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INTISARI

Resy Oktasia. 301 13 11 090. 2017. Analisis Pengaruh Kemudahan
Penggunaan, Kegunaan, Keamanan, dan Kredibilitas Persepsian Wajib
Pajak Terhadap Niat Penggunaan E-Billing (Studi Kasus Wajib Pajak Orang
Pribadi di Kantor Pelayanan Pajak Pratama Pangkapinang).

Dalam rangka modernisasi administrasi perpajakan dan meningkatkan
pelayanan dengan memanfaatkan teknologi informasi, Direktorat Jenderal Pajak
meluncurkan aplikasi Sistem Pembayaran Pajak secara Elektronik (Billing System)
untuk memudahkan Wajib Pajak memenuhi kewajibannya dalam hal membayar
pajak dengan lebih mudah, lebih cepat, dan lebih akurat. Penelitian ini bertujuan
untuk mengetahui pengaruh Kemudahan Penggunaan, Kegunaan, Keamanan, dan
Kredibilitas Persepsian Wajib Pajak Terhadap Niat Penggunaan E-Billing.

Penelitian ini menggunakan pendekatan deskriptif kuantitatif. Pengumpulan
data dilakukan dengan menyebarkan kuesioner kepada Wajib Pajak Orang Pribadi
di Kantor Pelayanan Pajak Pratama Pangkapinang. Teknik pengambilan sampel
menggunakan nonprobability sampling dengan metode convenience sampling dan
diperoleh sebanyak 100 sampel. Analisis data dilakukan dengan menggunakan
program SPSS Versi 20 dengan teknik analisis data menggunakan analisis regresi
berganda.

Hasil penelitian secara parsial menunjukkan bahwa Kemudahan Penggunaan
Persepsian berpengaruh positif terhadap Niat Penggunaan E-Billing, Kegunaan
Persepsian berpengaruh positif terhadap Niat Penggunaan E-Billing, Keamanan
Persepsian berpengaruh positif terhadap Niat Penggunaan E-Billing, dan
Kredibilitas Persepsian berpengaruh positif terhadap Niat Penggunaan E-Billing.
Secara simultan diperoleh hasil bahwa Kemudahan Penggunaan, Kegunaan,
Keamanan, dan Kredibilitas Persepsian secara bersama-sama berpengaruh positif
terhadap Niat Penggunaan E-Billing.

Kata Kunci : E-Billing, Kemudahan Penggunaan Persepsian, Kegunaan
Persepsian, Keamanan Persepsian, Kredibilitas Persepsian, Niat
Penggunaan
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ABSTRACT

Resy Oktasia. 301 13 11 090. 2017. Analysis of the Influence of Ease of Use,
Usefulnes, Security, and Credibility of Taxpayer Perceived toward the Intent of
E-Billing Usage (Case Study of Individual Taxpayer at Kantor Pelayanan Pajak
Pratama Pangkalpinang).

In order to modernize the tax administation and improve te services by
utilizing the information technologi, Direktorat Jenderal Pajak launces the
application of Electronic Tax Payment System (Billing System) to facilitate the
taxpayer to fulfill their obligation in terms of paying taxes more easily, faster and
more accurately. This study aims to know the influences of the Ease of Use,
Usefulnes, Security, and Credibility of Taxpayer Perceived toward the Intent of E-
Billing Usage.

This study using descriptive quantitative approach. Data collection was
conducted by distributing the questionnaires to the Individuals Taxpayer at
Kantor Pelayanan Pajak Pratama Pangkalpinang. The sampling technique using
nonprobability sampling with convenience sampling method and obtained 100
samples. Data analysis was conducted by using SPSS Version 20 Program with
data analysis technique using multiple regression analysis.

The result of this study partially shows that Perceived Ease of Use have
positive effect on the intent of E-Billing Usage, Perceived Usefulnes have positive
effect on the intent of E-Billing Usage, Perceived Security have positive effect on
the intent of E-Billing Usage, and the Perceived Credibility of Taxpayer have
positive effect on the intent of E-Billing Usage. Simultaneously obtained result
that the Ease of Use, Usability, Security and Credibility of Taxpayer Perceived
simultaneously have positive effect on the intent of E-Billing Usage.

Keywords : E-Billing, Perceived Ease of Use, Perceived Usefulness,
Perceived Security, Perceived Credibility, The Intent to Use.
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