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ABSTRACT 

Lastriasi. 302 15 11 043. The Effects of Individual Characteristics and Work 

Discipline on Employee Performance (Case Study of PT Jalur Nugraha Ekakurir 

(JNE) Pangkalpinang). 

 

This study was motivated by the fact that JNE employee performance in 

Pangkalpinang was not optimal. The present author intended to determine whether 

individual characteristics (X1) and work discipline (X2) affected employee 

performance (Y). The purpose of this study is to analyze and review the effects of 

individual characteristics and work discipline on employee performance at JNE 

Pangkalpinang. It is a quantitative descriptive study with a sample of 96 

respondents obtained using incidental sampling method. The independent variables 

in this study were individual characteristics and work discipline, and the dependent 

variable was employee performance. The analysis methods used were multiple 

linear analysis, t test, F test, coefficient of determination (R2) test, and independent 

sample t test. The results of the t test analysis were tcount (5,400) > ttable (1,986) for 

individual characteristics and tcount (2,812) > ttable (1,986) for discipline, suggesting 

that individual characteristics and work discipline each has partial effects on 

employee performance. The result of F test was Fcount (30,998) >Ftable (3.09), with 

significance value of 0.000<0.05, which means that individual characteristics and 

work discipline simultaneously affected employee performance. The result of 

coefficient of determination test (R2) showed that individual characteristics and 

work discipline affected 38,7% of employee performance. The result of independent 

sample t test for employee performance, equal variances assumed, sig. (2-tailed) 

was of 0.166>0.05 and for work discipline, equal variances assumed, sig. (2-tailed) 

was of 0.893>0.05, which means that there was no difference between male and 

female workers in performance and discipline. 

 

 

Keywords: Individual Characteristics, Work Discipline, and Employee 

Performance    
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ABSTRAK 

Lastriasi. 302 15 11 043. Pengaruh Karakteristik Individu dan Disiplin Kerja 

Terhadap Kinerja Karyawan (Studi Pada PT Jalur Nugraha Ekakurir (JNE) 

Pangkalpinang).  

 

 Penelitian ini dilatar belakangi oleh fenomena yang menunjukkan bahwa 

kinerja karyawan di JNE Pangkalpinang belum optimal, serta mengetahui apakah 

karakteristik individu(X1) dan disiplin kerja(X2) mempengaruhi kinerja 

karyawan(Y). Tujuan dari penelitian ini adalah untuk menganalisis dan mengkaji 

tentang pengaruh karakteristik individu dan disiplin kerja terhadap kinerja 

karyawan di JNE Pangkalpinang. Penelitian ini adalah penelitian deskriptif 

kuantitatif dengan sampel sebanyak 96 responden, teknik pengumpulan sampel 

menggunakan metode insidental. Pada penelitian ini variabel bebasnya 

karakteristik individu dan disiplin kerja serta variabel terikatnya kinerja karyawan. 

Metode analisis menggunakan analisis linier berganda, uji t, uji F, uji koefisien 

determinasi (R2) dan uji beda independen. Hasil penelitian pada variabel 

karakteristik individu diperoleh thitung (5,400)>ttabel (1,986), variabel disiplin kerja 

thitung (2,812)>ttabel (1,986), menunjukkan karakteristik individu berpengaruh secara 

parsial terhadap kinerja dan disiplin kerja berpengaruh secara parsial terhadap 

kinerja karyawan. Hasil uji F dengan Fhitung (30,998)>Ftabel (3,09), dengan nilai sig 

sebesar 0,000<0,05 yang berarti karakteristik individu dan disiplin kerja secara 

simultan mempengaruhi kinerja karyawan. Hasil uji koefisien determinasi (R2) 

menunjukkan variabel karakteristik individu dan disiplin kerja mempengaruhi 

kinerja karyawan sebesar 38,7%. Sementara hasil uji beda independen variabel 

kinerja pada Equal Variances Assumed nilai sig. (2-tailed) sebesar 0,166>0,05 dan 

variabel disiplin kerja Equal Variances Assumed nilai sig. (2-tailed) sebesar 

0,893>0,05 yang berarti tidak terdapat perbedaan anatara karyawan laki-laki dan 

perempuan dalam menghasilkan kinerja dan disiplin kerja. 

 

 

Kata Kunci: Karakteristik Individu, Disiplin Kerja dan Kinerja Karyawan      
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