LAMPIRAN 1 KUESIONER PENELITIAN

Kepada

Yth. Bapak/Ibu
PT. MP Leidong West Indonesia

Dengan Hormat,

Saya yang bertanda tangan dibawah ini :
Nama : Selvia Dagosta

NIM :302 1311 097

Prodi : Manajemen

Adalah mahasiswa Fakultas Ekonomi, Universitas Bangka Belitung yang
sedang menyusun sebuah skripsi sebagai salah satu syarat untuk memperoleh
gelar Sarjana Ekonomi, dengan judul “Analisis Pengaruh Human Relation,
Beban Kerja dan Kelelahan Kerja Terhadap Kinerja Karyawan”. Oleh
karena itu, mohon bantuan Bapak/Ibu untuk menjawab pertanyaan-pertanyaan
kuesioner berikut ini.

Kuesioner ini hanya untuk kepentingan penelitian semata dan tidak untuk
dipublikasikan. Kerahasiaan Bapak/Ibu dapat saya jamin.

Demikianlah, saya ucapakan terimakasih atas kesediaan Bapak/Ibu yang
telah bersedia meluangkan waktunya untuk mengisi kuesioner ini.

Hormat Saya,

Selvia Dagosta



A. Profil Responden

Berilah tanda check list (v) untuk setiap jawaban yang menurut anda paling

sesuai dengan diri anda

l.
2.

3.

4.

Nama L et e e eta————ata———————————

Jenis Kelamin :PriaD Wanita D

Usia :18-25 Tahun | | 31-40 Tahun | |
26-30 Tahun | | >40Tahun | |

Pendidikan Terakhir : SLTP D D3 D S2 D

SLTA | | S1 | |Lainnya | |

B. Petunjuk Pengisian Kuesioner

1.

Sebelum mengisi kuesioner ini, mohon Bapak/Ibu membaca setiap butir
pertanyaan dengan cermat.

Bapak/Ibu memberikan tanda check list ( v' ) pada kolom yang sesuai
dengan pilihan.

Untuk setiap butir pertanyaan hanya diperbolehkan memilih satu alternatif
jawaban.

Jika ada kesalahan dalam memilih alternatif jawaban, beri tanda (X) pada
kolom yang salah kemudian beri tanda check list ( v') pada kolom yang
sesuai.

Semua pertanyaan yang ada, mohon dijawab tanpa ada satupun terlewat.

C. Keterangan Jawaban

1.

STS = Sangat Tidak Setuju

2. TS  =Tidak Setuju
3. N = Netral

4.
5

S = Setuju
SS = Sangat Setuju



HUMAN RELATION (X1)

STS | TS | RR SS
No. PERTANYAAN
1 2 3 5
1 Saya akan bekerja sama dengan rekan kerja
" | dalam melakukan pekerjaan.
Saya merasa, hubungan yang baik antara
2. | atasan dan bawahan akan memberikan
dampak positif bagi perusahaan.
Tekanan pekerjaan yang berlebihan dalam
3. perusahaan akan menurunkan kinerja
pegawai
4. | Saya akan bersedia bila ada pekerjaan baru
yang diberikan kepada saya
5. | Saya akan bersikap tenang apabila terjadi
masalah dengan pekerjaan saya.
6. | Saya akan selalu berpikiran positif dengan
rekan kerja saya
Saya akan menghormati semua keputusan
7. | atasan walaupun berbeda latar belakang
budaya.
8. | Dalam bekerja saya tidak akan membedakan
latar belakang rekan kerja saya.
BEBANKERJA (X2)
STS | TS | RR SS
No. PERTANYAAN
1 2 3 5
1 Saya merasa pekerjaan saya tidak
" | berlebihan
) Saya merasa sistem pengawasan kerja
| diperusahaan sudah baik
Saya akan berdiskusi dengan atasan jika ada
3. | masalah ketidakjelasan peran yang saya
rasakan
4 Saya tidak merasa frustasi dengan pekerjaan
* | yang diberikan oleh perusahaan
5 Saya dapat menyesuaikan diri jika terjadi
* | perubahan dalam perusahaan
6 Saya dapat menyelesaikan masalah jika
| terjadi perselisihan
7 Sa)_/a merasa p_eralatan dan rancangan ruang
" | kerja sudah baik
8 S_aya_merasa rancangan pekgrjaan yang
" | diberikan perusahaan sudah jelas
9 Saya mampu menempatkan diri pada kondisi
" | lingkungan kerja diperusahaan.
10 S.aya_merasa kelelgasaan pribadi yang
" | diberikan cukup baik




KELELAHANKERJA (X3)

STS | TS | RR SS
No. PERTANYAAN
1 2 3 5

1. | Saya tidak kesulitan dalam melakukan

pekerjaan dengan usia saya sekarang

Lamanya masa kerja membuat saya
2. semakin berpengalaman dalam

mengerjakan tugas
3. | Saya selalu memperhatikan kesehatan

sebelum memulai pekerjaan

Saya mampu melakukan pekerjaan yang
4. bersifat mengangkat dan mengeluarkan

banyak energi
5. Kondisi tempat saya bekerja sangat

nyaman
6. | Saya sering merasa lesu, ngantuk dan

pusing saat melakukan pekerjaan

KINERJA KARYAWAN (Y)
STS | TS |RR SS
No. PERTANYAAN
1 2 3 5

1. Saya menunjukkan kuantitas kerja yang

sesuai dengan target yang ditentukan
2. Saya mampu memberikan kualitas kerja

yang baik untuk perusahaan

Saya menerapkan ketepatan waktu dalam
3. bekerja untuk setiap tugas yang telah

ditetapkan

Saya meningkatkan efektivitas kerja agar
4. tujuan perusahaan yang ditetapkan dapat

dicapai

Saya menerapkan prinsip kemandirian
5. dalam bekerja untuk meningkatkan kinerja

saya

Saya menerapkan komitmen kerja agar
6. tercipta kerjasama dalam melaksanakan

tugas perusahaan

*F*F*TERIMA KASIH DAN SELAMAT BEKERJA*#%%%
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LAMPIRAN II1 HASIL UJI VALIDITAS
Correlations
Human
X11 [ X1.2 | X1.3 | X1.4 | X1.5 | X1.6 [ X1.7 | X1.8 | Relation
X1 '1 Pearson *k Kk * kK *k *k
1 , 3667 | ,2577 | ,197" | ,2327|,055 |,107 |[,3497|,582
Correlation
Sig. (2-tailed) ,000 |,002 |,016 |,004 |,505 |,192 (,000 |[,000
N 149 (149 (149 [149 149 |149 (149 [149 |149
X1.2 Pearson N . . . .
, 3667 | 1 , 3347 1,160 |,183" |[-,006 |,180" |,081 [,512
Correlation
Sig. (2-tailed) | ,000 ,000 |,051 [,026 |[,939 |,028 |,326 |,000
N 149 (149 (149 [149 149 |149 (149 [149 |149
X1 '3 Pearson *k ok *k *k *k ok
,25771,3347 (1 ,3487 1,349 | ,140 |,4767|,145 |,668
Correlation
Sig. (2-tailed) | ,002 |,000 ,000 |,000 |,088 [,000 |,078 |,000
N 149 (149 (149 [149 149 |149 (149 [149 |149
X1.4 Pearson . . . . .
,197° 1,160 |,3487 (1 4867 | ,2427 | ,110 |[,148 |,598
Correlation
Sig. (2-tailed) | ,016 |,051 |,000 ,000 |,003 |,183 (,072 [,000
N 149 (149 (149 [149 149 |149 (149 [149 |149
X1 '5 Pearson kK * *k *k *k * *k
,23271,183" |,3497 | ,4867 | 1 , 3007 |,133 [,180° |,625
Correlation
Sig. (2-tailed) |,004 |,026 |,000 |,000 ,000 |,106 (,028 |,000
N 149 (149 (149 [149 149 |149 (149 [149 |149




X1.6 Pearson . . . . .
,055 |-,006 |,140 (,2427],3007 |1 2777 1,3167 | ,502
Correlation
Sig. (2-tailed) | ,505 |,939 |,088 |,003 |,000 ,001 |,000 |,000
N 149 (149 (149 [149 149 |149 (149 [149 |149
X1.7 Pearson . . . .
,107 1,180 | ,4767 | ,110 |,133 |,2777 |1 147 1,523
Correlation
Sig. (2-tailed) | ,192 |,028 |,000 |,183 |,106 |,001 ,074 1,000
N 149 (149 (149 [149 149 |149 (149 [149 |149
X1.8 Pearson N . . .
,3497 1,081 |,145 |(,148 |,180" |,3167|,147 |1 ,524
Correlation
Sig. (2-tailed) | ,000 |,326 |,078 |,072 |,028 |,000 |,074 ,000
N 149 (149 (149 [149 149 |149 (149 [149 |149
Human Pearson ok ko ko ok Kk ko Kk ko
,5827[,5127 | ,6687|,598" [ ,6257 | ,5027 | ,5237 | ,524" |1
Relation Correlation
Sig. (2-tailed) | ,000 |,000 |,000 |,000 |,000 |,000 |,000 |,000
N 149 (149 (149 [149 149 |149 (149 [149 |149

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Correlations

Beba
X2.1 n
X2.1 | X22 | X2.3 | X2.4 | X25| X2.6 | X2.7 | X2.8 | X2.9 0 Kerja

X2.1 Pearson

| 244 .|.,268" |,261" |,215 . -
Correlatio |1 ,209° |, 1627 || . . ,1114 1,207 |,573
n ,265™
Sig. (2-
,001 |,010 |,003 |,048 (,001 |,001 |,009 [,167 |,011 [,000
tailed)
N 149 | 149 (149 |149 |149 (149 (149 |149 |149 (149 |149

X2.2 Pearson

,265 ,278° "
Correlatio |, 1 i ,160 [-,004 (,092 |,136 |,017 |-,042],119 [,396
n
Sig. (2-
,001 ,001 [,051 [,962 |,263 |,099 |,840 |,612 |,149 (,000
tailed)
N 149 | 149 |149 |149 |149 |149 |149 |149 |149 [149 |149
X2.3 Pearson .
* ’278 * * * *k *k
Correlatio |,209" |, 1 797,096 |(,209° |,1847 |,134 |,141 |,254" |,519
n
Sig. (2-
,010 |,001 ,029 |,246 (,011 |,024 |,104 (,087 |,002 |,000
tailed)
N 149 | 149 |149 |149 |149 |149 |149 |149 |149 [149 |149
X2.4 Pearson . . .
244 X ,280 . |.248 - -
Correlatio |, ,160 (,179° 1 . 1827 |, ,137 [,158 |[,2197],532
n
Sig. (2-
,003 |[,051 |,029 ,001 [,026 |,002 |,096 |,054 |,007 (,000
tailed)

N 149 | 149 (149 |149 |149 (149 (149 |149 |149 (149 |149




tailed)

X2.5 Pearson . .
. ,280 ,335 . "
Correlatio |,162" | -,004 | ,096 |, 1 . ,138 [,118 |,127 |,206 |,473
n
Sig. (2-
,048 |,962 |,246 |(,001 ,000 |,093 |,153 (,122 |,012 |,000
tailed)
N 149 | 149 |149 |149 |149 |149 |149 |149 |149 [149 |149
X2.6 Pearson . . . .
,268 . .|.335 ,280 ,245 " "
Correlatio |, ,092 (,209° [,182" |, 1 ) 132 |, ,2467 | ,563
n
Sig. (2-
,001 |[,263 |,011 |,026 |,000 ,001 [,109 |,003 |,002 (,000
tailed)
N 149 | 149 |149 |149 |149 |149 |149 |149 |149 [149 |149
X2.7 Pearson N N . b
,261 .| .248 ,280 ,366 1 " "
Correlatio |, 136 |,184" |, 138 |, 1 . 1967 | ,2177 | ,585
n
Sig. (2-
,001 [,099 |[,024 |,002 |,093 |,001 ,000 |,017 {,008 |,000
tailed)
N 149 | 149 |149 |149 |149 |149 |149 |149 |149 [149 |149
X2.8 Pearson = = .
215 ,366 411 . "
Correlatio |, ,017 [,134 [,137 [,118 [,132 |, 1 . ,199° 1,520
n
Sig. (2-
,009 |,840 |,104 |,096 |,153 |,109 |,000 ,000 (,015 |,000
tailed)
N 149 | 149 |149 |149 |149 |149 |149 |149 |149 [149 |149
X2.9 Pearson . .
,245 |41 - "
Correlatio |,114 |-,042|,141 |,158 |,127 |, 196" |, 1 2567 | ,497
n
Sig. (2-
,167 |,612 (,087 |,054 |,122 (,003 |,017 [,000 ,002 {,000




N 149 | 149 |149 |149 |149 |149 |149 |149 |149 |149 [149
X2.10 Pearson . . . . .
. 254" [ ,219 . |.2467 | 217 . |.256 .
Correlatio |,207" |,119 |, . 206" |, . 1997 || 1 ,556
n
Sig. (2-
,011 |,149 |,002 |,007 |,012 |,002 |,008 |,015 |,002 ,000
tailed)
N 149 |149 |149 149 |149 |149 |149 |149 |149 |149 [149
Beba Pearson . . . . A . . . .
573" 1,396 | ,519" | ,632" | ,473" | ,563" | ,585" | ,520" | ,497 .
n Correlatio |, 3 . . . . 5 . . ,5567 [ 1
Kerja n
Sig. (2-
,000 |,000 |,000 |,000 |,000 |,000 |,000 |,000 |,000 |,000
tailed)
N 149 |149 |149 |149 |149 |149 |149 |149 |149 |149 [149
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Kelelahan
X3.1 X3.2 X3.3 | X3.4 | X3.5 X3.6 Kerja
X3.1 Pearson .
1 ,047 ,049 [,146 |,148 |,037 417
Correlation
Sig. (2-tailed) ,567 ,554 [,075 |[,071 |,652 ,000
N 149 | 149 149 | 149 (149 [149 149
X3.2 Pearson . . . . .
,047 (1 , 357,388 (,3357 | ,256 ,687
Correlation
Sig. (2-tailed) | ,567 ,000 [,000 |[,000 |,002 ,000




N 149 (149 149 (149 (149 [149 149
X3.3 Pearson . . . Y
,049 |,357 1 ,25571,192" | ,116 ,585
Correlation
Sig. (2-tailed) | ,554 |,000 ,002 |,019 |,160 ,000
N 149 (149 149 (149 (149 [149 149
X3.4 Pearson . Y n n "
,(146 |,388 ,2557 |1 A377 | ,247 ,652
Correlation
Sig. (2-tailed) | ,075 |,000 ,002 ,000 [,002 ,000
N 149 (149 149 (149 (149 [149 149
X3.5 Pearson . i . i, "
,148 1,335 ,1927 | ,4377 |1 ,395 ,681
Correlation
Sig. (2-tailed) | ,071 |,000 ,019 1,000 ,000 ,000
N 149 (149 149 (149 (149 [149 149
X3.6 Pearson N . . .
,037 |,256 16 1,247 (,3957 [ 1 ,548
Correlation
Sig. (2-tailed) | ,652 |,002 ,160 |,002 (,000 ,000
N 149 (149 149 (149 (149 [149 149
Kelelahan Pearson . . . . . .
4177 ] ,687 ,5857|,6527(,6817 | ,548 1
Kerja Correlation
Sig. (2-tailed) | ,000 |,000 ,000 |,000 |,000 [,000
N 149 (149 149 (149 (149 [149 149

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Correlations

Kinerja
Y11 | Y12 | Y13 Y14 |Y15]|Y1.6 | Pegawai
Y1 '1 Pearson *k *k *k *k kK *k
1 5457 | , 4687 | ,2947 | ,3347 | ,292" | ,683
Correlation
Sig. (2-tailed) ,000 |,000 (,000 [,000 |,000 |,000
N 149 (149 [149 |149 |149 (149 [149
Y1 '2 Pearson *k *k *k ok *k *k
,5457 |11 ,47371,3877(,2237(,2807 | ,687
Correlation
Sig. (2-tailed) | ,000 ,000 |,000 |,006 |,001 (,000
N 149 (149 [149 |149 |149 (149 [149
Y1.3 Pearson - me
4687 ,4737 | 1 ,3927 1,277 | ,3497 | ,689
Correlation
Sig. (2-tailed) | ,000 |,000 ,000 |,001 |,000 [,000
N 149 (149 [149 |149 |149 (149 [149
Y1 '4 Pearson *k Kk ko *k *k *k
,2947 1,387 (,3927 [ 1 ,5107|,5817 |, 756
Correlation
Sig. (2-tailed) | ,000 |,000 |,000 ,000 |,000 |[,000
N 149 (149 [149 |149 |149 (149 [149
Y1 '5 Pearson *k *k kK ok *k ok
,33471,2237 | ,2777 | ,5107 |1 ,57171,690
Correlation
Sig. (2-tailed) | ,000 [,006 [,001 [,000 ,000 |,000
N 149 (149 [149 |149 |149 (149 [149




Y1.6 Pearson

,292™ 1,280 | ,349™ | ,581™ | ,56717 | 1 7317
Correlation
Sig. (2-tailed) | ,000 |,001 |,000 (,000 (,000 ,000
N 149 (149 [149 |149 |149 (149 [149
Kinerja Pearson . . . . . .
,6837 1,687 (,6897[,7567 | ,6907|,7317 | 1
Pegawai Correlation
Sig. (2-tailed) | ,000 |[,000 |,000 [,000 |,000 |,000
N 149 (149 [149 |149 |149 (149 [149

**. Correlation is significant at the 0.01 level (2-tailed).




LAMPIRAN IV

HASIL UJI RELIABILITAS

1. Scale : Human Relation

Reliability Statistics

Cronbach's
Alpha

N of ltems

,698

2. Scale : Beban Kerja

Reliability Statistics

Cronbach's
Alpha

N of ltems

,700

10

3. Scale : Kelelahan Kerja

Reliability Statistics

Cronbach's
Alpha

N of Items

,621

4. Scale : Kinerja Karyawan

Reliability Statistics

Cronbach's
Alpha

N of Items

,799




LAMPIRAN V

HASIL UJI ASUMSI KLASIK, UJI REGRESI
BERGANDA, UJIT, UJI F dan KOEFISIEN
DETERMINASI

Histogram
Dependent Variable: Kinerja Pegawai
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Coefficientsa

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Std.
Model B Error Beta t Sig. | Tolerance | VIF
1 (Constant) 27,583 3,693 7,470 ,000
Human
,189 ,071 ,220 2,645 ,009|,777 1,287
Relation
Beban Kerja | -,158 ,055 -,215 -2,882 ,005 | ,964 1,037
Kelelahan
-,228 ,079 -,236 -2,884 ,005 1,801 1,248
Kerja
a. Dependent Variable: Kinerja Karyawan
ANOVAa
Sum of
Model Squares Df Mean Square F Sig.
1 Regression | 278,878 3 92,959 13,815 | ,000°
Residual 975,658 | 145 6,729
Total 1254,537 | 148

a. Dependent Variable: Kinerja Karyawan

b. Predictors: (Constant), Kelelahan Kerja, Beban Kerja, Human Relation




Model Summary®

Change Statistics

Std. Error R
R Adjusted of the Square F Sig. F | Durbin-
Model] R [ Square | R Square | Estimate | Change | Change | df1 | df2 | Change | Watson
1 47123 ,222 ,206 2,594 ,222 13,815 |3 145,000 1,682

a. Predictors: (Constant), Kelelahan Kerja, Beban Kerja, Human Relation

b. Dependent Variable: Kinerja Karyawan
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ABSTRACT

3 Dagosta, 302.13.11.097. An Analysis of the Influence of Human Relation, Workload and Work
we on the Employee Performance of PT.MP Leidong West Indonesia

research is based on existing phenomenon that is not optimal the employee performance of PT.MP
ng West Indonesia, and to determine whether Human Relation (X1), workload (X2) and work fatigue
influence employee performance (Y). The purpose of this research is to determine and to analyze human
an, workload and work fatigue and its influence on the employee performance of PT.MP Leidong West
esia. The approach of this research is descriptive quantitative. This research is conducted to the employee
MP Leidong West Indonesia with total respondents of 149 employees. The data collecting technique used
s research was observation, questionnaire, and interview, while the sampling technique used census
o or saturated sample. The independent variable of this research was human relation, work load, and
fatigue, and the dependent variable is employee performance. The test of instrument used validity test and
ility test. While the method of data analysis used multiple linear regressions with t test and f test. The
of T test indicates that respondents for variable human relation is obtained tyue (2.645) > tupe (1.976),
e of workload is obtained ty. (-2.882) < tuy. (1,976) and variable of work fatigue is obtained t,. (-
< tuble (1.976), Thus vaniable of human relation (X1) has positive and significant influence on
wee performance, variable of workload (X2) has negative and significant influence on employee
mance and variable of work fatigue (X3) has negative and significant influence on emplovee
mance. The result of F test based on respondents is obtained fratue (13.815) = Fanie (2.67), and the result of
200 < 0.05. it means that human relation, workload and work fatigue simultancously has positive and
cant influence on employee performance. The test result of coefficient of determination indicates that the
ace of variable of human relation, workload and work fatigue on employee performance is 20.6% and the
aing can be explained by other variable out of the research.

ords: Human Relation, Workload, Work Fatigue and Employee Performance
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PT. MP. Leidong west Indonesia — Leidong West Mill

Kepada Yth  : Rektorat Universitas Bangka Belitung

Ce : File

Dari : Mill Unit Head LWSM

Tanggal 019 Juni 2017

Nomor : 083 /LWSM /VI/ 2017

Perihal : Pemberian izin pengambiian data, penvebaran kuesioner&wawancara
Dengan Hormat,

Menanggapi surat dari pihak Universitas Bangka Belitung no. 743/UN50.1.1/PP/2016
tanggal 06 Desember 2016 mengenai perihal untuk melakukan pengambilan data,
penyebaran kuesioner dan wawancara di Unit LWSM. Kami dari pihak Perusahaan
dengan ini memberikan izin kepada :

Nama : Selvia Dagosta
NIM 13021311097
Jurusan : Managemen

Demikian kami sampaikan, atas perhatian dan kerjasamanya kami ucapkan terima kasih.

Hormat Kami,

Indonesia

Mill Unit Head
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