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ABSTRAK

Detia Wirandani, 3011311029. The Analysis Towards System and Procedure Of Passport

Manufacture at Pangkalpinang Immigration Office

Passport is a mandatory document that must be taken when treveling to one country

to another country. The passport is given by Head of the Immigration Office in accordance

with the petition filed by the applicant in accordance with the Regulation of the Minister of

Justice and Human Right No.8 of 2014 on the Ordinary Passport and Travel Letter Passport.

The Passport systems and procedures and services provided by the Immigration Office to the

applicant were felt to be bureaucratic, complex, lengthy, and not time-saving. To overcome

this bad impression, the Directorate General of Immigration made a new breakthrough that

is the online passport number queue system. This online queue employs apps that can be

downloaded through the play store app or can be accessed through

(www.antrian.imigrasi.go.id).

The purpose of this research was to know the implementation of system and

procedure of passport manufacture in Pangkalpinang Immigration Office whether it had

been implemeted well according to existing SOP and how the response of the applicants in

response to the implementation of online passport number queuing system.

The results of this study indicated that the systems and procedures for the

manufacture of passport at the Pangkalpinang Immigration Office had been run well in

accordance with the existing SOP. The applicants’ response to the online passport queuing

collection system was positive, although there were still some applicants who had not

understood the system due to the lack of skill in using the computer or mobile phone. The

Pangkalpinang Immigration Office should socialized more about passport-making systems

and procedures.

Key words : Passport, System and Procedure of Passport Manufacture, Online Passport

Number Queuing System.
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INTISARI

Detia Wirandani. 3011311029. Analisis Sistem dan Prosedur Pembuatan Paspor Di

Kantor Imigrasi Pangkalpinang.

Paspor merupakan dokumen wajib yang harus dibawa saat melakukan perjalanan

antarnegara. Paspor diberikan oleh Kepala Kantor Imigrasi sesuai dengan permohonan yang

diajukan oleh pemohon sesuai dengan Peraturan Menteri Hukum dan HAM RI Nomor 8

Tahun 2014 tentang Paspor Biasa dan Surat Perjalanan Laksana Paspor. Sistem dan prosedur

pembuatan paspor serta pelayanan yang diberikan oleh Kantor Imigrasi bagi pemohon

dirasakan terlau birokratis, rumit, panjang, dan tidak hemat waktu. Untuk mengatasi kesan

buruk ini, Direktorat Jendral Imigrasi membuat suatu terobosan baru yaitu sistem nomor

antrian paspor online. Antrian online ini menggunakan aplikasi yang dapat diunduh melalui

aplikasi play store atau bisa diakses melalui (www.antrian.imigrasi.go.id).

Tujuan dari penelitian ini adalah ingin mengetahui penerapan sistem dan prosedur

pembuatan paspor di Kantor Imigrasi Pangkalpinang apakah telah dilaksanakan dengan baik

sesuai SOP yang ada serta bagaimana respon pemohon dalam menanggapi diberlakukannya

sistem pengambilan nomor antrian paspor online.

Hasil penelitian ini menunjukan bahwa sistem dan prosedur pembuatan paspor di

Kantor Imigrasi Pangkalpinang sudah dijalankan dengan baik sesuai dengan SOP yang ada.

Respon pemohon terhadap sistem pengambilan antrian paspor online positif, meskipun masih

ada pemohon yang belum paham mengenai sistem tersebut dikarenakan belum mahirnya

dalam menggunakan komputer atau handphone. Kantor imigrasi Pangkalpinang harus lebih

sering melakukan sosialisasi mengenai sistem dan prosedur pembuatan paspor.

Kata Kunci : Paspor, Sistem dan Prosedur Pembuatan Paspor, Sistem Antrian Paspor Online
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