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ABSTRACT

Sari Erlianti. 301 13 11 100.2017. Factors Affecting Customers’ Decision to
Save at PT. BPRS Bangka Belitung Sungailiat Branch Office

This research aims to analyze how in influence of profit sharing, product
service, location, promotion towards the customers’ decision 10 save at PT. BPRS
Bangka Belitung Sungailiat Branch Office.

This research used quantitative approach. Collecting the data was
conducted by distributing questionnaires to the costumers’ who save money at PT.
BPRS Bangka Belitung Sungailiat Branch Office. The sampling technique used
random sampling technique and it was determined based on slovin formula so it
was obtained the total data of 93 samples. The data analysis was conducted using
SPSS version 20 with data analyzing technique used multiple linear regressions.

The results of research partially indicated that profit sharing has positive
and significant influence on customers’ decision to save at PT. BPRS Bangka
Belitung Sungailiat Branch Office. Product has positive and significant influence
on customers’ decision to save at PT. BPRS Bangka Belitung Sungailiat Branch
Office. Service has positive and significant influence on customers’ decision to
save at PT. BPRS Bangka Belitung Sungailiat Branch Office. Location has
positive and significant influence on customers’ decision to save at PT. BPRS
Bangka Belitung Sungailiat Branch Office. Promotion has positive and significant
influence on customers’ decision to save at PT. BPRS Bangka Belitung Sungailiat
Branch Office. Profit sharing, product, service, location, and promotion
simultaneously have influence on customers’ decision to save at PT. BPRS
Bangka Belitung Sungailiat Branch Office.

Keywords :profit Sharing, product, service, location, promotion, customer’s
decision to save



INTISARI

Sari Erlianti. 301 13 11 100. 2017. Faktor-Faktor yang mempengaruhi
Keputusan Nasabah Menabung di PT.BPRS Bangka Belitung Cabang
Sungailiat.

Penelitian ini bertujuan untuk menganalisis bagaimana pengaruh bagi
hasil, produk, pelayanan, lokasi, promosi terhadap keputusan nasabah menabung
pada PT.BPRS Bangka Belitung Cabang Sungailiat.

Penelitian ini menggunakan pendekatan kuantitatif. Pengumpulan data
dilakukan dengan menyebarkan kuesioner kepada nasabah yang menabung pada
PT.BPRS Bangka Belitung Cabang Sungailiat. Teknik pengambilan sampel
menggunakan sampel probabaility sampling dengan menggunakan simple random
sampling dan ditentukan berdasarkan rumus slovin diperoleh data sebanyak 93
sampel. Analisis data dilakukan dengan menggunakan program SPSS Versi 20
dengan teknik analisis data menggunakan analisis regresi berganda.

Hasil penelitian secara parsial menunjukkan bahwa bagi hasil berpengaruh
positif dan signifikan terhadap keputusan nasabah menabung pada PT.BPRS
Bangka Belitung Cabang Sungailiat. Produk berpengaruh positif dan signifikan
terhadap keputusan nasabah menabung pada PT. BPRS Bangka Belitung Cabang
Sungailiat. Pelayanan berpengaruh positif dan signifikan terhadap keputusan
nasabah menabung pada PT. BPRS Bangka Belitung Cabang Sungailiat. Lokasi
berpengaruh positif dan signifikan terhadap keputusan nasabah menabung pada
PT. BPRS Bangka Belitung Cabang Sungailiat. Promosi berpengaruh positif dan
signifikan terhadap keputusan nasabah menabung pada PT. BPRS Bangka
Belitung Cabang Sungailiat. bagi hasil, produk, pelayanan, lokasi, dan promosi
secara simultan berpengaruh terhadap keputusan nasabah menabung pada
PT.BPRS Bangka Belitung Cabang Sungailiat.

Kata kunci : Bagi Hasil, Produk, Pelayanan, Lokasi, Promosi, Keputusan
Nasabah, Menabung
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