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Merandi Firmansyah. 301 10 11 024. The Effects of System Quality,
Information Quality, and Perceived Usefulness on Regional Financial
Management Information System User Satisfaction in Bangka Regional
Government

ABSTRACT

Information system quality is a characteristic that makes information more
meaningful to its user. It also give confidence to its user in decision-making. The
Regional Financial Management Information System has to meet the principles of
accuracy, precision, and accountability. Therefore, the regional government employs
a set of integrated applications to be used in regional financial management at the
level of Regional Task Force (SKPD).

Numerous studies on the successful use of an information system have been
done. However, there are only a few on the success of the Regional Financial
Management Information System. Several variables that are expected to affect the
success of the Regional Financial Management Information System are system
quality, information quality, and perceived usefulness. Based on this assumption, the
present writer brought up the title “The Effects of System Quality, Information
Quality, and Perceived Usefulness on Regional Financial Management Information
System User Satisfaction in Bangka Regional Government . This study can
contribute in theoretically and practically, and in terms of policies regarding user
satisfaction especially in terms of system quality, information quality, and perceived
usefulness in using the Regional Financial Management Information System in
Bangka.

Keywords: System Quality, Information Quality, Perceived Usefulness, Regional
Financial Management I nformation System.
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