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INTISARI

Transportasi darat khususnya angkutan umum yang ada di kota
Pangkalpinang mempunyai peranan yang sangat penting dalam memenubhi
kebutuhan transportasi bagi masyarakat untuk melaksanakan aktivitasnya sehari-
hari. Permasalahan yang sering dikeluhkan oleh konsumen sebagai pengguna jasa
Angkutan umum adalah besarnya biaya yang harus dikeluarkan untuk melakukan
perjalanan, yang meliputi biaya perjalanan yaitu (tarif). Penetapan tarif yang
sekarang berlaku menurut pemakainya tanpa diimbangi dengan pelayanan yang
baik dari penyedia jasa angkutan umum. Dengan demikian penetapan tarif
sebaiknya harus bisa menjembatani kepentingan konsumen selaku pengguna jasa
dan juga operator selaku penyedia jasa angkutan umum.

Metode pengumpulan data yang dilakukan dengan wawancara kepada
supir angkot untuk mendapatkan data Biaya Operasional Kendaraan (BOK) serta
penyebaran kuisioner kepada pengguna angkot untuk mendapatkan kemampuan
dan kemauan membayar bagi masyarakat (Ability to Pay dan Willingness to Pay)
Hasil penelitian ini menunjukkan tarif berdasarkan Biaya Operasional Kendaraan
(BOK) didapatkan untuk minibus DAMRI sebesar Rp.85.260,00/pnp dan Travel
PT. Trans Mandiri Babel sebesar Rp. 83.800,00/pnp. Berdasarkan Ability to Pay
dan Willingness to Pay didapatkan nilai sebesar Rp. 70.000

Dari hasil perhitungan analisis penghasilan jasa angkutan (operator) dari
Perusahaan DAMRI bernilai negatif, berarti perusahaan merugi ini diakibatkan
Biaya Operasional Kendaraan (BOK) Damri lebih besar sehingga merugikan
pihak operator, sedangkan untuk Travel PT.Trans Mandiri Babel bernilai Positif
berarti perusahaan tidak mengalami kerugian Biaya Operasional Kendaraan
(BOK) Damri lebih kecil sehingga tidak menguntungkan pihak operator.

Kata kunci : Tarif, BOK, Ability to Pay (ATP), Willingness to Pay (WTP),

Penghasilan
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ABSTRACT

Land transport, especially public transport in the city of Pangkalpinang
has a very important role in meeting the transportation needs for the community
to carry out their daily activities. Problems often complained by consumers as
users of public transport services are the costs to be incurred to make the trip,
which includes travel expenses of (rates). The existing tariff according to the
wearer being offset by a good service of public transport providers. Thus the tariff
should be able to bridge the interests of consumers as users of services and also
the service provider as public transport services.

Methods of data collection conducted by interviewing drivers of public
transportation to get data Vehicle Operating Costs (VOC) as well as the
distribution of questionnaires to users of public transportation to get the ability
and willingness to pay for the community (Ability to Pay and Willingness to Pay)
The results of this study show the rate based on Vehicle Operating Costs (BOK)
for the minibus DAMRI obtained by Rp.85.260,00 /pnp and Travel PT. Trans
Mandiri Babel Rp. 83800.00 /pnp. Based on Ability to Pay and Willingness to Pay
obtained a value of Rp. 70,000

From the calculation of earnings analysis transport services (carriers) of
the Company DAMRI is negative, it means that the company is due to the loss-
making Vehicle Operating Costs (VOC) is greater Damri to the detriment of the
operators, while for Travel PT.Trans Mandiri Babel worth Positive means the
company does not lose Vehicle Operating costs (VOC) Damri smaller so it does
not benefit the operator.

Keywords : Rates, BOK, Ability to Pay (ATP), Willingness to Pay (WTP), Income
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