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ABSTRACT

Indah Selvia. 301 09 11 112. The Implemtation of COBIT Model

Accounting Information Systems Hospitality in Bangka City Hotel.

This study aims to analyze the implementation of awareness and

communications, automation and tools, staff skills and expertise, responsibility

and accountability, goal setting and measurement, plan, policies and procedures of

information technology in Bangka City Hotel by using COBIT 4.1 Model.

This study uses qualitative methods and date used in the analysis of

documents, observation and interviews. The results show that Bangka City Hotel

has implemented awareness and communications, staff skills and expertise, goal

setting and measurement but tools and automation, responsibility and

accountability, policies, plans and procedures have been implemented fully.

Keywords: awareness and communications, and automation tools, staff skills and

expertise, responsibility and accountability, goal setting and measurement, plan

policies and procedures.
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INTISARI

Indah Selvia. 301 09 11 112. Implementasi Model COBIT Sistem Informasi

Akuntansi Perhotelan di Bangka City Hotel.

Penelitian ini bertujuan untuk mengetahui menganalisis penerapan

awareness and communications, tools and automation, staff skills and expertise,

responsibility and accountability, goal setting and measurement, policies, plan and

procedures dari teknologi informasi di Bangka City Hotel dengan menggunakan

Model COBIT 4.1.

Penelitian ini menggunakan Metode Kualitatif dan data yang digunakan

dengan analisis dokumen, observasi dan wawancara. Hasil penelitian

menunjukkan bahwa Bangka City Hotel telah menerapkan awareness and

communications, staff skills and expertise, goal setting and measurement dan

belum menerapkan sepenuhnya tool and automation, responsibility and

accountability, policies, plan and procedures.

Kata kunci : awareness and communications, tools and automation, staff

skills and expertise, responsibility and accountability, goal setting and

measurement, policies plan and procedures
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