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INTISARI 

 Penentuan besaran tarif angkutan membutuhkan penanganan dan 

kebijakan yang arif karena harus dapat menjembatani kepentingan penumpang 

selaku konsumen dan pengelola angkutan umum. Angkutan umum koperasi APS 

merupakan salah satu angkutan umum yang melayani daerah strategis yang 

menghubungkan ibu kota propinsi dengan ibu kota kabupaten di Bangka Belitung, 

diharapkan dapat mewakili penumpang dalam melakukan aktivitas sehari-hari. 

Data diperoleh dengan cara penyebaran kuesioner kepada pengguna angkutan 

umum dan juga melakukan wawancara dengan pengelola angkutan umum 

Koperasi APS kemudian data dianalisis. Hasil analisis data untuk mengetahui 

besarnya Biaya Operasional Kendaraan (BOK) yang dikeluarkan oleh operator 

dan mengetahui daya beli penumpang dari kemampuan (Ability) dan kemauan 

(Wilingness) untuk membayar tarif angkutan umum koperassi APS. Hasil analisis 

data menunjukkan tarif berdasarkan biaya operasional kendaraan (BOK) sebesar 

Rp 11.813,86, berdasarkan Ability To Pay (ATP) pada hari kerja sebesar Rp 

11.913,00 untuk umum dan Rp 10.067,00 untuk pelajar, pada hari libur sebesar 

Rp 11.927,80 untuk umum dan Rp 10.957,00 untuk pelajar. Besarnya nilai 

Willingness To Pay (WTP) pada hari kerja sebesar Rp 11.890,63 untuk umum dan 

Rp 9.933,33 untuk pelajar, pada hari libur sebesar Rp 11.817,78 untuk umum dan 

Rp 11.565,22 untuk pelajar. Pemerintah harus mengkaji ulang penetapan tarif 

angkutan umum Pangkalpinang – Sungailiat karena dinilai memberatkan 

pengelola angkutan umum dengan tarif Rp 8.000,00, sedangkan tarif berdasarkan 

BOK sebesar Rp 11.813,86. Pemerintah harus mengeluarkan kebijakan agar load 

factor untuk kendaraan umum meningkat sehingga pengelola angkutan umum 

lebih baik dalam pelayanannya yang dapat mempengaruhi kemauan penumpang 

membayar. 

 

Kata kunci  :  Tarif, Biaya Operasional Kendaraan (BOK), Ability To Pay (ATP), 

Willingness To Pay (WTP). 
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ABSTRACT 

 

To determine the tariff of public transportation requires a wise action and 

policy since it needs to balance of interests between the passengers as consumers 

and the operator of public transportation. APS Cooperative of transportation is 

one of transportation operators that serves strategic routes connecting the capital 

of the province with the regency capitals in Bangka Belitung province. Therefore, 

it is expected to assists the passengers in doing their regular activities. The data 

for this study are obtained through giving questionnaires to the consumers of 

public transportation and interviewing the operator of public transportation. The 

data are then analyzed to know the Vehicle Operational Cost (BOK) paid by the 

operators and also the ability to pay and willingness to pay of the consumers to 

pay the tariff of public transportation operated by APS Cooperative. The result of 

the data analysis shows that the public transportation tariff based on the vehicle 

operational cost is Rp 11,813.86. However, the Ability to Pay (ATP) on weekdays 

is Rp 11,913.00 for public and Rp 10,067.00 for students, whereas on off-days the 

ability to pay is Rp 11,927.80 for public and Rp 10,957.00 for students. The rate 

of Willingness to Pay (WTP) on weekdays is Rp 11,980.63 for public and Rp 

9,933.33 for students, whereas on off-days the willingness to pay is Rp 11,817.78 

for public and Rp 11,565.22 for students. Based on the data analysis, the 

government should review the determination of public transportation tariff from 

Pangkalpinang to Sungailat because it makes the operators difficult with the 

determined tariff of Rp 8,000.00, while the tariff based on Vehicle Operational 

Cost (BOK) is Rp 11,813.86. The writer also suggests the government to make 

policy to raise the load factor of public transportation so that the operators of 

public transportation can improve their service which in turn can raise the 

willingness to pay of the consumers. 

 

Keywords : Tariff, Vehicle Operating Cost (BOK), Ability To Pay (ATP),  

Willingness To Pay (WTP) 
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