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ABSTRACT 

 

Tiara Meirinda, 301 13 11 117. 2017. Analysis The Effect of Implementation of 

Minimum Standards of Service on Financial Performance at Local 

Government Hospital of Depati Hamzah Pangkalpinang 

 The objective of this study is to investigate the effect of implementation of 

minimum standards of service on financial performance at Local Government 

Hospital of Depati Hamzah Pangkalpinang  

 Data used in this study was financial reports of year 2015 until 2016 and 

Performance Accountability Report of Government Institutions of year 2016 local 

government Hospital of Depati Hamzah Pangkalpinang. In order to gather 

primary data, observation and interview have done on the staffs of Local 

Government Hospital of Depati Hamzah Pangkalpinang  

 This study found that Local Government Hospital of Depati Hamzah 

Pangkalpinang has implement the Minimum Standards of Service based on 

Decision of the Minister of Health No. 129/Menkes/SK/II/2008, however it has not 

been entirely implemented. This implementation has increased the financial 

performance of the hospital since 2015 and 2016 however it was not significantly. 

The total of expense budget was only 72,60% if was considered in 2015, 

implement the budget in 2016 was not maximal. In last 2015, the total of expense 

budget realization was only 83,96%. in 2015, Cost Recoverary was 103%. In 

2016, was 105%. So that, the budget realization in 2015 and 2016 has passed the 

target 

 

Keyword: minimum standards of service, financial performance, management 

control system 
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INTISARI 

 

Tiara Meirinda, 301 13 11 117. 2017. Analisis Implementasi Standar 

Pelayanan Minimal terhadap Kinerja Keuangan pada Rumah Sakit Umum 

Daerah Depati Hamzah Kota Pangkalpinang. 

 Penelitian ini bertujuan untuk menganalisis penerapan standar pelayanan 

minimal terhadap kinerja keuangan bagaimana penerapan standar pelayanan 

minimal berdampak terhadap kinerja keuangan Rumah Sakit Umum Daerah 

Depati Hamzah Kota Pangkalpinang.  

 Data yang digunakan dalam penelitian ini adalah data laporan keuangan 

pada Tahun 2015 sampai 2016 dan Laporan Akuntabilitas Kinerja Instansi 

Pemerintah (LAKIP) Rumah Sakit Umum Daerah (RSUD) Depati Hamzah 

Pangkalpinang tahun 2016. Dalam pengumpulan data digunakan metode 

observasi dan wawancara yang telah dilakukan kepada karyawan−karyawan 

RSUD.  

 Hasil penelitian menunjukkan bahwa RSUD Depati Hamzah 

Pangkalpinang telah mengimplementasikan Standar Pelayanan Minimal 

berdasarkan Peraturan Menteri Kesehatan No.129/Menkes/SK/II/2008, meskipun 

belum sepenuhnya diterapkan. Penerapan ini menunjukkan peningkatan yang 

kurang signifikan sejak tahun 2015 sampai tahun 2016. Total anggaran belanja 

yang terealisasi hanya 72,60%. Jika dibandingkan pada tahun 2015, penerapan 

anggaran di tahun 2016 belum maksimal. Di tahun 2015 lalu total anggaran 

belanja yang terealisasi hanya 83,96%. Pengembalian biaya atau Cost Recovery di 

tahun 2015 adalah 103%, ditahun 2016 adalah 105%. Sehingga realisasi anggaran 

selama 2015 dan 2016 telah melampaui target. 

 

Kata kunci:  Standar Pelayanan Minimal, Kinerja Keuangan, Sistem Pengendalian 

Manajemen 
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