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ABSTRACT

Tiodora Tarigan. 302.13.11.108. The Influence of Work Stress, Position
Promotion, Employee Relation, and Salary Satisfaction to Turnover Intention at
PT. MNC Sky Vision Tbk. Branch Office Pangkalpinang.

PT. MNC Sky Vision is a licensed for subscription television by means of the
first satellite in Indonesia. The aims of the study in this company are to know what
the Work Stress is (X;), Position Promotion (X;), Employee Relation (X3), and Salary
Satisfaction (Xy) influence the employee turnover intention level (Y). The approach of
this research is descriptive qualitative. It is done by the Employees at PT. MNC Sky
Vision Tbk. Branch Office Pangkalpinang with 69 respondents. The data collection
techniques are questionnaire, interview, and observation. The technique which is
used in determining the sample is census methods or saturated sample. The variables
are Work Stress (X;), Position Promotion (X,), Employee Relation (X3), Salary
Satisfaction (Xy) and Turnover Intention (Y).

The analysis methods are descriptive qualitative analysis, classical
assumption test, multiple linear regression, determination coefficient determination
test, test T, and test F. Based on the analysis data, this research finds the result that
the independent variable of work stress, position promotion, employee relation, and
salary satisfaction has influenced significantly to dependent variable turnover
intention.

Key words : Work Stress (X;), Position Promotion (X;), Employee Relation (Xj3),
Salary Satisfaction (Xy) and Turnover Intention (7).



ABSTRAK

Tiodora Tarigan. 302.13.11.108. Analisis Pengaruh Stres Kerja, Promosi
Jabatan, Hubungan Karyawan, Dan Kepuasan Gaji Terhadap Turnover
Intention di PT MNC Sky Vision Tbk. Cabang Pangkalpinang.

PT. MNC Sky Vision merupakan pemegang lisensi pendistribusian tayangan
televisi berlangganan melalui satelit yang pertama di Indonesia. Penelitian pada
prusahaan ini bertujuan untuk mengetahui apakah stres kerja (X1), promosi jabatan
(X2), hubungan karyawan (X3), dan kepuasan gaji (X4) mempengaruhi tingkat
turnover intention karyawan (Y). Pendekatan dalam penelitian ini adalah deskriptif
kuantitatif. Penelitian ini dilakukan pada karyawan PT. MNC Sky Vision Tbk. Cabang
Pangkalpinang dengan responden sebanyak 69 orang. Teknik pengumpulan data
yang digunakan dalam penelitian ini adalah angket, wawancara dan observasi. Teknik
yang digunakan dalam menentukan sampel adalah metode sensus atau sampel jenuh.
Adapun variabel yang digunakan yaitu stres kerja (X1), promosi jabatan (X2),
hubungan karyawan (X3), kepuasan gaji (X4), dan turnover intention (Y).

Metode analisis data yang digunakan adalah analisa deskriptif kuantitatif, uji
asumsi klasik, Regresi linear berganda, uji koefisien determinasi, uji T dan uji F.
Berdasarkan analisis data yang dilakukan, penelitian ini mendapatkan hasil bahwa
variabel bebas stres kerja, promosi jabatan, hubungan karyawan, dan kepuasan gaji
berpengaruh signifikan terhadap variabel terikat turnover intention.

Kata kunci : Stres Kerja (X1), Promosi Jabatan (X2), Hubungan Karyawan (X3),
Kepuasan Gaji (X4), Turnover Intention (Y)
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