik terhadap kinerja karyawan pada PT.
Industri Mineral Indonesia K ota Tanjungpandan.

Penelitian ini merupakan penelitian deskriptif kuantitatif dengan sampel
berjumlah 90, dan metode pengambilannya menggunakan non probability
sampling (sensus). Pada penelitian ini variabel independennya terdiri dari disiplin
kerja, komunikas, dan konflik, serta variabel dependen yaitu kinerja karyawan.
Pengujian instrumen menggunakan uji validitas dan uji redlibilitas, sedangkkan
metode analisis data menggunakan analisis regresi berganda, uji t, uji f, dan
koefisien determinasi (R?).

Hasil penelitian variabel independen X diperoleh thitwung Sebesar 4,997 >
traes 1,987 dengan signifikansi 0,000 < 0,05, maka variabel disiplin kerja
berpengaruh positif dan signifikan terhadap kinerja karyawan. Variabel X
memiliki thitung SEbesar 2,597 > tiane 1,987 dengan signifikansi 0,011 < 0,05, maka
variabel komunikasi berpengaruh positif dan signifikan terhadap kinerja
karyawan. Variabel X3z memiliki thiwng Sebesar 5,664 > tpa 1,987 dengan
signifikans 0,000 < 0,05, maka variabel konflik berpengaruh positif dan
signifikan terhadap kinerja karyawan. Hasil uji F fritung (98,359) > frane (2,71), dan
nilai signifikansinya 0,000 < 0,05 yang berarti variabel X1, X2, dan X3 secara
simultan mempengaruhi Y1 secara signifikan. Hasil analisis koefisien determinasi
(R? menunjukan variabel X1, X2, dan X3 mempengaruhi variabel Y1 sebesar
76,6%.

Kata Kunci: Disiplin kerja, komunikasi, konflik, dan kinerja karyawan
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