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ABSTRACT  
 

 
Sinta Loka, 302.13.11.097. The Influence of Work Ethic, Infrastructure and 

Organizational Communication towards The Performance of Employees of The 

Departement of Tourism and Culture of Wes Bangka Regency. 
 

This study is based on the phenomenon showing that the performance of 

employees at the Departement of Tourism and Culture of West Bangka Regency 

was still not optimal. The purpose of this study was to determine the work ethic 

(X1), infrastructure (X2), and organizational communication (X3), affected 

employee performance (Y). The purpose of this study is to analyze and know the 

study of the effect of work ethic, infrastructure and organizational communication 

towards  the  performance  of  employees  of  the  Departement  of  Tourism  and 

Culture of West Bangka Regency. 
 

This  study  is  a  quantitative  descriptive  research  with  the  number  of 

samples of 98 respondents. sampling technique used in this research was census 

or saturated method. In this study The independent variables were work ethic, 

infrastructure and organizational communication and the dependent variable was 

the  performance of employees.. The analytical methods used were multiple linear 

analysis with t test, F test and independent sample t-test and determination 

coefficient test (R
2
). 

 

The result of the research on work ethic variable (X1) was tcount (3,991)> 

ttable(1,989), transient infrastructure was (3,133)> ttable  (1,989), organizational 

communication was tcount (3,287)> ttable (1,989). This, the work ethic (X1) partially 

influenced the employees’ performance (Y), infrastructure (X2) partially effected 

the  performance  of  employee  (Y,)  and  organizational  communication  (X3) 

fartially influenced employee performance (Y). The result of F test showed that 

Fcount  (15,575)>Ftable  (2.70), while significant was 0,000 <0,05, which indicated 

that work ethic, infrastructure and communication of organization together or 

simultaneously affected employee performance. The results of the Independent 

Sample T-Test on the work ethic variable resulted in the Equal Variance Assumed 

of the sig value. (2-tailed) of 0.445> 0.05, and the performance variable yielded 

the Equal Variance Assumed value of the sig value. (2-tailed) of 0.351> 0.05. This 

showed that there was no difference between civil servants (PNS) and honorary 

employees in the perception of work ethic and employee performance. While, the 

results of coefficient determination test (R
2
) showed that work ethic variables, 

infrastructure and organizational communication affected employee performance 

of 0.311 or 31.1%. 
 

Keywords: The Influenza of Work Ethic, Infrastructure and Organizational 
Communication towards Performance 



ABSTRAK  
 
 

Sinta Loka, 302.13.11.097. Pengaruh Etos Kerja, Sarana Prasarana dan 

Komunikasi Organisasi terhadap Kinerja Pegawai Dinas Pariwisata dan 

Kebudayaan Kebupaten Bangka Barat. 
 

Penelitian  ini  dilatar  belakangi  fenomena  yang  menunjukkan  bahwa 
kinerja pegawai pada Dinas Pariwisata dan Kebudayaan kabupaten Bangka Barat 
masih belum optimal. Tujuan penelitian ini adalah untuk mengetahui apakah etos 
kerja (X1), sarana prasarana (X2), komunikasi organisasi (X3) mempengaruhi 
kinerja pegawai (Y). Tujuan dari penelitian ini adalah untuk menganalisis dan 
mengetahui kajian tentang pengaruh etos kerja, sarana prasarana dan komunikasi 
organisasi terhadap kinerja pegawai Dinas Pariwisata dan Kebudayaan Kabupaten 
Bangka Barat. 

 
Penelitian ini merupakan penelitian deskriptif kuantitatif dengan jumlah 

sampel  sebanyak  98  responden,  tekhnik  pengambilan  sample  menggunakan 
metode sensus atau jenuh. Pada penelitian ini variabel bebasnya yaitu etos kerja, 
sarana prasarana dan komunikasi organisasi serta variabel terikatnya yaitu kinerja 
pegawai. Metode analisis menggunakan metode analisis linear berganda dengan 
uji t, uji F dan uji beda independent sample t-test serta uji koefisien diterminasi 
(R2). 

Hasil penelitian pada variabel etos kerja (X1) diperoleh thitung  (3,991) > 
ttabel (1,989), variabel sarana prasarana thitung (3,133) > ttabel (1,989), variabel 
komunikasi organisasi thitung (3,287) > ttabel (1,989). Dengan demikian etos kerja 
(X1) berpengauh secara parsial terhadap kinerja pegawai (Y), sarana prasarana 
(X2) berpengaruh secara parsial terhadap kinerja pegawai (Y) dan komunikasi 
organisasi (X3) berpengaruh secara parsial terhadap kinerja pegawai (Y). Hasil uji 
F menunjukan bahwa Fhitung  (15,575) > Ftabel (2,70), sedangkan signifikan adalah 
0,000 < 0,05, yang bearti etos kerja, sarana prasarana dan komunikasi organisasi 
secara bersama-sama atau simultan mempengaruhi kinerja pegawai. Hasil uji 
Independent Sample T-Test pada variabel etos kerja mengahasilkan nilai Equal 

Variance Assumed pada nilai sig. (2-tailed) sebesar 0,445 > 0,05, dan variabel 
kinerja memproleh nilai Equal Variance Assumed pada nilai sig. (2-tailed) sebesar 
0,351 > 0,05, hal ini bearti bahwa tidak terdapat perbedaan antara pegawai negeri 
sipil (PNS) dan pegawai honorer dalam persepsi etos kerja dan kinerja pegawai. 
Sementara hasil uji koefisein determinasi (R2) menunjukan bahwa variabel etos 
kerja, sarana prasarana dan komunikasi organisasi mempengaruhi kinerja pegawai 
sebesar 0,311 atau 31,1%. 

 
Kata  Kunci  :  Pengaruh  Etos  kerja,  Sarana  Prasarana  dan  Komunikasi 
Organisasi terhadap Kinerja 
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