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ABSTRACT

Oktari Sofya, 302.14.11.075. The Influence of Change Management, Training
and Working Facilities on Performance of Civil Servant at the Agency Social
Service, Women Empowerment and Child Protection in Pangkalpinang City.

Social Service, Women Empowerment and Child Protection in
Pangkalpinang City is engaged in social welfare, women empowerment and child
protection in Pangkalpinang City. The purpose of this study is to know, to
describe and to analyze the performance of employees at the Agency of Social
Service, Women Empowerment and Child Protection in Pangkalpinang City.

The approach of this research is descriptive analysis with quantitative
method. Sample of the research was 37 respondents with saturated sampling as
sampling technique. The research variables are Change Management (X1),
Training (X2) and Working Facilities (X3) that affect Employee Performance
variables (Y). Instrument test used validity and reliability test, data analysis was
multiple linear regression analysis, hypothesis testing through T & F test and R2
coefficient determination test.

Test results are as follows: T of test variable (X1) is, t count (3.088)> t
table (2.032), variable (X2) is t count (4.418)> t table (2.032), variable (X3) is, t
count (3,072)> t table (2.032). so, it can be concluded that all independent
variables partially influence (Y). F test results showed F count (16.770)> F table
(2.89) with sig. 0.000 <0,05, then H0 is rejected and Ha accepted. The Results
Coefficient of determination (R²), which is equal to 56.8% so it is concluded that
the management of change, training and working facilities explain as much as
56.8%. The remaining 43.2% is influenced by other variables outside the research
variables.

Keywords: Change Management, Training, Working Facilities and Performance
of

Employees
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ABSTRAK

Oktari Sofya, 302.14.11.075. Pengaruh Manajemen Perubahan, Pelatihan
dan Fasilitas Kerja terhadap Kinerja Pegawai Negeri Sipil pada Dinas Sosial,
Pemberdayaan Perempuan dan Perlindungan Anak di Kota Pangkalpinang.

Dinas Sosial, Pemberdayaan Perempuan dan Perlindungan Anak di Kota
Pangkalpinang bergerak dalam bidang kesejahteraan sosial, pemberdayaan
perempuan dan perlindungan anak di Kota Pangkalpinang. Tujuan dari penelitian
ini adalah untuk megetahui, mendeskripsikan dan menganalisa kinerja pegawai
pada Dinas Sosial, Pemberdayaan Perempuan dan Perlindungan Anak di Kota
Pangkalpinang

Pendekatan penelitian ini adalah analisis deskriptif dalam metode
kuantitatif. Sampel penelitian sebanyak 37 responden dengan teknik penentuan
sampel yaitu sampling jenuh. Adapun variabel penelitian adalah Manajemen
Perubahan (X1), Pelatihan (X2) dan Fasilitas Kerja (X3) yang mempengharui
variabel Kinerja Pegawai (Y). Pengujian instrumen menggunakan uji validitas dan
reliabilitas, metode analisis data menggunakan analisis regresi linier berganda,
pengujian hipotesis melalui uji t & uji F dan uji koefisien determinasi R².

Hasil pengujian sebagai berikut: Uji t variabel (X1) yakni, t hitung (3.088)
> t tabel (2,032), variabel (X2) yakni t hitung (4,418) > t tabel (2,032), variabel (X3)
yakni, t hitung (3,072) > t tabel (2,032). Maka disimpulkan bahwa semua variabel
independen berpengaruh secara parsial terhadap (Y). Hasil uji F menunjukan
Fhitung (16,770) > Ftabel (2,89) dengan sig. 0,000 < 0,05, maka H0 ditolak dan Ha
diterima. Hasil Koefisien determinasi (R²), yakni sebesar 56,8 % sehingga
disimpulkan bahwa manajemen perubahan, pelatihan dan fasilitas kerja
menjelaskan sebanyak 56,8 %. Sisanya sebesar 43,2 % dipengaruhi oleh variabel
lain diluar variabel penelitian.

Kata Kunci: Manajemen Perubahan, Pelatihan, Fasilitas Kerja dan Kinerja
Pegawai
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