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ABSTRACT 

 

Indri. 301 14 11 054. The Effects of Compensation, Internal Audit, and Tax 

Electronic System on Employee Performance at Pangkalpinang Small Tax 

Office.  

The purpose of this study is to empirically test the effects of 

compensastion, internal audit, and tax electronic system on employee performance 

at Pangkalpinang small tax office. The independent variables in this study were 

compensation, internal auditor, and tax electronic system, while the dependent 

variable was tax office employee performance.  

The sample used in this study consisted of all the employees sampling or 

census. Ninety-four questionnaires were distributed and all of them were valid to 

be analyzed. The hypothesistest used in this study was multiple regression.  

The result of the analysis suggests that compensation has a positive effect 

on tax office employee performance. Test analysis showed t value 2.787 > t table 

1.986 with significance value 0.006 < 0,05 thus in can be conconcluded that H1 

was accepted. Internal audit did not have positive effect on tax office employee 

performance. The result of t test showed the value 0.463 < 1.986 wit significance 

value 0.644 > 0.05 wich means that H2 was rejected. Tax electronic system had a 

positive effect on tax office employee performance. T test result showed t value 

3.384 > 1.986 with a significance value 0.001 < 0.05 thus it can be concluded that 

H3 was accepted. Finally, the variables compensation, internal audit, and tax 

electronic system can be used to explain 34.4% of tax office employee 

performance.  

Keywords: Compensation, Internal Audit, Tax Electronic System, and Tax 

Office Employee performance. 
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INTISARI 

 

Indri. 301 14 11 054. Pengaruh Kompensasi, Auditor Internal dan Sistem 

Elektronik Perpajakan Terhadap Kinerja Pegawai Pajak di KPP Pratama 

Pangkalpinang.  

 Tujuan penelitian ini adalah untuk menguji secara empiris pengaruh 

kompensasi, audit internal dan sistem elektronik perpajakan terhadap kinerja 

pegawai pajak di kpp pratama pangkalpinang. Dalam penelitian ini variabel 

independen adalah kompensasi, auditor internal dan sistem elektronik perpajakan 

dan variabel dependen adalah kinerja pegawai pajak. 

 Sampel yang digunakan dalam penelitian ini terdiri dari seluruh pegawai 

yang bekerja di KPP Pratama Pangkalpinang dikarenakan teknik pengambilan 

sampelnya menggunakan teknik sampel jenuh atau sensus. Kuesioner yang 

disebarkan sebanyak 94 dan semua kuesioner tersebut layak untuk dianalisis. Uji 

hipotesis yang digunakan adalah regresi berganda. 

 Berdasarkan hasil analisis data, diketahui bahwa kompensasi berpengaruh 

positif terhadap kinerja pegawai pajak. Hasil uji t menunjukan nilai t hitung 2,787 

> t tabel 1,986 dengan nilai signifikan 0,006 < 0,05 sehingga dapat disimpulkan 

H1 diterima. Audit Internal tidak berpengaruh positif terhadap kinerja pegawai 

pajak. Hasil uji t menunjukan t hitung 0,463 < 1,986 dengan nilai signifikan 0,644 

> 0,05 sehingga H2 ditolak. Sistem elektronik perpajakan berpengaruh positif 

terhadap kinerja pegawai pajak. Hasil uji t menunjukan nilai t hitung 3,384 > 

1,986 dengan nilai signifikan 0,001 < 0,05 sehingga dapat disimpulkan H3 

diterima. Variabel kompensasi, auditor internal dan sistem elektronik perpajakan 

dapat digunakan untuk menjelaskan kinerja pegawai pajak sebesar 34,4%. 

Kata Kunci: Kompensasi, Audit Internal, Sistem Elektronik Perpajakan, dan 

Kinerja Pegawai Pajak. 
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