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ABSTRAK

Dita Julianti. 301 14 11 021. 2018. Hubungan Tingkat Pemahaman Peraturan
Perpajakan, Kualitas Pelayanan Petugas Pajak, dan Sanksi Atas Kelalaian
Wajib Pajak Terhadap Kepatuhan Wajib Pajak PBB di Kabupaten Bangka.

Penelitian ini bertujuan untuk menganalisis (1) Hubungan Tingkat
Pemahaman Peraturan Perpajakan Terhadap Kepatuhan Wajib Pajak PBB di
Kabupaten Bangka, (2) Hubungan Kualitas Pelayanan Petugas Pajak Terhadap
Kepatuhan Wajib Pajak PBB di Kabupaten Bangka, (3) Hubungan Sanksi Atas
Kelalaian Wajib Pajak Terhadap Kepatuhan Wajib Wajak PBB di Kabupaten
Bangka.

Penelitian ini termasuk penelitiankuantitatif dan termasuk dalam penelitian
survei. Pengumpulan data dengan kuesioner dan menggunakan metode
convenience sampling yaitupengumpulan sampel yang dilakukan dengan memilih
sampel sekehendak perisetnya. Kuesioner diuji validitas dan reliabilitasnya
sebelum melakukan pengumpulan data penelitian. Uji yang digunakan dalam
penelitian ini adalah dengan menggunakan uji korelasi rank spearman.

Hasil yang diperoleh dari penelitian ini menunjukan bahwa: (1) Hubungan
Tingkat Pemahaman Peraturan Perpajakan mempunyai hubungan yang rendah
tetapi positif dan signifikan terhadap Kepatuhan Wajib Pajak yang ditunjukan
dengan hasil rhopiwung™ rhOwbel Yaitu sebesar 0,381 > 0,197 pada taraf signifikansi
5%. (2) Hubungan Kualitas Pelayanan Petugas Pajak mempunyai hubungan yang
rendah tetapi positif dan signifikan terhadap Kepatuhan Wajib Pajak PBB di
Kabupaten Bangka yang ditunjukkan dengan hasil rhoniwng™> rhowper Yaitu sebesar
0,372 > 0,197 pada taraf signifikansi 5%. (3) Hubungan Sanksi Atas Kelalaian
Wajib Pajak mempunyai hubungan yang rendah tetapi positif dan signifikan
terhadap Kepatuhan Wajib Pajak PBB yang ditunjukkan dengan hasil rhoniwung™>
rhoper Yaitu sebesar 0,363 > 0,197 pada taraf signifikansi 5%.

Kata Kunci: Pemahaman Peraturan Perpajakan, Kualitas Pelayanan, Sanksi,
Kepatuhan Wajib Pajak, PBB-P2.
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ABSTRACT

Dita Julianti. 301 14 11 021. 2018. The Relationship Level of Understanding of
Tax Regulation, Quality of Tax Officier Service, And Sanction for Negligence
of Taxpayer towards Land and Building Tax Taxpayer in Bangka Regency.

This study aimed at analyzing(1) relationship level of understanding of tax
regulation against the land building tax taxpayer compliance in Bangka Regency,
(2) relationship of service quality of tax officier against the land and building tax
taxpayer compliance in Bangka Regency, (3) relationship of sanctions over
taxpayer’s failure towards land and building tax taxpayers in Bangka Regency.

This research was quantitative research and was include in survey research.
The data collection technique applied was questionnaires and the sampling
method used was convenience sampling method in which it is collection of
samples conducted by selecting samples based on the researcher’s categories.
The questionnaire was tested based on its validity and reliability before collecting
the research data. The test used in this research was the rank spearman
correlation test.

The result obtained from this study showed: (1) Relationsip Level
Understanding of Tax Regulation had a low but positif correlation and
significant impact on taxpayer compliance shown by the result rho count> rho
table which was equal to 0,381>0,197 at a significance level of 5%. (2)
Relationship Quality Service Tax Officiers had a relation ship which was low
positif and significant land and building tax Taxpayer Compliance in Bangka as
indicated by the result of rho count> rho table that was equal to 0,372>0,197 at
significance level 5 %. (3) Relationship Top Sanctions Negligence Taxpayers
showed a relationship that was low but positif and significant to the land and
building tax taxpayer as indicated by the result rho count> rho table that was
equal to 0,363>0,197 at a significance level 5%.

Key words: Understanding of Tax Regulation, Quality Service, Sanction and
Compliance of Taxpayer, Tax on Land Building Rural and Urban.
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