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ABSTRACT 

Nur Apriani Eka Saputri, 3011311079. The Role of Internal Auditor Toward 

the Credit Conferral Procedure to Minimize the Occurence of Non Performing 

Loan at PT. Bank Rakyat Indonesia (Persero) Tbk. Branch of Pangkalpinang. 

 

 This study aims to analyze the role of internal auditor toward the 

procedure of credit conferral and analyze the role of internal auditor to minimize 

the occurrence of non performing loan in credit conferral procedure at PT. Bank 

Rakyat Indonesia (Persero) Tbk. Branch of Pangkalpinang which seen from the 

function of internal auditors role in the activities of motor-based vehicle credit 

conferral procedure and non performing loan every year of BRI. 

 This study used descriptive qualitative method.  In this study, the authors 

will compare the theory which learned by the authors with the implementation 

which occurred at PT. Bank Rakyat Indonesia (Persero) Tbk. Branch of 

Pangkalpinang. The data collection was done by interview, observation and 

documentation method. 

 Based on the result of this study can be concluded that the internal auditor 

have important role in the process of credit activities especially in the activities of 

credit conferral procedure. The role of internal auditor in the credit conferral 

procedure is as the consultant if there are some problems in credit, monitoring 

and supervision activities. From the non performing loan report at BRI can be 

seen that there is 1.1% decrease. Earlier in 2016 there was non performing loan 

at 3.45% and in 2016 at 2.35%. With a 1.1% decrease within two years, it can be 

seen that internal auditor already play a good role and properly in accordance 

with the internal auditor guideline of BRI. 

.  

 

Keywords : The Role of Internal Auditor, Credit Conferral Procedure, Non 

Performing Loan. 
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INTISARI 

Nur Apriani Eka Saputri, 3011311079. Peran Auditor Internal Terhadap 

Prosedur Pemberian Kredit Guna Meminimalisir Terjadinya Non 

Performing Loan pada PT. Bank Rakyat Indonesia (Persero) Tbk. Cabang 

Pangkalpinang. 

 

Penelitian ini bertujuan untuk menganalisis peran auditor internal terhadap 

prosedur pemberian kredit dan menganalisis peran auditor internal dalam 

meminimalisir terjadinya non performing loan dalam prosedur pemberian kredit 

pada PT. Bank Rakyat Indonesia (Persero) Tbk. Cabang Pangkalpinang yang 

dilihat dari fungsi peran auditor internal dalam kegiatan prosedur pemberian 

kredit kendaraan bermotor dan laporan kredit bermasalah/non performing loan 

setiap tahun bank BRI. 

Penelitian ini menggunakan metode deskriptif kualitatif. Dalam penelitian 

ini, penulis akan membandingkan teori yang penulis pelajari dengan implementasi 

yang terjadi pada pada PT. Bank Rakyat Indonesia (Persero) Tbk. Cabang 

Pangkalpinang. Pengumpulan data dilakukan dengan metode wawancara, 

observasi dan dokumentasi. 

Berdasarkan hasil penelitian dapat disimpulkan bahwa auditor internal 

berperan sangat penting di proses kegiatan perkreditan terutama dalam kegiatan 

prosedur pemberian kredit. Peran auditor internal dalam prosedur pemberian 

kredit adalah adalah sebagai konsultan apabila ada permasalahan dalam kegiatan 

perkreditan, monitoring dan pengawasan. Dari laporan kredit bermasalah/non 

performing loan pada bank BRI dapat dilihat terjadi penurunan 1.1%. Sebelumnya 

di tahun 2014 terjadi non performing loan sebesar 3.45% dan tahun 2016 sebesar 

2.35%. Dengan adanya penurunan 1.1% dalam waktu dua tahun, dapat dilihat 

bahwa auditor internal sudah berperan dengan baik dan sebagaimana mestinya 

sesuai dengan pedoman kerja auditor internal bank BRI. 

 

 

Kata kunci : Peran Auditor Internal, Prosedur Pemberian Kredit, Non 

Performing Loan. 
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