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ABSTRACT 

 
Muhamad Hasim. 301 15 11 058. Effect of Online System Quality, Banking 

Service Product Quality, and Customer Trust in the Success of Bank Muamalat 

Internet Banking Information System in Pangkalpinang Branch. 

This study aims to analyze and determine the effect of online system quality, 

banking service product quality, and customer confidence in the success of the 

Bank Muamalat Pangkalpinang branch of internet banking information system. 

This study uses Multiple Regression analysis. 

This research is quantitative research. The research respondents were 48 people 

of Bank Muamalat Panngkalpinang internet banking customers. The instrument of 

this research uses a closed questionnaire, where answers are available and the 

respondent just needs to choose the answer provided. The data analysis technique 

is done by validity test, reliability test, classic assumption test, hypothesis test, 

determination coefficient test which is processed using SPSS version 20.0. 

And the research result are obtained as follows (1). The quality of online systems 

has a positive effect on the success of information systems. (2). The quality of 

banking service products has a positive effect on the success of information 

system. (3). Customer trust has a positive effect on the success of information 

system. Future research is expected to expand the survey area and add other 

variables as indicators of the success of information system. 

Keywords: internet banking, online system quality, banking service product 

quality, customer trust. 
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INTISARI 

 
Muhamad Hasim. 301 15 11 058. Pengaruh Kualitas Sistem Online, Kualitas 

Produk Layanan Perbankan, dan Kepercayaan Nasabah terhadap 

Keberhasilan Sistem Informasi Internet Banking Bank Muamalat Cabang 

Pangkalpinang 

Penelitian ini bertujuan untuk menganalisis dan mengetahui pengaruh 

kualitas sistem online, kualitas produk layanan perbankan, dan kepercyaan 

nasabah terhadap keberhasilan sistem informasi internet banking Bank Muamalat 

cabang Pangkalpinang. Penelitian ini menggunakan analisis Regresi Berganda. 

Penelitian ini merupakan penelitian kuantitatif. Responden penelitian 

adalah nasabah internet banking Bank Muamalat cabang Pangkalpinang yang 

berjumlah 48 orang. Instrumen peneltian ini menggunakan kuesioner yang bersifat 

tertutup, dimana jawaban sudah tersedia dan responden tinggal memilih jawaban 

yang disediakan. Teknik analisis data dilakukan dengan uji validitas, uji 

reliabilitas, uji asumsi klasik, uji hipotesis, uji koefisien determinasi yang diolah 

menggunakan SPSS versi 20,0. 

Dan didapat hasil penelitian sebagai berikut (1).Kualitas sistem online 

berpengaruh positif terhadap keberhasilan sistem informasi. (2).Kualitas produk 

layanan perbankan berpengaruh positif terhadap keberhasilan sistem informasi. 

(3).Kepercayaan nasabah berpengaruh positif terhadap keberhasilan sistem 

informasi. Penelitian selanjutnya diharapkan dapat memperluas area survey dan 

menambahkan variabel lain sebagai indikator keberhasilan sistem informasi. 

Kata kunci: internet banking, kualitas sistem online, kualitas produk 

layanan perbankan, kepercayaan nasabah 
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