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ABSTRACT

Rahmad Martua Siregar, 302 15 11 069. The Influence of Incentive and
Motivation on Performance of Grab Bike Driver in Pangkalpinang

All companies are required to improve the quality of their human resources (HR)
because human resources play important roles in the management of companies.
This research is motivated by a phenomenin that shows the performanc of grab
bike drivers in Pangkalpinang is not optimal yet. This research aims to analyze
the influence of incentives(X1) and motivation (X2) on the performance of grab
bike drivers in Pangkalpinang.

This reseacrsh used a quantitative method with a sample of 202 respondens with
an eror margin 5%, then a total sampel of 134 respondens, a simple random
samplingtechnique was used to obtain the sample by using a probability samping
method. The independent variables are incentives and motivasion , while the
dependent variabel is the performance of grab bike in Pangkalpinang. The
instrument testing used validity and reability test and used the clasic assumption
test of normality, multicollinearity, heteroscedasticity, and autocorrelation test,
while the data analysis mathod used muliple linear regression analysis methods,
t-test, F test and coefficient of determination R.

The results showed that the incentive variabel XI1) of the t-value <t-table
(15,659<1,977), the motivation variable (X2) obtained the t-value <t-table
(6,537>1,977), then the XIvariable partially had a positive and significant effect
on Y, and the variable X2 partially has a positive and significant effect on Y. The
F test results show that the value of F-count> F-table (527,367>3,07), with a
significant 0,000,0,05, which means that the independent variable simultaneously
influences the depedent variable significantly.

Keywords : Incentive, Motivation,Performance of Grab Bike Drivers



ABSTRAK

Rahmad Martua Siregar, 302 15 11 069. Pengaruh Insentif dan Motivasi
Terhadap Kinerja Driver Grab Bike di Pangkalpinang

Perusahan dituntut untuk meningkatkan kualitas dari sumber daya manusia
(SDM) yang dimiliki, karena didalam pengelolaan perusahaan SDM manusia
berperan sangat penting. Penelitian ini dilatar belakangi oleh fenomena yang
menunjukan bahwa belum optimalnya kinerja driver grab bike di Pangkalpinang
bertujuan untuk mengetahui dan menganalisis seberapa besar pengaruh insentif
(X1) dan motivasi (X2) terhadap kinerja driver grab bike di Pangkalpinang.

Penelitian ini merupakan penelitian deskriptif kuantitatif dengan jumlah
sampel 202 responden dengan margin eror 5% maka jumlah sampel 134
responden, teknik pengambilan sampel simple random sampling, menggunakan
metode probability sampling. Variabel bebas dalam penelitian ini insentif dan
motivasi , sedangkan variabel terikat dalam penelitian ini kinerja driver grab bike
di Pangkalpinang. Pengujian instrumen menggunakan uji validitas dan uji
reliabilitas serta mengunakan uji asumsi klasik uji normalitas, multi kolonieritas,
heterokedastisitas serta uji auto korelasi, sedangkan metode analisis data
menggunakan metode analisis regresi linear berganda, uji t, uji F dan koefesiesn
determinasi R.

Hasil penelitian menunjukan bahwa variabel insentif (X1) mendapatkan
nilai thiung < tiabel (15,659 < 1,977), variabel motivasi (X2) memperoleh nilai thiwung
< tubel (6,537 < 1,977), maka variabel X1 secara parsial berpengaruh positif dan
signifikan terhadap Y, dan variabel X2 secara parsial berpengaruh positif dan
signifikan terhadap Y. Hasil uji F menunukan nilai Fpitung > Frabel (527,367 > 3,07),
dengan signifikan 0.000 < 0.05, yang berarti variabel independen secara simultan
mempengaruhi variabel dependen secara signifikan.

Kata kunci : Insentif, motivasi dan Kinerja driver grab bike
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