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INTISARI

Kamil Amir. 301 15 11 045. 2019. Pengaruh Audit Operasional, Pengendalian
Internal Dan Good Corporate Governance Terhadap Efektivitas Kinerja
Karyawan (Pada PT. Pos Indonesia (Persero) Cabang Kota Pangkalpinang).

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh audit
operasional, pengendalian internal dan good corporate governance terhadap
efektivitas kinerja karyawan pada PT. Pos Indonesia (Persero) cabang kota
Pangkalpinang. Kinerja karyawan yang baik sangat penting untuk menunjang
tercapainya tujuan perusahaan. Evaluasi berkala terhadap operasional perusahaan,
pengambilan keputusan dan tata kelola perusahaan yang baik akan meningkatkan
kinerja karyawan dalam pencapaian tujuan perusahaan.

Populasi dari penelitian ini adalah pegawai PT. Pos Indonesia (Persero)
cabang kota Pangkalpinang yaitu sebanyak 55 orang. Teknik pengambilan sampel
yang digunakan dalam penelitian ini adalah nonprobability sampling. Penelitian
ini menggunakan sampling jenuh atau sensus dimana semua anggota populasi
dijadikan sampel. Sampel dalam penelitian ini adalah karyawan PT. Pos Indonesia
(Pesero) cabang kota Pangkalpinang yaitu sebanyak 55 orang. Pengolahan data ini
melalui alat uji statistik menggunakan software SPSS versi 22.

Hasil penelitian menunjukkan bahwa audit operasional, pengendalian internal
dan good corporate governance berpengaruh positif dan signifikan terhadap
efektivitas kinerja karyawan. Secara parsial variabel audit operasional
berpengaruh positif dan sigifikan terhadap efektivitas kinerja karyawan, variabel
pengendalian internal berpengaruh positif dan signifikan terhadap efektivitas
kinerja karyawan dan variable good corporate governance berpengaruh positif
dan sigifikan terhadap efektivitas kinerja karyawan.

Kata kunci: Efektivitas Kinerja Karyawan, Audit Operasional, Pengendalian
Internal Dan Good Corporate Governance.
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ABSTRACT

Kamil Amir. 301 15 11 045. 2019. Effects of Operational Audit, Internal
Control and Good Corporate Governance on The Effectiveness of Employee
Performance (At PT. Pos Indonesia (Persero) Branch of Pangkalpinang City).

This study aims to examine and analyze the influence of operational audits,
internal control and good corporate governance on the effectiveness of employee
performance at PT. Pos Indonesia (Persero) branch of the city of Pangkalpinang.
Good employee performance is very important to support the achievement of
company goals.

The population of this study is employees of PT. Pos Indonesia (Persero)
branch of the city of Pangkalpinang as many as 55 people. The sampling
technique used in this study was non-probability sampling. This study uses
saturated sampling or census where all members of the population are sampled.
The sample in this study were employees of PT. Pos Indonesia (Persero) branch
of the city of Pangkalpinang which is as many as 55 people. Processing this data
through statistical test tools using SPSS version 22 software

The results of the study indicate that operational audits, internal control and
good corporate governance have a positive and significant effect on the
effectiveness of employee performance. Partial operational audit variables have a
positive and significant effect on the effectiveness of employee performance, the
internal control variable has a positive and significant effect on the effectiveness
of employee performance and good corporate governance has a positive and
significant effect on the effectiveness of employee performance.

Keywords: Effectiveness Of Employee Performance, Operational Audit,
Internal Control Dan Good Corporate Governance.
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