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ABSTRACT

FebyAndini, 302 13 11 030, 2017. The Influence of Service Leadership,
Emotional Intelligence, and Work Ethic To Employee Performance In
Department of Capital Investment, One-Door Integrated Service and Labor,
Pangkalpinang City.

Thesis, Faculty of Economics, 2017

The background of this research is the important of employee performance,
emotional intelligence, and work ethic inDepartment of Capital Investment, One-Door
Integrated Service and Labor, Pangkalpinang City. The aims of this research are to
know and to get the study about the service leadership, emotional intelligence, and
work ethic to employee performance indepartment of capital investment, one-door
integrated service and labor, Pangkalpinang city.

The approach of this research is descriptive quantitative. This research was
done to the employee atdepartment of Capital Investment, One-Door Integrated
Service and Labor, Pangkalpinang Citywith respondents as much as 31 people. The
data collection techniques which was used in this research are service leadership (X1),
emotional intelligence (X2), work ethic (X3), and employee performance (Y). The
data analysis methods which was used are quantitative descriptive analysis,
determination coefficient test, test T, test F and R2.

The research result to 31 people has shown that the independent variable of
service leadership (X1) has been foundT-count (2,131)> T-table (1,703) and
significance as much as 0,042<0,05. The emotional intelligence variable (X2) has
been found is T-count (3,525)> T-tabel (1,703) and significance as much as 0.002
<0.05. Variable work ethic (X3) has been found T-count (2,147)> T-table (1,703) and
significance as much as 0,041 <0,05. So the service leadership variables has influence
partially to employee performance, emotional intelligence variables has influence
partially to employee performance, work ethics variables has influence partially to
employee performance. The test T result has shown that F-count (11,337)> F-table
(2,96) with significance as much as 0,000 <alpha at significance level 0,05, Ho is
denied and Ha accepted, it means that independent variable (service leadership,
emotional intelligence and work ethic ) together simultaneously influence dependent
variable (employee performance) positively and significantly. The determination
coefficient test result (R2) has shown that Adjusted R Square as much as0,508 or
50,8%, that meansthe service leadership variable, emotional intelligence, and work
ethic have influence employee performance, and remains is 49,2% can be explained
by other variable out of research.

Keywords: Service Leadership (X1), Emotional Intelligence (X2), Work Ethic
(X3), Employee Performance (Y)
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ABSTRAK

Feby Andini, 302 13 11 030, 2017. Pengaruh Kepemimpinan Pelayanan,
Kecerdasan Emosional, dan Etos Kerja Terhadap Kinerja Pegawai Dinas
Penanaman Modal, Pelayanan Terpadu Satu Pintu, dan Tenaga Kerja Kota
Pangkalpinang.

Skripsi, Fakultas Ekonomi, 2017

Penelitian ini dilatar belakangioleh pentingnya kinerja pegawai yang kurang
optimal pada kepemimpinan pelayanan, kecerdasan emosional, dan etos kerja yang
ada pada Dinas Penanaman Modal, Pelayanan Terpadu Satu Pintu, dan Tenaga Kerja
Kota Pangkalpinang. Penelitian ini bertujuan untuk mengetahui dan mendapat kajian
tentang pengaruh Kepemimpinan Pelayanan, Kecerdasan Emosional, dan Etos Kerja
Terhadap Kinerja Pegawai di Dinas Penanaman Modal, Pelayanan Terpadu Satu
Pintu, dan Tenaga Kerja Kota Pangkalpinang.

Pendekatan dalam penelitian ini adalah deskriptif kuantitatif. Penelitian ini
dilakukanpada pegawai Dinas Penanaman Modal, Pelayanan Terpadu Satu Pintu, dan
Tenaga Kerja Kota Pangkalpinangdengan responden sebanyak 31 orang. Teknik
pengumpulan data yang digunakan dalam penelitian ini adalah kuisioner, wawancara,
dan observasi. Adapun variabel dalam penelitian ini yaitu kepemimpinan pelayanan
(X1), kecerdasan emosional (X2), etos kerja (X3), dan kinerja pegawai (Y). Metode
analisis data yang digunakan adalah analisis deskriptif kuantitatif, validitas dan
reabilitas, uji asumsi klasik, regresi linier berganda, uji koefisien determinasi, uji T,
uji F dan R2.

Hasil penelitian terhadap 31 orang responden menunjukkan bahwa variabel
independen kepemimpinan pelayanan (X1) diperoleh Thitung (2,131) > Ttabel (1,703)
dan signifikansi sebesar 0,042 < 0,05. Variabel kecerdasan emosional (X2) diperoleh
Thitung (3,525) > Ttabel (1,703) dan signifikansi sebesar 0,002 < 0,05. Variabel etos
kerja (X3) diperoleh Thitung (2,147) > Ttabel (1,703) dan signifikansi sebesar 0,041 <
0,05. Maka variabel kepemimpinan pelayanan berpengaruh secara parsial terhadap
kinerja pegawai, variabel kecerdasan emosional berpengaruh secara parsial terhadap
kinerja pegawai, variabel etos kerja berpengaruh secara parsial terhadap kinerja
pegawai. Hasil uji F menunjukkan bahwa Fhitung (11,337) > Ftabel (2,96) dengan
siginifikansi sebesar 0,000 <alpha pada tarif signifikansi 0,05, maka Ho ditolak dan
Ha diterima, yang berarti variabel independen (kepemimpinan pelayanan, kecerdasan
emosional, dan etos kerja) secara bersama-sama atau simultan mempengaruhi variabel
dependen (kinerja pegawai) secara positif dan signifikan. Hasil uji koefisien
determinasi (R2) menunjukkan Adjusted R Squaresebesar 0,508 atau 50,8% yang
berarti variabel kepemimpinan pelayanan, kecerdasan emosional, dan etos kerja
mempengaruhi variabel kinerja pegawai, sisanya 49,2% dapat dijelaskan oleh variabel
lain diluar penelitian.

Kata Kunci : Kepemimpinan Pelayanan (X1), Kecerdasan Emosional (X2), Etos
Kerja (X3), Kinerja Pegawai (Y)
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