
LAMPIRAN II HASIL KARAKTERISTIK RESPONDEN

KEPEMIMPINAN PELAYANAN

NO X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9
TOTAL

X1
1 4 4 4 5 5 5 4 5 4 40
2 5 4 4 5 5 5 4 5 4 41
3 4 4 4 5 5 4 4 5 4 39
4 4 4 5 5 4 4 4 5 5 40
5 5 4 4 4 5 5 4 5 5 41
6 5 5 4 5 5 5 5 5 5 44
7 4 4 4 4 5 4 4 4 4 37
8 4 4 5 4 3 5 4 5 4 38
9 3 3 4 4 3 2 3 4 3 29

10 5 5 4 5 4 4 4 3 4 38
11 4 4 4 4 3 4 4 4 4 35
12 4 4 4 4 4 4 4 4 4 36
13 5 5 5 5 5 5 5 4 4 43
14 4 5 4 4 4 4 5 4 5 39
15 4 4 3 4 3 5 4 2 3 32
16 5 4 4 5 4 4 4 4 3 37
17 5 5 5 5 5 5 5 5 5 45
18 5 5 4 5 1 5 5 5 5 40
19 4 4 4 4 4 4 4 4 4 36
20 5 5 5 5 5 5 4 5 4 43
21 5 5 4 3 5 3 4 5 3 37
22 3 4 3 5 4 4 4 4 4 35
23 2 3 2 3 4 3 4 5 3 29
24 4 4 4 3 3 4 4 4 3 33
25 4 4 2 5 5 4 5 5 3 37
26 4 4 4 4 4 4 5 5 5 39
27 5 5 5 5 5 5 4 4 4 42
28 5 4 4 3 4 2 5 4 4 35
29 5 2 3 5 4 3 5 3 5 35
30 4 5 4 3 4 5 4 2 4 35
31 4 4 5 4 4 5 5 4 3 38



KECERDASAN EMOSIONAL (X2)

NO X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 TOTAL X2
1 5 5 5 5 5 5 5 35
2 4 4 4 5 5 3 5 30
3 4 4 5 4 4 5 5 31
4 5 4 5 5 5 4 4 32
5 3 1 2 4 5 4 5 24
6 4 4 4 4 4 5 3 28
7 5 5 4 3 3 5 5 30
8 4 3 3 4 5 5 4 28
9 2 2 4 2 4 4 4 22

10 5 4 4 4 4 4 4 29
11 3 3 4 2 4 4 5 25
12 4 3 4 3 4 4 4 26
13 4 4 4 3 3 3 4 25
14 3 4 4 3 4 3 4 25
15 4 3 3 4 4 2 4 24
16 4 3 4 2 4 4 4 25
17 4 4 5 5 4 3 4 29
18 4 4 4 5 1 4 4 26
19 4 5 5 5 4 2 5 30
20 4 4 4 4 3 2 2 23
21 4 4 5 5 5 5 5 33
22 4 4 4 4 5 5 4 30
23 4 4 4 5 4 3 4 28
24 4 3 3 4 3 5 5 27
25 4 4 4 4 4 4 5 29
26 4 4 4 4 4 5 4 29
27 3 3 4 3 4 4 5 26
28 4 3 4 4 4 5 4 28
29 5 4 5 5 4 4 5 32
30 4 3 4 3 4 4 4 26
31 3 2 4 4 4 4 4 25

ETOS KERJA (X3)

NO X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 TOTAL X3
1 5 5 5 5 5 5 30
2 5 5 5 5 5 5 30
3 5 5 5 5 5 5 30
4 5 5 5 5 5 5 30
5 5 4 2 4 5 4 24



6 5 5 5 5 5 5 30
7 5 4 5 4 5 5 28
8 4 4 4 3 4 4 23
9 5 3 4 4 5 5 26

10 5 1 4 5 4 5 24
11 4 4 3 4 3 3 21
12 5 5 5 3 5 5 27
13 5 5 5 5 5 5 30
14 4 5 4 4 4 4 25
15 4 4 2 4 2 5 21
16 5 5 5 5 5 5 30
17 5 4 5 3 5 1 23
18 5 1 5 5 4 5 25
19 5 5 5 5 5 3 28
20 5 5 5 5 5 5 30
21 5 5 3 4 4 1 22
22 1 4 3 5 4 2 19
23 3 4 4 1 4 3 19
24 4 4 4 4 4 2 22
25 4 2 4 5 5 4 24
26 4 4 5 4 1 4 22
27 5 5 5 5 5 5 30
28 5 4 4 5 4 4 26
29 5 2 4 5 5 5 26
30 4 5 4 4 5 5 27
31 5 5 5 5 5 5 30

KINERJA PEGAWAI (Y1)

NO Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Y1.9 Y1.10 Y1.11 TOTAL Y
1 4 4 5 4 4 4 5 5 5 5 5 50
2 5 4 5 5 4 5 4 4 4 5 5 50
3 5 5 5 5 5 4 5 5 4 4 4 51
4 5 5 5 4 5 5 4 4 4 5 5 51
5 4 4 4 3 4 3 3 5 5 4 4 43
6 5 4 5 5 4 4 5 4 4 4 5 49
7 4 4 4 5 5 4 5 5 5 3 4 48
8 4 5 4 3 3 1 2 5 5 4 4 40
9 3 2 4 3 4 4 4 4 4 5 4 41

10 5 4 5 4 5 5 4 4 5 4 3 48
11 5 4 4 3 4 3 3 4 5 4 4 43
12 5 4 4 4 2 2 4 3 5 5 5 43
13 5 5 5 5 5 3 5 5 5 4 3 50



14 5 4 4 4 3 3 4 2 5 4 4 42
15 4 3 4 3 4 3 4 3 2 2 2 34
16 5 4 5 4 4 4 4 3 4 4 4 45
17 5 5 5 5 3 3 4 5 5 5 4 49
18 5 4 5 3 4 3 3 4 4 5 5 45
19 4 4 4 4 4 3 4 5 4 5 4 45
20 5 5 5 4 4 3 5 5 5 5 4 49
21 5 4 3 5 4 4 4 5 5 5 4 48
22 4 3 5 4 4 5 5 5 5 5 4 50
23 3 2 3 4 4 4 4 4 5 4 4 41
24 4 4 3 3 4 4 5 5 5 4 4 45
25 4 3 5 1 4 4 5 4 5 5 2 46
26 1 4 4 4 4 4 4 5 4 5 4 43
27 5 5 5 5 4 4 4 5 5 5 5 52
28 4 4 3 5 5 5 5 5 5 5 4 50
29 5 3 5 4 4 4 4 4 5 5 5 48
30 5 4 3 4 4 4 5 5 5 5 4 48
31 4 5 4 1 5 3 2 5 5 4 4 42



LAMPIRAN III HASIL KARAKTERISTIK RESPONDEN

USIA

USIA

Frequency Percent Valid Percent

Cumulative

Percent

Valid 20-30 TAHUN 9 29,0 29,0 29,0

31-40 TAHUN 12 38,7 38,7 67,7

41-50 TAHUN 8 25,8 25,8 93,5

51-60 TAHUN 2 6,5 6,5 100,0

Total 31 100,0 100,0

JENIS KELAMIN

JENIS KELAMIN

Frequency Percent Valid Percent

Cumulative

Percent

Valid PRIA 13 41,9 41,9 41,9

WANITA 18 58,1 58,1 100,0

Total 31 100,0 100,0

TINGKAT PENDIDIKAN

TINGKAT PENDIDIKAN

Frequency Percent Valid Percent

Cumulative

Percent

Valid SLTA 14 45,2 45,2 45,2

D3 7 22,6 22,6 67,7

S1 7 22,6 22,6 90,3

S2 3 9,7 9,7 100,0

Total 31 100,0 100,0



LAMPIRAN IV DESCRIPTIVE STATISTICS

KEPEMIMPINAN PELAYANAN (X1)

Statistics

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9

N Valid 31 31 31 31 31 31 31 31 31

Missing 0 0 0 0 0 0 0 0 0

Mean 4,29 4,19 4,00 4,32 4,13 4,19 4,29 4,26 4,00

KECERDASAN EMOSIONAL (X2)
Statistics

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7

N Valid 31 31 31 31 31 31 31

Missing 0 0 0 0 0 0 0

Mean 3,94 3,58 4,06 3,90 4,00 3,97 4,29

ETOS KERJA (X3)
Statistics

X3.1 X3.2 X3.3 X3.4 X3.5 X3.6

N Valid 31 31 31 31 31 31

Missing 0 0 0 0 0 0

Mean 4,55 4,13 4,29 4,35 4,42 4,16

KINERJA PEGAWAI (Y1)
Statistics

Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Y1.9 Y1.10 Y1.11

N Valid 31 31 31 31 31 31 31 31 31 31 31

Missing 0 0 0 0 0 0 0 0 0 0 0

Mean 4,39 4,00 4,32 3,87 4,06 3,68 4,13 4,39 4,61 4,45 4,06



LAMPIRAN V HASIL UJI VALIDITAS

KEPEMIMPINAN PELAYANAN (X1)

Correlations

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9

TOTAL

X1

X1.1 Pearson

Correlation
1 ,465** ,466** ,368* ,237 ,323 ,374* ,036 ,371* ,689**

Sig. (2-

tailed)
,008 ,008 ,042 ,200 ,076 ,038 ,849 ,040 ,000

N 31 31 31 31 31 31 31 31 31 31

X1.2 Pearson

Correlation
,465** 1 ,490** ,131 ,166

,534*

*
,202 ,080 ,195 ,628**

Sig. (2-

tailed)
,008 ,005 ,483 ,372 ,002 ,275 ,667 ,294 ,000

N 31 31 31 31 31 31 31 31 31 31

X1.3 Pearson

Correlation
,466** ,490** 1 ,173 ,093 ,395* ,000 ,151 ,295 ,604**

Sig. (2-

tailed)
,008 ,005 ,353 ,617 ,028 1,000 ,418 ,108 ,000

N 31 31 31 31 31 31 31 31 31 31

X1.4 Pearson

Correlation
,368* ,131 ,173 1 ,228 ,412* ,177 ,230 ,366* ,605**

Sig. (2-

tailed)
,042 ,483 ,353 ,218 ,021 ,341 ,212 ,043 ,000

N 31 31 31 31 31 31 31 31 31 31

X1.5 Pearson

Correlation
,237 ,166 ,093 ,228 1 ,134 ,057 ,252 ,050 ,473**

Sig. (2-

tailed)
,200 ,372 ,617 ,218 ,473 ,759 ,171 ,791 ,007

N 31 31 31 31 31 31 31 31 31 31

X1.6 Pearson

Correlation
,323 ,534** ,395* ,412* ,134 1 ,163 ,065 ,262 ,652**

Sig. (2-

tailed)
,076 ,002 ,028 ,021 ,473 ,381 ,729 ,155 ,000



N 31 31 31 31 31 31 31 31 31 31

X1.7 Pearson

Correlation
,374* ,202 ,000 ,177 ,057 ,163 1 ,124 ,432* ,433*

Sig. (2-

tailed)
,038 ,275 1,000 ,341 ,759 ,381 ,507 ,015 ,015

N 31 31 31 31 31 31 31 31 31 31

X1.8 Pearson

Correlation
,036 ,080 ,151 ,230 ,252 ,065 ,124 1 ,214 ,443*

Sig. (2-

tailed)
,849 ,667 ,418 ,212 ,171 ,729 ,507 ,249 ,012

N 31 31 31 31 31 31 31 31 31 31

X1.9 Pearson

Correlation
,371* ,195 ,295 ,366* ,050 ,262 ,432* ,214 1 ,594**

Sig. (2-

tailed)
,040 ,294 ,108 ,043 ,791 ,155 ,015 ,249 ,000

N 31 31 31 31 31 31 31 31 31 31

TOTA

L X1

Pearson

Correlation
,689** ,628** ,604** ,605** ,473**

,652*

*
,433* ,443*

,594*

*
1

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,007 ,000 ,015 ,012 ,000

N 31 31 31 31 31 31 31 31 31 31

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

KECERDASAN EMOSIONAL (X2)

Correlations

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7

TOTAL

X2

X2.1 Pearson

Correlation
1 ,673** ,370* ,509** ,000 ,152 ,041 ,704**

Sig. (2-

tailed)
,000 ,041 ,003 1,000 ,415 ,826 ,000

N 31 31 31 31 31 31 31 31

X2.2 Pearson

Correlation
,673** 1 ,655** ,428* -,138 -,056 ,042 ,664**



Sig. (2-

tailed)
,000 ,000 ,016 ,458 ,763 ,822 ,000

N 31 31 31 31 31 31 31 31

X2.3 Pearson

Correlation
,370* ,655** 1 ,322 ,060 ,003 ,100 ,625**

Sig. (2-

tailed)
,041 ,000 ,078 ,748 ,986 ,591 ,000

N 31 31 31 31 31 31 31 31

X2.4 Pearson

Correlation
,509** ,428* ,322 1 ,130 -,078 ,095 ,641**

Sig. (2-

tailed)
,003 ,016 ,078 ,486 ,676 ,610 ,000

N 31 31 31 31 31 31 31 31

X2.5 Pearson

Correlation
,000 -,138 ,060 ,130 1 ,172 ,236 ,382*

Sig. (2-

tailed)
1,000 ,458 ,748 ,486 ,354 ,202 ,034

N 31 31 31 31 31 31 31 31

X2.6 Pearson

Correlation
,152 -,056 ,003 -,078 ,172 1 ,269 ,406*

Sig. (2-

tailed)
,415 ,763 ,986 ,676 ,354 ,144 ,024

N 31 31 31 31 31 31 31 31

X2.7 Pearson

Correlation
,041 ,042 ,100 ,095 ,236 ,269 1 ,440*

Sig. (2-

tailed)
,826 ,822 ,591 ,610 ,202 ,144 ,013

N 31 31 31 31 31 31 31 31

TOTAL

X2

Pearson

Correlation
,704** ,664** ,625** ,641** ,382* ,406* ,440* 1

Sig. (2-

tailed)
,000 ,000 ,000 ,000 ,034 ,024 ,013

N 31 31 31 31 31 31 31 31

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



ETOS KERJA (X3)

Correlations

X3.1 X3.2 X3.3 X3.4 X3.5 X3.6

TOTAL

X3

X3.1 Pearson

Correlation
1 ,060 ,438* ,299 ,404* ,419* ,681**

Sig. (2-

tailed)
,748 ,014 ,103 ,024 ,019 ,000

N 31 31 31 31 31 31 31

X3.2 Pearson

Correlation
,060 1 ,215 -,044 ,187 -,038 ,409*

Sig. (2-

tailed)
,748 ,245 ,814 ,314 ,841 ,022

N 31 31 31 31 31 31 31

X3.3 Pearson

Correlation
,438* ,215 1 ,235 ,395* ,344 ,692**

Sig. (2-

tailed)
,014 ,245 ,204 ,028 ,058 ,000

N 31 31 31 31 31 31 31

X3.4 Pearson

Correlation
,299 -,044 ,235 1 ,243 ,388* ,575**

Sig. (2-

tailed)
,103 ,814 ,204 ,188 ,031 ,001

N 31 31 31 31 31 31 31

X3.5 Pearson

Correlation
,404* ,187 ,395* ,243 1 ,222 ,647**

Sig. (2-

tailed)
,024 ,314 ,028 ,188 ,231 ,000

N 31 31 31 31 31 31 31

X3.6 Pearson

Correlation
,419* -,038 ,344 ,388* ,222 1 ,662**

Sig. (2-

tailed)
,019 ,841 ,058 ,031 ,231 ,000

N 31 31 31 31 31 31 31

TOTAL

X3

Pearson

Correlation
,681** ,409* ,692** ,575** ,647** ,662** 1



Sig. (2-

tailed)
,000 ,022 ,000 ,001 ,000 ,000

N 31 31 31 31 31 31 31

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).

KINERJA PEGAWAI (Y1)

Correlations

Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Y1.9 Y1.10 Y1.11

TOTAL

Y1

Y1.1 Pearson

Correlation
1 ,416* ,360* ,270 -,043 -,047 ,065 -,218 ,150 ,030 ,207 ,427*

Sig. (2-

tailed)
,020 ,047 ,142 ,818 ,802 ,729 ,238 ,421 ,871 ,264 ,017

N 31 31 31 31 31 31 31 31 31 31 31 31

Y1.2 Pearson

Correlation
,416* 1 ,273 ,232 ,120 -,270 -,145 ,356* ,184 ,056 ,212 ,414*

Sig. (2-

tailed)
,020 ,137 ,209 ,520 ,143 ,437 ,049 ,323 ,763 ,253 ,021

N 31 31 31 31 31 31 31 31 31 31 31 31

Y1.3 Pearson

Correlation
,360* ,273 1 ,097 ,089 ,109 ,090 -,104 -,142 ,153 ,136 ,431*

Sig. (2-

tailed)
,047 ,137 ,605 ,635 ,559 ,630 ,578 ,445 ,411 ,466 ,016

N 31 31 31 31 31 31 31 31 31 31 31 31

Y1.4 Pearson

Correlation
,270 ,232 ,097 1 ,058 ,302

,467*

*
,139 ,021 ,122 ,378* ,582**

Sig. (2-

tailed)
,142 ,209 ,605 ,755 ,098 ,008 ,455 ,909 ,512 ,036 ,001

N 31 31 31 31 31 31 31 31 31 31 31 31

Y1.5 Pearson

Correlation
-,043 ,120 ,089 ,058 1

,574*

*
,217 ,380* -,090 -,197 -,199 ,365*

Sig. (2-

tailed)
,818 ,520 ,635 ,755 ,001 ,241 ,035 ,630 ,288 ,284 ,044



N 31 31 31 31 31 31 31 31 31 31 31 31

Y1.6 Pearson

Correlation
-,047 -,270 ,109 ,302

,574*

*
1

,533*

*
,085 -,048 ,229 ,078 ,549**

Sig. (2-

tailed)
,802 ,143 ,559 ,098 ,001 ,002 ,648 ,798 ,215 ,676 ,001

N 31 31 31 31 31 31 31 31 31 31 31 31

Y1.7 Pearson

Correlation
,065 -,145 ,090

,467*

*
,217

,533*

*
1 ,120 ,032 ,120 -,115 ,538**

Sig. (2-

tailed)
,729 ,437 ,630 ,008 ,241 ,002 ,519 ,863 ,522 ,537 ,002

N 31 31 31 31 31 31 31 31 31 31 31 31

Y1.8 Pearson

Correlation
-,218 ,356* -,104 ,139 ,380* ,085 ,120 1 ,351 ,263 ,066 ,439*

Sig. (2-

tailed)
,238 ,049 ,578 ,455 ,035 ,648 ,519 ,053 ,153 ,725 ,013

N 31 31 31 31 31 31 31 31 31 31 31 31

Y1.9 Pearson

Correlation
,150 ,184 -,142 ,021 -,090 -,048 ,032 ,351 1 ,375* ,180 ,376*

Sig. (2-

tailed)
,421 ,323 ,445 ,909 ,630 ,798 ,863 ,053 ,038 ,334 ,037

N 31 31 31 31 31 31 31 31 31 31 31 31

Y1.10 Pearson

Correlation
,030 ,056 ,153 ,122 -,197 ,229 ,120 ,263 ,375* 1 ,484** ,519**

Sig. (2-

tailed)
,871 ,763 ,411 ,512 ,288 ,215 ,522 ,153 ,038 ,006 ,003

N 31 31 31 31 31 31 31 31 31 31 31 31

Y1.11 Pearson

Correlation
,207 ,212 ,136 ,378* -,199 ,078 -,115 ,066 ,180 ,484** 1 ,394*

Sig. (2-

tailed)
,264 ,253 ,466 ,036 ,284 ,676 ,537 ,725 ,334 ,006 ,028

N 31 31 31 31 31 31 31 31 31 31 31 31

TOTAL

Y1

Pearson

Correlation
,427* ,414* ,431*

,582*

*
,365*

,549*

*

,538*

*
,439* ,376* ,519** ,394* 1

Sig. (2-

tailed)
,017 ,021 ,016 ,001 ,044 ,001 ,002 ,013 ,037 ,003 ,028

N 31 31 31 31 31 31 31 31 31 31 31 31

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).



LAMPIRAN VI HASIL UJI RELIABILITAS

KEPEMIMPINAN PELAYANAN (X1)

Reliability Statistics

Cronbach's

Alpha N of Items

,733 9

KECERDASAN EMOSIONAL (X2)

Reliability Statistics

Cronbach's

Alpha N of Items

,602 7

ETOS KERJA (X3)

Reliability Statistics

Cronbach's

Alpha N of Items

,642 6

KINERJA PEGAWAI (Y1)

Reliability Statistics

Cronbach's

Alpha N of Items

,644 11



LAMPIRAN VII HASIL UJI ASUMSI KLASIK, REGRESI BERGANDA,

UJI T, UJI F, DAN KOEFISIEN DETERMINASI (R2)

Model Summaryb

Model R R Square

Adjusted R

Square

Std. Error of the

Estimate Durbin-Watson

1 ,747a ,557 ,508 2,905 1,906

a. Predictors: (Constant), TOTAL ETOS KERJA, TOTAL KECERDASAN EMOSIONAL,

TOTAL KEPEMIMPINAN PELAYANAN

b. Dependent Variable: TOTAL KINERJA PEGAWAI

ANOVAa

Model Sum of Squares df Mean Square F Sig.

1 Regression 286,933 3 95,644 11,337 ,000b

Residual 227,777 27 8,436

Total 514,710 30

a. Dependent Variable: TOTAL KINERJA PEGAWAI

b. Predictors: (Constant), TOTAL ETOS KERJA, TOTAL KECERDASAN EMOSIONAL, TOTAL

KEPEMIMPINAN PELAYANAN

Coefficientsa

Model

Unstandardized

Coefficients

Standardized

Coefficients

t Sig.

Collinearity Statistics

B Std. Error Beta Tolerance VIF

1 (Constant) 7,130 6,775 1,052 ,302

TOTAL

KEPEMIMPINAN

PELAYANAN

,337 ,158 ,319 2,131 ,042 ,732 1,366

TOTAL

KECERDASAN

EMOSIONAL

,608 ,173 ,455 3,525 ,002 ,984 1,017

TOTAL ETOS

KERJA
,363 ,169 ,319 2,147 ,041 ,743 1,347

a. Dependent Variable: TOTAL KINERJA PEGAWAI
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