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ABSTRACT

Yulianti Safitri. 301 1511 098. The Effects Of Operational Audit and Internal
Control On The Effectiveness Of Health Service At Depati Bahrin Regional
General Hospital, Sungailiat.

The purpose of this study is to determine the partial and simultaneous
effects of operational audit and intrenal control on the effectiveness of health
service at Depati Bahrin Regional General Hospital, Sungailiat. The population
in this study consists of all the staff of the said hospital. Using purposive sampling
method. A sampel of 46 responden was obtained.

This is a quantitative study using primary data from questionnaires. The
independent variables in this study at operational audit and internal control,
while the dependent variable is the effectiveness of health service. To analize the
data, the present author used multiple linier regresion analysis. In terms of partial
effect, the study result showed that operational audit significantly affected the
effectiveness of health service at the regional general hospital.

This is proven with the result of the hypotesis testing, where the
significance value is 0.008 < 0.05 with tcoun: value > type value (2.781 > 2.017).
the implementation of internal control also significantly affected the effectiveness
of health service at this hospital. This is proven with the result of the hypotesis
testing, where the significance value is 0.000 < 0.05 with teoun: Value > tgpe value
(4.497 > 2.017). simultaneously, operational audit and internal control have
significant simultaneous effects on the effectiveness of health service at Depati
Bahrin Regional General Hospital.

Keyword : Operational Audit, Internal Control, Effectiveness of Health Service
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INTISARI

Yulianti Safitri. 301 1511 098. Pengaruh Audit Operasional dan
Pengendalian Internal Terhadap Efektivitas Pelayanan Kesehatan pada
RSUD Depati Bahrin Sungailiat.

Penelitian ini bertujuan untuk mengetahui pengaruh audit operasional
dan pengendalian internal terhadap efektivitas pelayanan kesehatan pada RSUD
Depati Bahrin secara signifikan dan simultan. Populasi dalam penelitian ini adalah
seluruh pegawai RSUD Depati Bahrin. Penelitian ini menggunakan metode
purposive sampling dengan jumlah responden sebanyak 46 sampel.

Penelitian  ini  menggunakan  pendekatan  kuantitatif, dengan
menggunakan data primer melalui kuesioner. Variabel independen dalam
penelitian ini adalah audit operasional dan pengendalian internal, dan variabel
dependennya adalah efektivitas pelayanan kesehatan. Analisis data menggunakan
metode analisis regresi linier berganda.

Hasil dari penelitian ini adalah variabel Audit operasional dan
pengendalian internal berpengaruh secara signifikan dan simultan terhadap

efektivitas pelayanan kesehatan.

Kata Kunci : Audit Operasional, Pengendalian Internal, Efektivitas Pelayanan

Kesehatan
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